OBLUME YCJ10BUA

TBB pank

1. OBLUAA YACTb

1.1. Hactoswue O6wume ycnosus (B AanbHenwem: O6uime
ycnosus) AS TBB pank (B panbHeviwem: baHk)
AEeNCTBUTENbHbI B OTHOLLUEHUN BCEX IOPUANYECKUX U
dusmyeckux  numy, (B AanbHenwemMm: KnueHT),
none3yrowmxcs ycrnyramm baHka, a Takke [oYepHero
npegnpusaTtua AS TBB liising.

1.2. O6Lwme ycnosus 6aHKa ycTaHaBNMBaOT OCHOBbI AEMNOBbIX
OTHOWweHun Mexay baHkoM u  knveHTOM, npaBa U
0653aHHOCT, MOPSAOK CBA3WM M oblwme  ycnosus
3aKMIOYEHUS, UBMEHEHNS N MpeKpaLleHns Jorosopos 06
ycnyrax baHka.

1.3. Mpu paspabotke OO6wwmx ycnosun baHk wucxogun wus
AeNCTByOLWNX B OCTOHCKOM Pecnybnnke NnpaBoBbIX aKToOB,
006pbIx 6GaHKOBCKMUX TpaauLMA.

1.4. O6bwue ycnosusi, Ycnosusi npoaykta u [perickypaHT
oBHapogyloTcs NyTEM WX BbICTaBEHWs BO BCeX 3anax
obcnyxuBaHns baHka W Ha [OomallHeW WHTepHeT-
cTpaHuue baHka www.tbb.ee.

1.5. BaHk umeeT npaBo nepegatb npaBa M 0683aHHOCTH,
BbITEKalOLME U3 KpeaUTHOro OOroBopa, TpeTbeMy nuuy
(nnuy, nepeHnmatoLemy oorosop).

1.6. C nepepayen [oroBopa Bce npaBa W 00s3aHHOCTW,
BblTEKalolwue u3 KpeaWTHOro Aorosopa, nepexogsaTt K
HOBOMY KpeamTopy (K nuuy, NnepeHsiBLemMy JOrosop).

1.7. BmecTe ¢ [loroBopom K HOBOMY KpeauTopy nepexoasaT Bce
rapaHTum n TpeboBaHus, BbiTekatowme m3 [oroBopa u
[OKYMEHTOB, yOOCTOBEPSIOLLMX 3anoroBble
obsasaTtenbcrea.

1.8. Kpegutononyyatenb BnpaBe NOMMMO CBOMX BO3paXKeHUN

npoTMB TpeboBaHMSA HOBOro KpeauTopa NpeabsBuTb BCe
BO3paXeHUs, KOTOpble OH MMen MNpoTUB NpeablayLuero
KpeguTopa, NpoTnB TpeboBaHMSA HOBOrO KpeaMTopa.

1.9. HoBbIi KpeauTop MOXeT NpeabsBUTL NPOTUB KpeauTopa
BO3paXKeHWUs, BbITEKaloLlme U3 NPaBOOTHOLLEHUA Mexay
NPEXHUM KPeAUTOPOM N KPeANTOPOM.

2. MPUMEHUMOCTb OBLLMX YCINOBUWX N YCNIOBUM
NPOAOYKTA

2.1. Bo B3aumooTHoweHusAx mexay BbaHkom u KnueHTtom
NUCXogAT U3 AencTBylowmx B JAcToHckow Pecnybnuke
npaBoBbIX akToB, O6LLMX YCOBWIA, AeNCTBYOWMNX B BaHke
ycrnosum npoaykrta wwvnu ycnyrm (B TOM  uucne
MnatexHole ycnoBus) (B AanbHenweMm: Ycnosus
npoaykTa), gorosopoB mexay baHkom n KnueHntom (B
hanbHenwem: [oroBop), npenckypaHta baHka (B
nanbHenwem: [perckypaHT), [00Opbix  6HaHKOBCKMUX
Tpaguumii, a Takke U3 NPUHLMNOB AOBPOCOBECTHOCTU U
pa3yMHOCTW.

2.2. B cnyyae npotuBopeunsi O6GWMX yCrnoBUIA K YCIOBWNA
[oroBopa, a Takke B cryyae npoTMBOpeuvMs Ycnosui
npoaykta u ycrnosun [oroBopa MCXOAAT W3 YCNOBUN
Horosopa.

2.3. O6Lme ycroBusi NPUMEHSIOTCSA KO BCEM AENCTBYOLLMM B
nepvof OGLMX YCNOBUI B3aUMOOTHOLLEHUAM MeXOy
Bankom un KnueHntom. OO6Lime ycrnoBusi NpUMEHSOTCS
Takke K [OroBOPHbIM OTHOLUEHUSIM, BO3HWUKLLIMM [0
BCTynneHus B cuny O6Wnx ycnosui 1 AeiCTBYOLMM B
AeHb BCTynneHns B cuny O6LMX yCroBUI.
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BaHk nmeeT npaBo B OAHOCTOPOHHEM NOPSAKE U3MEHSATb
O6bwwe ycnosusa n Ycnosus npoaykta. baHk u3Bellaet
yacTHbix KnuneHtoB 06 un3meHeHun OBWIMX YCnoBuw,
Ycnosui npoaykTa u lNMpenckypaHTa ¢ npeaBapuTenbHbIM
BbICTaBMEHMEM 3TUX W3MEHEHWI/ HOBbIX pedakuuin B
3anax obcnyxveaHns baHka u Ha AOMalLHENn UHTEpHeT-
cTtpanuue banka, no meHbllen mepe, 3a 2 (gBa) mecsaua
00 OHA  BCTYNMEHWS W3MEHEeHWW B  CUMy, 3TUM
06sa3aHHOCTL  MHGOpMUpoBaHus  baHvkom  KnneHTtoB
CUYNTaeTCH BbINONHEHHON.

BaHk nmeeT NnpaBo B OAHOCTOPOHHEM NOPSIAKE U3MEHSTb
O6bwwe ycnosusa n Ycnosus npoaykta. baHk u3Bellaet
KnueHtoB topuguudecknx nuy o6 unameHeHun OBLWMX
ycroBun, Ycnosui npodykta u  [penckypaHta ¢
npeaBapuTenbHbIM  BbICTABNEHWEM 3TUX WU3MEHEHWI/
HOBbIX pedakuuii B 3anax obcnyxuBaHns baHka n Ha
OOMallHel WHTepHeT-cTpaHuue baHka, no MeHbluen
mMepe, 3a 1 (04MH) Mecal, OO0 OHsI BCTYNSEHUS N3MEeHEHUN
B cCuny, 3TUM 0065A3aHHOCTb MHGOpPMUpOBaHMA BaHkom
KnueHToB cuMTaeTcs BbINOSIHEHHON.

Ecnu npoBoammble BaHkom nameHeHunst OBLLMX YCNoBUNA,
Ycnosui npogykta wu [lpenckypaHta ana KnveHTa
Henpuemnembl, T0 KnneHT nmeeT npaBo OTKasaTbCsA OT
cBoero pgoroBopa (cBoux goroBopoB) ¢ bBaHkowm,
npeacrtasme baHky cooTBeTCTByOLlEE MNUCbMEHHOE
n3BeLlleHne B Te4eHne Ha3BaHHOro B NyHkTe 2.4 nnu 2.5.
CpOKa O3HaKOMITIEHMS! U BbIMOSIHUB NpeaBapuUTENbHO BCE
CBOM BbITEKawllMe U3 CBOEro [oroeopa (CBOUX
noroBopoB) ob6sa3atenscTBa nepen baHkom.

Ecnn KnuneHT He oTKasanca OT [OroBOPHLIX YCHOBWUIA
cormacHo nyHktam 2.4 un 2.5 O6wwux ycnoesun, TO
CyYMTaeTCH, YTO OH corflaceH C AOMOSIHEHUAMWU W/Mnu
nameHeHnamn OOBLMX yCrnoBWIW, YCNOBWMI Mpoaykta wu
[MpenckypaHTa.

BaHk He wusBellaeT knueHTta, ecnn no [lpenckypaHTy
YMEHbLUAIOTCA pacueHKn Ha ycryrn unu pobasnswotcs
HOBble ycnyru.

BaHk He npumeHsieT B nyHKTax 2.4 n 2.5 yka3aHHble CPOKU
npegyBeOMIIEHMS B Criyvae, ecnv  YCroBusi MEHSIOTCS
Ha 6onee nbroTHble Ans KnueHTta (Hanpumep NoHWXeHWe
LieHbl).

WAEHTU®UKALIUA KIMTUEHTA

Mpwn 3akntodyeHnn [JJoroBopa 1 OCyLLEeCTBNEHNW onepawlmn
BaHk 06513aH ngeHTuduumpoBatb KnmeHTa, a Takke ero
npeacrasutens. Ecnu BaHk paHee naeHTuduumposan
nnyHocTtb KnueHTa nnm nM4HOCTbL ero npeacraBuTens, To
BaHk  npuHMMaeT  peweHne O  HeobxoAMMOCTU
OOMONMHUTENBHON naeHTUMKaLmn.

BaHk umeeT npaBO KOHTPONMPOBaTb AEWCTBUTENBHOCTb
ABNSIOLLMXCS OCHOBaHWEM naeHTMmrKaumm
yOOCTOBEPSIOLLMX IMYHOCTb JOKYMEHTOB. pu KOHTpone
OEencTBUTENbHOCTU yOOCTOBEPSAOLLMNX JINYHOCTb
OokymeHTOB bBaHk umeeT npaBo nonyyatb JNYHblE
OaHHble ©3  0a3 [aHHbIX Bbl4AlWMX  OOKYMEHTbI
rocy4apCTBEHHbIX yYpexXaeHUN.

MpeHTndurkaumsa unsmyeckoro nuua — 310 yCTaHOBIEHWEe
UMEHM W amunun numua, NUYHOro Koda unu Aathbl
poOXOEHUS W agpeca MecTa XWUTenbCTBa, a Takke
HaMMeHOBaHWsi, HOMepa, AaTbl Bbl4ayu, HaMMeHOBaHMWS
BblAaBLUEro yAOCTOBEPSAOLWEro NNMYHOCTb AOKYMEHTa Wt
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APYrMX  yOOCTOBEPSIOWMX — JIMYHOCTb  AaHHbIX U
COXpaHEeHWe X B MUCbMEHHOM WIW 3NIEKTPOHHOM BUAE.
Pduranyeckoe nuUo KnnmeHT n ero npeacraButenb AOMKHBI,
no TpeboBaHuto BaHka, npeacTaBuTb cBou
yOoOCTOBEpPSOWNE  NUYHOCTb  AOKYMEHTbl,  KOTOpble
npu3HatTCs B DCTOHUM Kak YAOCTOBEPSIOLLME TMYHOCTb
LOKYMEHTbI.
MaeHTudpmrkaumns
yCTaHoBneHue

lopyamdeckoro  nvua — - 3TO0
KOMMEPYECKOro HanmeHoBaHuUsi
npegnpuHuMmaTens,  perucTpaumMoHHOro  Koga  unu
perucTpaumMoHHoro Homepa, cdepbl  OeATenbHoOCTH,
agpeca MecTa HaxoXAEeHUS N KOHTAKTHbIX OaHHbIX U WX
dukcaLmsa ux B MTMCbMEHHOM WK SMEKTPOHHOM BUAe.
3apernctpupoBaHHoe B OcToHckon  Pecny6nuvke
lopuanyeckoe nUUO UMW 3aperucTpupoBaHHbIN B
OCTOHCKOW Pecnybnuke dunmnan 3apybexHoro
KOMMEpPYECKOro ob6beauHeHus uaeHTUdUUMpyeTcs Ha
OCHOBaHWUN newncTeytoLLen BbINUCKN OaHHbIX
COOTBETCTBYIOLLENO peructpa nvnn apyrnx
3aTpeboBaHHbIX BaHKOM JOKYMEHTOB.
3apeructpupoBaHHoe 3a pyGexom topuandeckoe nuuo
MOEHTUUUMPYETCS  Ha  OCHOBaHWM  CredyroLmx
npegocTaBnseMblX AOKYMEHTOB: AEWCTBYHOLLEN BbINUCKA
OaHHbIX COOTBETCTBYIOLLEIO pernctpa unm HotapuarnbHO
yOOCTOBEPEHHOM Konun perncTpaumoHHoOro
CBMOETENbCTBA, B KOTOPbIX [AOMMKHbI COAepXaTbCA
HauMEHOBAHME OPUONYECKOTO NULA, PEerncTpPaLvoHHBI
HOMep, fAaTa peructpauuu, HavMMeHOBaHWe MW CTpaHa
MeCTa HaxoXAEeHWst pernctpa, gata Bblaayv LOKYMEHTa,
yCTaB MUnn AOroBOp O CO34aHUM TOBAPULLECTBA, AOKYMEHT
0 COBCTBEHHMKE HOPUANYECKOrO N1LA, B KOTOPOM [AOIDKHbI
cofgepxatbCs [OaHHble COOCTBEHHMKa (MMs, agpec,
NIVYHBIA UMW PErUCTPALMOHHBIA  KOAd), [AOKYMEHT O
BblbOpe/HazHa4YeHnn pyKOBOACTBA OPUAMYECKOro nvua
(NpaBneHwne, WCMOMHUTENbHbLIN AWPEKTOP) UNWU  ApYrux
3aTpeboBaHHbIX BaHkoM foKymeHTOB. BaHk nmeeT npaBo
3anpalmBaTtb AaHHble 06 yupeanTensx, cobCTBEHHMKaAX,
pyKoBOAALWMX 4neHax, OeHedmumape opuanHecKoro
nvua, a Takke NpoYMe CXOXUe AaHHble.

B cooTtBeTcTBUM C 3aKknioY€HHbIM Mexay BbaHkom wu
KnueHtom [oroBopom panbHenwas waeHTudmkaumns
KnueHta wnu ero npepctaButens pnns  3aktoyeHus
[0roBOpOB, NpeACTaBMeHNst PacnopsKEHWI, 3asBEHNI U
xodatalmcte, a Takke MNOANWCAHMS  Ha3BaHHbIX
[OKYMEHTOB MOryT COBepLUaTbCs NpU nocpeaHu4ecTBe
u/vnn no akuenTupyembiM BaHKOM TeXHONOrm4Yeckum
KaHanam.

NPEOCTABJIEHUE

duranyeckoe NMLO MOXET OCYLLECTBNATb onepaumm NMYHO
unn yepes npegctasutensa. KOpuanmyeckoe  nvuUO
oCyLLecTBNSET onepauun Yyepes npeacraBmTens.

Mo TpeboBannio baHka, ¢wusmdeckoe nuuo KnuneHt
006a3aHO npoBecTM onepauuio  NM4HO, a KnueHt
lopuanyeckoe  nMUO  NPOBECTM  onepauuio  yepes
3aKOHHOro NpeacTaBuTens.

baHk He 06s3aH akuenTupoBaTb NPeACTaBUTESNbCKUE
npaea, U3 KOTOPbIX HE WMCXOAUT OAHO3HAYHO W MOHATHO
Bons KnueHrta.

MoaTteepxparoLwmn npeacTaBuTensCKMe npasa AOKYMEHT
pomkeH OblTb nNpeacTaBneH B akuenTupyemon baHkom
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dopme. baHk umeeT npaBo noTpeboBaTb, 4TOOLI
odopmieHHasn 3a npegenamv baHka noateepxaatowias
npeacTaBuTeNnbCKOe  MpaBo  [JOBEpeHHOCTb  Obina
HOTapuanbHO U paBHOLEHHO 3TOMY 3aBepeHa.

BbaHk umeeT npaBo TpeboBaTb, 4TOOLI CcoaepXKalLuii
npeacTaBuUTENbCKOE  MpaBO  AOKYMEHT  copepxan
AnanasoH MOSTHOMOYUIA, nvs " damunuio
npeacTaBnseMoro, ero fMYHbIN Ko Unu Aaty poxXAeHUs
WNM HaMMEHOBaHWE W PEerucTpauMoHHbIN  Ko4 — UNnn
perncTpaumoHHbIN Homep, nmsa " damunuio
npeacTaBuTens, ero NUYHbIA KOA4 WUNU OaTy POXAEHWs,
WNM HavMMEeHOBaHWe W PEerucTpauMoHHbIn  KoA  Unu
perncTpaumoHHbI HOMEpP opUAMYECcKOro nuua, npaso
nepedadn MOSIHOMOYMI, €CNKM  OHO MpedocTaBfeHo
npeactasuTento, AaTy BblgayuM [OBEPEHHOCTM, CpOK
OencTBUS JOBEPEHHOCTH.

BaHk He HeC&T OTBETCTBEHHOCTM 3a OCYLLECTBNEHHbIE He
UMeoLLMM NPeACTaBUTENBCKMX NPaB fMLOM onepaumm u
ucxogsawme wu3 Hux nocnedctens, ecnu KnveHt He
BbIMOSHUN KOPPEKTHO 065A3aHHOCTb WHMOPMUPOBAHUSA
BaHka (myHkTbl 9.3 1 9.4 O6wmx ycnosun). KnueHt
JorkeH nHdopmuposaTbe baHk 1 B TOM criyyae, koraa no
nosofdy MpeacTaBUTENbCKMX MpaB BHECEHa 3anucb B
ny6nnYHbIN perncTp, AaHHble 0 HUX o6HapoAoBaHbl Yepes
cpeactea MaccoBomn NHOopMaLmnn, BKItoYas
odumumanbHble n3seLleHns, nnm no nosoay
npeacTaBUTENbCKUX NpaB MMeeTcs cyaebHoe peLleHue.

NPEABABNAEMBIE K JOKYMEHTAM TPEBEOBAHUA

KnueHt o0653aH npeancrtaBnuTb BaHKy opurnHanbHble
AOKYMEHTbI NN nX HoTapuanbHO Ui paBHOLLEHHO 3TOMY
3aBepeHHble Konuu.

BbligaHHble B MHOCTpaHHOM rocyaapcitBe [OOKYMEHTbI
OOIMKHbI  ObITb opuUrMHanbHbIMMU  OOKYMEeHTaMu, Ux
HOTapuanbHO WM paBHOLEHHO 3TOMY 3aBepeHHbIMU

KOMUSIMW,  Neranu3oBaHHbIMW ~ WNW  3aBEPEHHLIMU
3aMeHsIIoLLMM neranvsauuio YAOCTOBEPEHUEM
(anoctunb).

BbaHk MMeeT npaBo ocTaBUTbL cebe npeaocTaBreHHble
KnueHToM wnu ero npeacraButeneMm [OKYMEHTbI (3a
UCKIOYEHMEM YOOCTOBEPSIIOLLErO JIMYHOCTL JOKYMEHTAa)
WNn caenaTtb C HUX KOMuu.

B cnyyae OOKyMEHTOB Ha MHOCTpaHHOM s3blke baHk
UMeeT MpaBoO [OMONHUTENbHO MoTpeboBaTh nepesBoaa
OOKYyMEHTa Ha SCTOHCKUA WM Kakon-nmbo  MHOM
akuentupyembln baHkom s3bik. MepeBon AofmkeH BbITb
BbIMOSIHEH MPUCSXKHBIM MEePEeBOAYMKOM, WM  MOAMUCH
nepeBoAyMka AomkHa ObiTb HOTapuaneHO 3aBepeHa.
BbaHk umMeeT npaBo npegnonaratb  MNOAMMHHOCTb,
OEeNCTBUTENbHOCTb M MPaBWUbHOCTb MNpeacTaBneHHOro
KnueHtom gokymeHTa.

B cnyyae BO3HWMKHOBEHUS COMHEHUS B MOASIMHHOCTU
OokymeHTa baHk nMeeT npaBo He coBepluaTb cOEnkKy u
TpeboBaTb nNpeacTaBneHUs LOMOMHUTENbHBIX AaHHbIX
W JOKYMEHTOB.

3AKIMIOYEHUE OTOBOPA

OTHoweHua bBaHka ¢ KnueHtom  perynupytotcs
MUCbMEHHBLIMU UMW 3aKMIOYEHHBIMU B KakoM-nnbo WHOM
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¢dopme [oroBopamn, ecnu B 3aKOHe He YCTaHOBMEHa
obsasaTenbHas chopma gorosopa.

Ycnosuem 3akntoveHus [loroBopa SBNSETCS TO, 4TO
Knunent akuentupyet ObLwue ycnosus, Ycnosusi npogykra
n MpewnckypaHT baHka.

Mcxoas ns obecTBeHHOro MHTepeca, a Takke UHTepecoB
BaHka n KnueHTtoB, baHk orpaHn4nBaeT Kpyr Tex nuu, c
KOTOPbIMM OH BCTyMNaeT B OTOBOPHbIe OTHOLEeHWs. [Nepen,
3aknoyeHeM [loroBopa baHk BcecTopoHHe B3BeluMBaeT
BCe 0OCTOATENnbCTBA M OTKa3blBAaeTCA OT 3akMoyeHus
[lorosopa TOnbKO Mo yBaxuTensHOM npuynHe. baHk umeet
npaBo, a Takke 005A3aH OTKasaTbCA OT 3aKMoYeHus
[oroBopa ¢ nuuom, npexae Bcero, ecnu:

nMUO WM CBSI3@HHOE C  HMM  IOpUAMYECcKoe  NULOo
HaMEpPEeHHO MUNN MO nNpu4MHe rpybon HebpexHoCTH
npeacrasuno baHky unu Bxopswemy B ogHy ¢ BaHkom
KOHCONMMAMPOBAHHYIO  rpynny  opuanyeckoMy  nuuy
HEBEpHble  Wnn HeJoCTaTOYHblE  AaHHble  unn
OTKa3bIBaeTCs OT NPeACTaBNeHNs AaHHbIX;

NMUO WM CBA3AHHOE C HUM OpUAMYECKOE IMUO He
npeacrasumno no tpebosaHuio baHky nnu Bxoaswemy B
ogHy ¢ baHkom KOHCONMUAOMPOBAHHYIO  rpynny
IopuanYeckoMy  nuuly  OOCTaTOYHble  [aHHble  Mnn
OOKYMEHTbl AN MAeHTUUKALUUM CBOW NNYHOCTM WUNn
NOATBEPXKAEHUS] 3AKOHHOTO MPOVCXOXAEHWUS] OEHEXHbIX
CpencTB, NN eCnN B OTHOLLEHWW HETO0 UMEKTCS MO UHOMN
NpUYMHEe MOJO3PEHNS B  OTMbIBAHWW  [EHer unu
rHaHCMpoBaHUM Teppopu3ma;

NMLO MM CBSA3aHHOE C HUM OPUANYECKOE NULIO MMeeT
NPOCPOYEHHYI0 3a40S/PKEeHHOCTb nepen baHkom  mnu
BXOASLUMM B 0aHY ¢ BaHKOM KOHCONMMAVPOBaHHYO rpynny
HOPUANYECKUM NTULIOM;

[eATENbHOCTb UK 6e3gencTeme nuLa UM CBA3aHHOIO C
HUM opugndeckoro nvua obycnosuno nubo MoxeT
06ycnoBuUTb Npu4nHeHue baHky unm BxoasLemy B ogHy C
BaHkoM KOHCONMAMPOBAHHYIO TPynny HOPUANYECKOMY
niuy ywepba wnuM co3gaHne peanbHOW  OnacHOCTU
npuynHeHns yulepba;

npeacTaBneHHbln  nuuoM  baHky  OOKYMeHT  umeeT
NPU3HaKN Nogaenkv UNnM no MHOW NpUYMHE He OTBeYaeT
TpeboBaHusiM baHka;

nMuo, COornacHo WHdopmaumMm OT  MPU3HAHHBLIX ©
HaOEXHbIX MWCTOYHUKOB (Hanpumep, rocy4apCTBEHHbIX
OpraHoB, MeXAyHapoOHbIX  OpraHusauun, cpeacTs
MaccoBoW MHdOpMauun), CBA3aHO C OpraHW3OBaHHON
NPEeCTYNHOCTbLHO, OTMbIBaHMEM neHer unu
(hMHAHCMPOBaHNEM TEPPOPU3MA;

KanuTan nuua CoCTOUT M3 akuui Ha NpeabsBUTENsa Unn
WHbIX LleHHbIX Oymar Ha npegbsBuTens;

BaHk nmeeT npaBo oTkasaTbCsA OT 3aKM4YeHUs gorosopa
Ha PacY€THbI CYET Takke MO APYron yBaXWUTENbHOW
npuymMHe, npexae BCero, B Cry4yae, Korga 3akrnoyeHuto
[OroBopa Ha pacYETHbIN CYET NPEnATCTBYET Kakoe-nmbo
3aKOHHOE  MpensiTcTBMe,  Hanpumep,  OrpaHuyeHue
0eecnocobHOCTM, NPOTMBOPEYMBOCTbL WIIN  OTCYTCTBUE
NpeacTaBUTENbCKUX NpaB.

BaHk mvmMeeT npaBo pewaTtb, MO CBOEMY YCMOTPEHMIO,
3aknoyatb N OOrOBOP HA pPacyE€THbIA CYET C He
ABMSIOWMMCS PE3NGEHTOM B OCTOHMM (PUNYECKUM WU
ropuanYecKUM nuom (Hanpumep, c
3aperncTpMpoBaHHblM B MHOCTPAHHOM  rocygapcTse
HOPMONYECKNM MMLIOM C HU3KOW HanoroBoOn CTaBKOW).
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Mpn npuHATUM pelueHns o6 OTKase OT 3akmYeHus
JoroBopa Ha pacyéTHbii c4€T bBaHk BcecTopoHHe
B3BelIMBaEeT 0OCTOATENbCTBA  KaXOoro OTAENbHOro
cnyyas U NpYHUMaeT pelleHue, UCXoOs M3 MpuHumna
pa3yMHOCTW.

BaHk 06s3aH obocHoBaTb OTKa3 B 3aKMOYEHUW [OroBOpa
06 OTKPbLITUM pacyeTHOro cyeTa nuuy B MUCbMEHHOW Unn
B MO3BOMNSAOLLEN MUCbMEHHOe BOCnpou3sedeHe dopme,
UNN 3NEKTPOHHOW dhopMe, a Takke MHpopMnpoBaTb NMLO
0O BO3MOXHOCTU MpeaCTaBfeHns xanobbl B OTHOLUEHWUW
0TKa3a B OTKPbITUW CYeTa 3a UCKIIoYEeHUeM criyyast, koraa
MMeLOTCS BblTEKaloLLMe U3 3aKOHa YCroBus (Hanpumep, u3
3akoHa O MpOTUBOAENCTBUM OTMbIBAHWUIO AeHer W
brHaHCUpOBaHWIO TeppopM3ama).

noanucb

BaHk npuHMMaeT cobcTBeHHOPYYHY nognucb KnueHTa
Unu ero npefgcraBuTens, a Takke UMMPOBYIO MOAMNUCH,
CBS3aHHYI0 C 3CTOHCKMM YOOCTOBEPEHNEM FIMYHOCTMU.
BaHk 1 KnueHT oroBopmMnmch 0 TOM, YTO Ha4YMHAA CO OHS,
ykaszaHHoro baHkom, CTOpOHbI MOryT MNpUCTYNUTb K
NOAMNMCaHWIO AOKYMEHTOB AN B3aUMHOTO O6LLEHWSA UHBIM
obpasom, KpoMe yKka3aHHOW B NMyHKTe 7.1. 3neKTPOHHOW
uncppoBon noanuck, ceptudpmkat  KOTOpPOW  BbldaH
npu3HaHHbIM BaHkoM MOCTaBLUMKOM CepTUUKALMOHHOM
ycnyru, otBevawlwmm TpeboBaHusm badka, wnun, B
cnyyasx, cornacoBaHHbIX B [JoroBope, ¢ UCMOMb30BaHNEM
KOOOB, NepefaBaeMbIX WHbIM CMOCOBGOM, perynmpyemMbiM
[orosopom.

BaHk umeet npaBo TpeboBaTb NpoCcTaBNeHWs NOANUCK B
BaHke vnu, Npy HanWM4uK Takor BO3MOXKHOCTH,
HOTapuanbHOW 3aBepky NOAMNUCHU.

BAHKOBCKAS TAUHA U OBPABOTKA KIMEHTCKUX
AOAHHbIX

BaHkoBckoM TanHOW cuuTalTCA BCA WHOpMauMa wu
OLIEHKM, KOTopble CcTanu ussBecTHbl baHky o ero KnueHTte
unn KnueHTe apyron KpeauTHOW opraHu3aumun. B
kKayecTBe OaHKOBCKOW TaWHbl He paccMaTpuBaloTCs
OaHHble, OTKpbITble  WUNKM  JOCTyMHble B crnydae
onpaBOaHHOIO MHTEpeca U3 APYrMX MCTOYHUKOB, TakKke
CBOAHblE [aHHble, Ha OCHOBE KOTOPbIX HEBO3MOXHO
YCTaHOBUTb AaHHbIE OTAENbHOIO KIMEHTa UM BXOASALLErO
B XapakTepusyemyt CBOAHLIMW AaHHbIMWA COBOKYMHOCTb
nuua, a Takke NHOpPMaLmsa 0 KOPPEKTHOCTM BbINOSTHEHUS
KnueHtom obsizatenscTB nepen baHkom.

MpuHuMnbl N uenn obpaboTkM KnneHTCkux OaHHbIX, a
Takke npaBa u obszaHHocTM BaHka u Knuenta npum
06paboTke KnMeHTCKMX AaHHbIX, B T. 4. Npu nepepadve
TPETbMM NWLAM, OnucaHbl B [OKyMeHTe «[puHumnbI
0bpaboTku KIMEHTCKMX  AaHHbIXY, SABnsOLLIEMCS
HEOTBHEMIIEMON YaCTblo HacTosAwMx OBLMX YCNOBUNA.
KnueHT cornaceH ¢ Tem, 4yto BaHk MoXeT nepenaBaTtb
KNMMEHTCKME AaHHble Ha3BaHHbIM B [NprHUMnax o6paboTku
KMWEHTCKMX [OaHHbIX TpeTbum nuuam, u KnueHT He
CYMTaeT 3TO HapylweHueM 06S3aHHOCTU  XpaHeHus
©aHKOBCKOW TalHbI.

C npuHuunamm o6paboTkm KrnmMeHTCKMX AaHHbIX MOXHO
O3HaAKOMUTbLCA B 3ane obCnyXuMBaHus, a Takke Ha
JomatuHen ctpaHuue baHka www.tbb.ee


http://www.tbb.ee/

9.

9.1.

9.2.

9.3.

9.4.

9.5.

OBLUME YCJ10BUA

TBB pank

OBMEH UH®OPMALMEN MEXOY BAHKOM U
KNMEHTOM

BaHk nepepaét KnueHTy uHdopmauumio B CBOMX 3anax
o6CcnyxvMBaHNs, Ha [JOMallUHENn WHTepHeT-CTpaHuue, B
cpedcTBax  MaccoBOW  MHopMauMm  WAKM  UHbIM
YCNOBMEHHbIM crnocobom. B cnyyae HeobxogonmocTw,
BaHk nepeaéT nepcoHanbHble U3BELLEHUS MUCBMOM MU
nocpeacTBOM MHOTO CPeACTBa CBA3M.

Ecnun KnueHT coobwmn baHky CBOM KOHTaKTHblEe AaHHble
(HomMep TenecdoHa, agpec aNeKTPOHHON MOYTbI, MOYTOBLIN
agpec), To 3TUM OH OHOBPEMEHHO AaéT cornacue Ha To,
yToObl BaHk Mor nepepaBaTb KnueHTy uHdopmaumio
©aHKOBCKOW rpynnbl Uy nHoOpMaLmio TpeTbero nuua.
KnuneHTt 06513aH He3ameanuTensHo MHdopMUpoBaTb baHk
MACbMEHHO WM WHbLIM NpPeABapUTENbHO YCIOBMEHHBLIM
cnocobom o060 Bcex o6cToATENbCTBAX, MMEHLLMX
Ba)KHOCTb MPU AaHHbIX [AenoBblX OTHOLEHUSX W/unn
BMMSIOWMX WM MOTYLUMX MOBNWUATH HA BbIMOSIHEHWE
KnuneHtom unn BaHkom cBomx ob6si3aHHOCTER, B T. 4. 00
N3MEeHeHN HaNMEeHOBaHNs, agpeca 1 npeacrasuTens, 06

yTepe KnueHntom unu npeacrasutenem  Knvewta
YAOCTOBEPSAIOLIEr0 MMYHOCTL [AOKYMEHTa WMU  MHOro
cpedctBa  MAEHTUMKAUMM  (Hampumep,  3alUMUTHBIX

3NEMEHTOB MHTepHeT-baHka), 0 ero Kpaxe WM WHbIM
nyTém BbIXoAe U3 BnageHust KnmeHTom npoTuB ero Bonu,
a Takke 006 M3MEHEHUW MpaB 3aKOHHOTO NpeacTaBuTens
KnuneHnTta n/wnn ynonHomoueHHoro KnneHtom nuua.
lOpuanyeckoe nuuo Tawke uWHdopmupyet bBaHk o
npeobpasoBaHWK IOPUANYECKOTO NnLa, ero oobeanHeHun
unu pasgeneHun, a Tawke ob obbaABneHun 6aHKPOTOM
unu Hayane nukBupauun. HaseaHHas 06s3aHHOCTb
WH(OpMMPOBaHMA  dencTByeT U Torga, Korga
BbILLEYMNOMSIHYTbIE  U3MEHEHWUs1 3aperncTpupoBaHbl B
ny6nm4yHom peructpe unu onybnvMkoBaHbl B CpeacTBax
MaccoBoM UHdopmaLumu.

Ecnun KnueHT He BbINOMHUN Ha3BaHHyO B NyHKTax 9.3 u
9.4  06s3aHHOCTb  MHOpMUpoBaHMs, TOo  baHk
npegnonaraetT  NpaBUMbHOCTb ~ UMeeMOW B €ro
pacnopsikeHun wuHdopmMauum UM He OTBeYaeT 3a
NPUYUHEHHBIN  KnneHTy w/vnmn  TpeTbum nuuam B
pesynbTate HeBbliNonHeHus KnveHTom 06593aHHOCTU
MHbopmmpoBaHus baHka yLep6.

10. PACNOPAXEHUA KITMEHTA

10.1.

10.2.

10.3.

KnueHT npeactaenseT cBou pacnopsikeHus  BaHky
MUCbMEHHO WIIM  KakUM-TMOO WHbIM  OFrOBOPEHHbIM
CTOpOHaMU CnocobomM.

BaHk BnpaBe npeanonarate, YTO CyTb NPEACTaBIEHHOIO
emy KnueHTom pacnopsikeHust oteevaeT Bone KnveHTa.

BaHK MNPUHMMaEeT K UCMOMHEHWIO, TOMIbKO Takue
pacriopsbkeHnsi  KnvmeHTa, KOTOpble  KOPPEKTHO U
Hagnexawum obpasoM  OQOPMIIEHbl,  OAHO3HAYHO

NMOHMMaeMbl, BbIMONTHUMBI, U U3 KOTOPbIX SICHO BUAHA BOMS
KnueHra. KnueHT oTBeyaeT 3a BCTpevawlmecs B
pacrnopsKeHUn HEsICHOCTU, MOrPeLUHOCTM U1 OLwMBKK
TpaHcnaumn. B cnyyae HenoHATHOCTU BaHk umeeT npaso
TpeboBaTb OT KnneHTa JononHUTEnbHON MHopmaumm n
OOMNOSMHUTENbHBIX  JOKYMEHTOB WNW  He  BbINOMHATH
pacnopsixeHue.

10.4.

10.5.

BcTtynatoT B cuny ans ropuamdeckux nuuy ¢ 11.05.2024, pns dusnyecknx nuy ¢ 11.06.2024.

BaHk nMeeT NpaBo coxpaHATb BCe OTAAHHbIE MO CPeacTBY
CBSI3W PACMOPSKEHUs,, TaKke Apyrve OencTBus npu
NCMNONb30BaHUM YCIyr U UCMONb30BaTb COOTBETCTBYOLLME
3anvcu Ans noATBepXAeHusi, B criydae Heob6xoauMocCTy,
OTAAHHbIX KnMeHTOM pacnopsbkeHUn nm UHbIX AENCTBUN.
BaHk MOXeT He BbIMONMHWUTL pacnopsikeHve U OTNPaBUTb
nnatex obpaTHO nnaTenbwyky W / WUAN  HaNOXWUTb
orpaHVyeHnst Ha UCMOSMHEHWEe pacnopshKeHus, ecrnm 3To
cBAzaHO Cc TpeboBaHnem baHka-koppecnoHaeHTa,
KOMMETEHTHOrO oOpraHa wnu npoueaypamu baHka
(Hanpumep, ¢ NpUMeHeHNeM Mep Mo NPeaoTBpaLLEHMIO
OTMbIBaHWUS AeHer 1 PMHAHCUPOBaHWUS Teppopusama unm
NPUMEHEHNT MEeXOyHapPOOHbIX CaHKUWMIA), ecnu nnartex
NPsIMO WM KOCBEHHO CBSA3aH C KakMM-rmbo nuuom,
TOBApOM WM YCMyroW, CaHKLUMOHUPOBAHHLIMU UMK
HaxogswmmMmmucs nog orpaHudeHusimm EC, OOH wnu
WMHOCTPaHHOro rocyaapcTea, unm KnmeHT He npegocTaBun
UNN OTKa3blBaeTCA NPeAOCTaBUTb AAHHbIE U OOKYMEHThI,
yKasaHHble B rnase 21.

11. BbIMONMHEHUE PACMNOPSXXEHUN KNTMEHTA

11.1.

11.2.

11.3.

11.4.

11.5.

11.6.

11.7.

BaHk BbIMoONHseT pacnopspkeHus KnveHta, ucxoga u3
3aKOHOB OCTOHCKOM Pecny6rnuku, NHbIX NPaBOBbIX aKTOB,
O6wwmx ycrosun n goroeopa mexay bankom n KnmeHtom.
lMepen BbinonHeHnem pacnopsikeHus baHk Bnpase, a

Takke 06s3aH notpeboeatb, YTOObI KnueHt
AOKYMEHTalribHO noareepaun 3aKOHHOCTb
npoucxoXxaeHna ncnosib3dyemMbix ana coBepLueHna

onepauuu deHer Wnu MHOro umylwectsa. baHk umeet
npaBo, a Takke 06s3aH He BbIMOMHATL pacnopsikeHue
KnueHTa, ecnu KnueHT He [JokaxeT MNpOUCXOXOEHUS
MCMONb3yeMbIX AN COBEPLUEHUS Onepauun AeHer unu
WHOTO WUMyLlecTBa, unu ecnum y baHka B OTHOLIEHMM
onepaumMn no MHOW MNpUYMHE BO3HUKMIO MOAO3PEHME B
OTMbIBaHWUN AeHEer U rHaHCMPOBaHUK TEPPOPU3MAa.
BaHk nmMeeT npaBo onpefenvTb MOPSAOK WCMOMHEHWS
pacnopsikeHUsi UCXoast U3 NPaKTUKK U A0BpbIX GAHKOBCKUX
Tpaavumin nm6o OCTaBUTb pacnopsikeHue
HEUCMNONHEHHbIM B Cryyae, ecnu pacnopsikeHne KnveHTa
COAEPXUT OLIMBOYHbIE NMMBO HemnosnHble AaHHble. baHk He
OTBEYaEeT 3a  WCMOMHEHWEe  pacnopsikeHUst  Ha
BblLLEyKa3aHHbIX OCHOBAHWAX, a Takke 3a TpeboBaHus,
BbITEKAOLME N3 HEUCTONHEHNS PACMOPSHKEHMSI.

BaHk MMeeT npaBo He BbIMOMHATbL pPacrnopsiKeHue
KnueHTta, KOTOpoe He oTBEYaeT NpMBEOEHHLIM B MyHKTE
10.3 TpeboBaHuaM. O BbINOMHEHUW UMN HEBbLINOMHEHNN
pacnopsikeHusi KnneHnTta KnneHT nonyyaet nHdopmaumio
13 BbIMMCKM CO CHETA.

KnueHT o6si3aH co3paBaTb BCe 3aBUCSILLUME OT HeEro
npeanocbinkM U ycrnosus,  Heobxoaumble — Ans
BbIMOJIHEHNST €ero pacrnopsbkeHusi. Ecnm  KnveHT He
BbIMONHMN 3Ty 006s13aHHOCTb, TO baHk BnpaBe He
BbINOMHATL pacropsbkeHne KnveHTa, npu atom bBaHk He
oTBeYaeT 3a NPUYMHEHHBI HeBbINOMHEHNEM
pacnopsikeHusi yuiepb KnueHTy unu Tpetbum nuuam.
KnneHT numeeT npaBo TpeboBaTb BbIMOMHEHWS TONBKO TEX
pacnopsikeHuii, cogepXaHue KOTOpbIX NPeAyCMOTPEHO B
npenckypaHTe baHka, unm o BeINONHEHNM KOTOpbIX BaHk 1
KrnveHT goroBopunuck oTAensHO.

KnuneHT nMeeT NnpaBo 0TO3BaTb CBOE pacrnopsiKeHne, ecnu
BaHk He ycnen ero BbINOMHWTL WM He B3N Ha cebd



11.8.

11.9.

OBLUME YCJ10BUA

TBB pank

ob6sa3aTenscTBa MO €ro BbINOMHEHWIO nepen TPeTbvMU
niuamu.

BaHk He HeceT OTBETCTBEHHOCTY 3a yLlep6, NPUYMHEHHBI
KnneHty wu3-3a HeHagnexawiero ucnonHeHuss nmbo
HencnonHeHnsa pacnopsbkeHus KnueHTa, ecnvm npuyvHon
TOMy cTano BbINONHeHWe bBbaHkoM Mep npunexaHus,

YCTAHOBMEHHbIX ~ 3aKOHOM O  MPOTUBOAENCTBUM
OTMbIBaHWIO eHeT 1 (PMHAHCUPOBAHMIO TEPPOPU3MAL.
HesaBucumo  oT  3afeknapupoBaHHoro  o6opoTa

duHaHcoBbIX cpeactB KnuneHT o06si3yeTca MNUCbMEHHO
npovHgopmmnpoBatb baHk 0 NpeacTosALwen TpaH3akumm Ha
ero cyeT B cymMme, koTtopas npesbiwaet 750,000 espo u
XogaTtamcreoBatb O  cornacoBaHun  banka  ans
3a4YMCNIEHNa yKa3aHHON CYMMbl Ha €ro pacHeTHbIN CYeT.
B cnyvae, ecnu Knnent He npegocTasut
3abnaroBpemMeHHO faHHoe 3asBneHne y baHka ecTb
npaBo NPOM3BECTM BO3BPAT CyMMbl OTNPaBUTENIO.

12. PACYETbI B UHOCTPAHHOW BANIOTE

12.1.

12.2.

12.3.

B oTHoweHun coseplaembix KnveHTom onepauui u
caenok B MHOCTpaHHoW BantoTe baHk BnpaBe npyUMeHUTb
BCE YCMOBUSA U OFPaHNYeHUs, yCTaHOBMEHHbIE A1 AaHHOW
BanioTbl B CTpaHe MNPOUCXOXOEHUS W/MNM uMetoLme
BMMSHWE npu coBepweHun bBaHkom cgenok  uwnu
WHBECTULUMI B AaHHOW BanioTe.

BaHk wvMeeT npaBO OTNOXWUTb BbINOMHEHNE B3ATbIX
0653aTenbCTB B MHOCTPAHHOW BamnioTe Uu NPUMEHUTb B
OTHOLLEHMWN HEE OrpaHNYeHUs, eCnun Takoe OTKNaAbiBaHe
UNu NPYMEHeHNe orpaHu4eHnin obycnoBneHo AecTBMEM
HenpeoaoNMMON CUibl B CTPaHe NPOUCXOXAEHWSA AaHHOW
BanioTbl. BeilwenpnseaéHHoe He AeCTBYET B OTHOLLEHUN
onepauuin, coBepluaemblx BHYTpu baHka, a Takke npu
NpoOBEAEHMN B3aMMO3a4€ETOB.

Mpn cosepweHnn KnveHTOM onepauui, npu KOTOPbIX
HeobXxoAMMO KOHBepTUpPOBaTb OAHY BamnioTy B APYryto
BanioTy, baHk ncnone3syet gencreytowme B baHke Kypchbl
obmeHa. ConyTcTBytoWwnin N3MEHEHNIO Kypca
HaXOASALLMXCS Ha CYETE BankOT pUCK HECET KnneHT.

13. NNATbI 3A YCNYTU U 3AAOIMKEHHOCTH

13.1.

13.2.

13.3.

13.4.

[MepeyeHb 1 LeHbl oka3biBaemblx baHkom KnueHTy ycnyr
N coBepluaembix onepauuin npueenéH B [lpenckypaHTe.
BaHk nmeeT npaBo B3nMaTh, a KnveHT 06513aH 3annatutb
ykasaHHylo B [pelickypaHTe nnaTy 3a oka3aHHyo yCryry.
BaHk n KnueHT moryT poroBopuTbcst B [oroBope 06
oTnuyatowmxcs ot lNMperickypaHTa LeHax ycnyr.

Momnmo npuBepéHHoro B lNpelickypaHTe UnnM OTAENbHO
3aKMIOYEHHbIX cornawenni KnneHT Hecé€T pacxodbl 3a
coBepwéHHble  baHkom B uHTepecax  KnueHTta
HeobOXxoAMMble orepauuv U CBA3aHHble C [AOrOBOPHBLIMU
OTHOLLEHMSMM  pacxodbl (Hanpumep, MOYTOBble U
TenedoHHble pacxoppl, HOTapuanbHble nnaTsbl,
HenpeaBuaeHHble OOMOMHUTENbHbIE NnaThl, MNatbl 3a
XpaHeHne n T. A.).

MpevickypaHT poctyneH KnueHnty B noboe Bpemsi B
TeyeHne pabouvero paHA bBaHka B nbom 3ane
obcnyxnBaHns baHka M KpyrmocyTO4YHO Ha AOMalLHEn
WHTepHeT-cTpaHuue baHka.

13.5.

13.6.

13.7.

13.8.

13.9.

13.10.

BcTtynatoT B cuny ans ropuamdeckux nuuy ¢ 11.05.2024, pns dusnyecknx nuy ¢ 11.06.2024.

M3BeweHns o6 nameHeHusx MNperickypaHta nepegarTcs
B COOTBETCTBUU C NONOXEHNsIMM NyHKTa 2.4 n 2.5. Obwmx
YCIOBUN.

MnaTtbl 3a ycnyry v gpyrue nognexawime ynnarte cyMmbl 1
3a00MmKeHHOCTM BaHK yaepkuBaeT C YCINOBMEHHOTO B
[oroBope c4éta KnueHTa.

BaHk umeeT npaBo BbIGUpPaTL OYEPEQHOCTL YAEpPXKaHUSA
nnaT 3a ycnyry v Apyrux nognexawmx ynnate baHky
CYMM W 3a0SKEHHOCTEN.

Ecnn Ha cBAzaHHOM € nnaton 3a ycnyry v apyron
noanexailen ynnate CymMMOW WU 3a00/HKEHHOCTbLIO
CYéTe OTCYTCTBYET AOCTATOYHOE KONUYECTBO CPeacTB, TO
BaHk nmeeT npaBo yaepxaTb nnatbl 3a ycnyry u gpyrue
noanexatume ynnare cymmbl 1 3ag0MMKEHHOCTH € noboro
cyéta KnueHrta, no cBoemy BblIGOpy, B TOM 4ucrne, C
Haxoasiencst Ha CH4ETe NHOCTPaHHOWM BanioThl, U B NMo0oN
MOMEHT BpemMeHW W3 nocTynawwmx Ha cyét KnueHTta
CYMM, U TaKke B Criyyae, ecrnv nocrie Toro, Kak Cymmbl
cTanu nognexawnmu B3blCKaHWIo U A0 UX hakTnyeckoro
yaepxaHns baHkom, KnueHT npeacrasun B OTHOLUEHWUU
3TUX CyMM Jpyrue pacnopsiKeHusl.

Ecnun KnneHT He BbINONHAET cBOM 06s3aTenscTea nepes
BaHkom, TO KnueHwT o06sa3aH 3annatmte  BaHky
3admkcmpoBaHHble B NperickypaHTe unu [oroBope neHto
n/vnu 0oroBopHbIM WTpad. baHk HaunMHaeT HauncnATb
MeHI CO [HA BO3HWKHOBEHMS  COOTBETCTBYHOLLEN
3a00/MKEHHOCTU M 3aKaHYMBAET HAYUCNATL MEHI0 B AEHb
ynnaTbl 3aJ0/PKEHHOCTH.

WHdopmaumio 06 yaoepxaHuu NpedyCMOTPEHHbIX B
MpevickypaHTe wvnn [orosope nmaT 3a ycnyry, ApYrux
CYMM U1 3aformkeHHocTer KnmeHT nony4aeT M3 BbIMUCKK
co cyérTa.

14. OBECMEYEHUE TPEEOBAHUIA BAHKA

14.1.

14.2.

14.2.1.

14.2.2.

14.2.3.

BaHk umeet npaBo TpeboBaTb OT KnueHTa 3anora gns
obecneyeHus Hagnexaliero BbIMOMHEeHUS BCEX
[OroBOpHbIX 0b6a3aTenscTs KnveHTa.

BbaHk umeeT npaBo TpeboBaTb OT KnueHTa 3anora unm
yBENMYEHNSA CYLLECTBYHOLLErO 3arnora, ecrnvm U3MEHUNUChb
SABMAIOLWLIMECH OCHOBOW B3aMMOOTHOWEHUA baHka wu
KnueHTa ycnoeus, n Ha3BaHHOE M3MEHEHWE BRMSIET Unn
MOXET TMOBMUATb Ha Haanexallee BbINONHEHNE
KnueHToM cBoux ob6sizdaHHOCTEN. TakMMyn U3MEHEHUsIMU
SABNSAIOTCSA:

YXyAleHne unm onacHoOCTb yXyALeHUs SKOHOMUYECKOTO
nonoxenunsa KnneHra;

YMEHbLUEHNE WM OMACHOCTb YMEHbLUEHUS CTOMMOCTU
CyLLeCTBYIOLLErO 3asora;

npoyne 0OCTOATENbLCTBA, BMAMAOWME WU MOryLiMe
MOBNUSATb Ha Hagnexallee BbiNoNHeHWe 06s3aTenbCTB.

15. OWWMBOYHO CAENAHHBIE NEPEYUCIEHUA

15.1.

Ecnun Ha cuét KnueHTta 6e3ocHoBaTenbHO nepedncrneHa
CyMMa Unu OLMBOYHO YAepXaHbl AeHbIM, Ha YaepXaHue
koTopbIx KnneHT He gaBan cornacusi, To KnueHT o6s3aH
He3amMegnuUTENbHO nocrne oBHapyXeHus OoWnBoYHOro
nepeyvmcrneHnss coobwmTb 06 atom baHky, HO He no3aHee
YyeMm B TeyeHun TpuHaguatu (13) mecsueB co AHA
ocyllecTBrneHuss nepeuucneHus. KnueHT ob6s3yeTcs
BEPHYTb OLUMBOYHO NEPEUNCIIEHHYIO HA CHET CyMMY.



15.2.

15.3.
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Bbank wmeeT npaBo oOWWBOYHO nepeBedéHHble Ha
HenpaBuWIbHbIA  CYET CyMMbl, KoTopble KnuneHT He
BO3BpaTuUn JobpoBonbHO, GnokupoBaTtb, He crpalumBas
cornacusa Knuenta, u/unn pebetoBaTb CYET Ha Ty Xe
cymmy. [Ins Bo3BpaTa owMBOYHO yaepXaHHON co cyeTa
CYMMbI KNMEHT NofaeT 3asBreHne B 6aHk.

KnneHT 06s13aH BHOCUMbIE Ha CYET HanWYHbIMW CyMMbI
nepecynTbiBaTb 0 BHECEHUS, @ BbiNa4nBaemMble CyMMbI
HenocpeacTBEHHO MNocne MonyYeHus W NpeabsBnsTb
NpeTeH3Mn HeMeAEHHO 1 Ha MecTe.

16. BITIOKUPOBAHUE CYETA W/WNU YCNYTU

16.1.

16.2.

16.3.

16.4.

16.5.

16.5.1.

16.5.2.

16.5.3.

16.5.4.

16.5.5.

16.5.6.

16.5.7.

BrokvpoBaHue cyéTa 03Ha4yaeT YyacTUYHOe UNnu norHoe
npuocTaHoBNeHue coBepLueHne onepauum c
HaxoasiLLencst Ha CH4ETE CYMMOMN.

BaHk 6rnokvpyeT un ocBoboxgaeT 3abnoKMPOBaHHbBIA CHET
WNu ycnyry, Kak npasuro, Ha OCHOBaHUW MUCbMEHHOrO
pacnopsikeHust KnueHTa nnm nHbIM, yCroBneHHbIM Mexay
BaHkom u  KnueHtom  cnocoboM  nepegaHHOro
pacnopsikeHusl.

BaHk mMoxeT OnokupoBaTb CYET MMM YCRyry Takke Ha
OCHOBaHWW YCTHOro pacnopskeHuns KnueHta. B cnyyae
COMHEHWSI TOXAECTBEHHOCTN OTAaBLUEro pacnopsikeHve
nvua baHk nMeeT npaBo He 6nokMpoBaTh CHET UMK yCnyry
unu TpeboBaTb B TeYeHUe HasHayeHHoro BaHkom
BPEMEHN NMUCbMEHHOTO NMOATBEPXKAEHUS PacropsiKeHUs.
Ecnu KnuneHnt He npeacraBut CBOEBPEMEHHO
NUCbMEHHOrO MoATBepXAeHus, To baHk nmeeT npaso
3aKOHYUTb BNoKMpoBaHue CYETa UNn ycnyru.

B nyHkTe 16.3 npuBeaeHHbIX criydasx baHk He oTBevaeT
3a ywepb NpUYMHEHHBIN GNOKMPOBKOM cYeTa Wnu
ocTaBneHueM ycnyru 6e3 6110K1poBKM.

BaHk vmeeT npaBo OnokupoBaTb CYET Knunenta wnm
ycnyry ecnu:

Y KnveHTa OTCYTCTBYIOT [EHeXHble cpeacTea Aans
BbINONHEeHNs 06a3aTenscTs no Jorosopy;

B BaHk npeacrtaBneHa NoAaTBEPXKAEHHAS MUCbMEHHBIMU
AOKyMeHTaMu nHpopmaumsa o cmeptu KnuenTa;

KnueHT He npeactaBnsieT 3aTpeboBaHHble bBaHkom
AOKYMeHTbl unn npeactaenseT baHky npoTtuBopeuymBble
AOKYMeHTbl 00 uMMelowmx npeacTaBuUTeNbCKoe MpaBo
nMuax unu OoKyMeHTbl, B JOCTOBEPHOCTU KOTOPbIX BaHk
MMeeT OCHOBaHWE COMHEBATbLCS;

BbaHk nopo3peBaeT KnueHTa B OTMbIBaHUM  LEHer,
(hMHAHCMPOBaHNM TEPPOPM3MA UM MHOM MPECTYNIIEHNN;
BbaHk nogo3pesaeT, 4To HaxogsLwmecs Ha cyeTe KnveHTa
cpeacTBa nosyyeHbl NPEeCTyMNHbIM NyTeMm;

KnveHT  oTkasbiBaeTcs  npefctaBnsTb  nubo  He
npepoctaBun  3aTpe6GoBaHHble  BaHKoM  [JOKYMEHTI
(Hanpvmep, AnNs  OPUAMYECKOrO NMuUa HepesuaeHTa

OENCTBYIOLLYIO W, MpU HEeoBXOAMMOCTM, HaanexaliMm
o6pa3oM 3aBepeHHyld CrpaBky O  perucTpauumm,
npoucxoxgeHne peHer KnvmeHTa unu onucbiBatoLWmin
AeATenbHOCTb A0roBop, AaHHble GeHedwuumapa u T. n.),
Unu MHoM 060cHOBaHHO TpebyeMbli BaHKOM JOKYMEHT;

BaHk nogo3peBaeT, YTo caenka, KnmeHT unu cesisaHHoe ¢

HUM NWUO CBsI3aHbl C  TEPPOpPWU3MOM,  Cchepol
[OEATEeNbHOCTM UM NULOM, B OTHOLUEHWE KOTOPOro
[OEVCTBYIOT  MEXOYHapoOHble  CaHKUUM UM UHblEe

orpaHn4yeHuna Ha caersku,

OBLUME YCJ10BUA

16.5.8.

16.5.9.

16.5.10.

16.6.

16.7.

BcTtynatoT B cuny ans ropuamdeckux nuuy ¢ 11.05.2024, pns dusnyecknx nuy ¢ 11.06.2024.

Opuanyeckoe nWUO - MOCPEeOHUK CAENKU HamnoXuno
OorpaHuyeHnsl Ha Ccpaenky, rocygapcTBoO, TeppUTOpMIO,
BantoTy, cepy AeATENbHOCTU UMK NNLO;

Mo oueHke baHka 6nokvpoBaHue Heobxoaumo AnNs
npefoTepalleHns npuunHeHns yuwepba banky uwnn
TpeTbeMy nuuy.

BaHk nopospeBaeT, uYTO HapywaioTca TpeboBaHus
MeXAyHapOAHbIX CaHKLMIA.
BaHk npekpawaeT GrokMpoBaHue Npu  OTNadeHum

CTaBLUMX OCHOBaHMEM BNOKMpoBaHMSA 0OCTOATENbCTB.
BaHk He oTBeYaeT 3a UCXOAALLMI 13 BOKMPOBaHUA CYETA
Knuexta nnu ycnyru ywepb.

17. NPEKPALLEHME JOrOBOPA O PACHETHOM CYETE B
OBbI4YHOM NOPAOKE U 3AKPbITUE CHETA

17.1.

17.2.

17.2.1.

17.2.2.

17.3.

17.4.

17.5.

17.6.

17.7.

MpekpalueHune 3akntouéHHoro mexay baHkom n KnneHtom
6eccpoyHoro foroBopa O pacyéTHOM CYHéTe U 3akpbiTue
CyéTa npoucxoauT, B obOLem crnyyvae, Ha OCHOBaHWU
NMUCbMEHHOTO pacnopsbkeHns KnueHta nnu nepegaHHoro
nobbiM  ApyrMM CnocoboM pacrnopsPKeHWs Ha OCHOBE
npeaBapuTErnbHOW JOTOBOPEHHOCTH.

BaHk wumeeT npaBoO B OAQHOCTOPOHHEM  nopsake
pacToprHyTb 6GeCCPOYHbIN JOrOBOP O PacYETHOM cyeTe C
OBYXMECSHYHbIM CPOKOM MpPeayBeAOMIIEHNS WU 3aKpbITb
€ro, B T. Y.:

ecnu, cornacHo puck-annetuty baHka, npegocrtaeneHve
ycnyrn KnveHTy He COOTBETCTBYeT Ou3Hec-nnaHy w
OusHec-cTpaTternm baHka;

ecnn baHK He MOXeT BbINOMHATL Mepbl NpuUnexaHus B
OoTHowWeHun KnueHTa B cOOTBETCTBUMM C TpeboBaHUAMMU
3aKoHoAaTenNbHbIX akToB.

BaHk nmeeT npaBo pacToprHyTb 6eCCpPOYHBIA IOrOBOP O
pacyeTHOM cYeTe, eCnu B TEYEHWEe MOCNegHuX AByX NneT
CO cyeTa He OCyLLeCTBMANUCbL OaHKOBCKME onepauun 1
octaTok cyeta MeHee 10 eBpo. BaHkoBckol onepauuen B
OaHHOM Cryyae He cuuTaloTCs 3anucu, NpousBoAuMble
BaHkom 6e3 pacnopsikeHus KnveHra.

B cnyyae pactopxeHusa 6GeccpodHoro [oroBopa o
pacyeTHOM cYeTe Ha MNpPUBEAEHHbIX B MpeablayLem
MyHKT€ OCHOBaHUsix BaHk coxpaHseT umeBLlUMecs Ha
cyéte KnuneHTta cpeactea Ha CBOEM CYETE U BbiNnaynsaeT
ux KnueHty no nepsomMy TpeboBaHuio KnneHta wunu
genoHupyeT ux Yy Hotapuyca Ha ums Knuenta. Ha
ocTaBlmnecs B baHke nocne pactopxeHusi 6eccpoyHOro
JoroBopa O pacyéTHOM CYETE W 3aKpbiTUA CYETa
neHexHble cpefactBa KnueHta baHK MpOLEHTOB He
BbinnaynsaeT. KnueHT Bo3mellaeT baHky cBs3aHHble C
OenoHNpoBaHEM ero CpeacTB pacxXoabl.

C MOMeHTa 3aKpblTUs Cc4é€Ta BCe CBA3aHHble CO CYETOM

A0roBopbI cynTaroTcA I'IperaLLléHHblMl/l n CPOK
BbIMOJIHEHUA nexoaAawmx n3 HUX ob6s3aTensLCTB
HaCTynmBLUNM.

Mepen 3akpbitvem cuyéta baHk 3auncnseT Ha CueT
KnueHTta Bce nognexaiyune sbinnaTon baHkoM npoueHTbI
W yaepXuBaeT € 3TOro c4éTa BCe npuuutatoLmecs nnatbl
3a ycnyry v 3agorkeHHoctn KnueHTta BaHky, a Takke
BbIMNa4YMBAET OCTATOK HaxOASALMXCH Ha Cc4é€Te aeHer
KnueHty unu ykasaHHOMY WM TpeTbemy nuuy unu
3a4ncnseT Ha ykasaHHbIn 3TUM KnMeHToM CYéT.

17.6. BaHk 06s13aH 060CcHOBaTL OTKa3 OT Aorosopa O
pacyeTHOM cyeTe fuuy B MNWCbMEHHOW unNn B



17.8.

17.9.

OBLUME YCJ10BUA

TBB pank

No3BOnslOWEN NUCbMEHHOE BOCMNpou3BeaeHne dopme,
UM 3NeKTPOHHON dopMe, a Takke MHpopMrUpoBaTb NULO
O BO3MOXHOCTW NpeacTaBrneHns >xanobbl, kacaroLlencs
oTkasa OT [OroBopa, 3a MWCKMIOYEeHWeM cry4vas, Korga
MMEITCS BbITEKaloLLMe U3 3aKoHa yCroBusi (Hanpumep, 13
3akoHa O nNpPOTMBOAEWCTBUM OTMbIBAHWIO JeHer u
PUHaHCMpPOBaHWIO TEPPOPM3MA).

B cnyvae cmeptn dwmsmdeckoro nuua KnveHta baHk
3aKpblBaeT CHET Mocrne OCYLUECTBEHUS BCEX BbINNaT Ha
OCHOBaHWW  OMpeAenéHHblX  MpaBOBbIMWM  aKTaMu
AOKYMEHTOB, NOATBEPXAAOLUMX NPaBO HAacNeaoBaHMWS.
3aKpbITbI CHET BHOBb HE OTKPbLIBAETCS.

18. OFPAHUYEHME NMPABA MNOJIb30BAHUA CYETOM.

18.1.

18.2.

18.3.

APECT CYETA

OrpaHnuntb nNpaBo KnveHTa Ha nonb3oBaHUE CYETOM M
apecToBaTb CYET MOXHO TONBbKO B MPedyCMOTPEHHbIX
3aKOHOM Cryyasix U nopsigke.

KnneHt o06s3aH Bo3mecTuTb bBaHKy CBsi3aHHble C
BbINOSIHEHNEM apecTa cyéTa 0BOOCHOBaHHble pacxobl
cornacHo lNpenckypaHTy.

BaHk ocBoboxaaeT cHET KnueHTa oT yCTaHOBMNEHHOIO Ha
HEro orpaHuvyeHus NoNb30BaHWUA WM U3-No4 apecta Ha
OCHOBaHWUN peLLeHns, NOCTaHOBMEHUS UMK NpeanucaHns
BbIHECLLErO €ero opraHa, nMbo Ha OCHOBaHMW peLLeHMUs
cyna.

19. B3AMMO3AYET

19.1.

19.2.

19.3.

BbaHk umeeT npaBo npoBoAuTL B3avMo3adeT 060AHbLIX
TpeboBaHWIi, CNN NHOE HE OTOBOPEHO OTAESNBHO UK He
cnegyeT U3 3akoHo4aTenbCTBa.

BaHk nmeeT npaBo yaepxwuBaTb co cyetoB KnueHTta B
nepBooYepeHOM nopsiake CYMMBbI, cTaBLUne
noanexawmmn B3biCckaHuio BaHkom, Takke B criyvae,
ecnu nocne TOro, Kak CyMMbl CTanu noanexaTb
B3bICKaHUIO U A0 UX (PaKTUYECKOro yaepxkaHus bBaHkom,
KnueHT wnn  TpeTbM nuua npeactasBunu  gpyrue
nnaTexHble NopyyYeHus, 3a UCKIMIYeHneM cny4vaes, Korga
3aKOHOM MpegycMaTpuBaeT UHoe.

bank  yBegomnser Knunenta o npoBegeHHOM
B3ayMo3ayeTe B COOTBETCTBMM C 3aKMOYEHHbIM C
KnneHTtom [JOroBOpoM unun 3aKOHOM.

20. BHEOYEPEOHOE PACTOPXEHWUE NOIrOBOPA

20.1.

BaHk umeeT npaBo He3amMeaNMTENbHO PacTOPrHyTb
[oroBop no yBaxuTenbHOM npuuvHe 6e3 cobnogeHusi
Cpoka npeayBefoMIIEHUsT (BHEOYEPEOHOE PACTOPXKEHME),
ecnu KnueHT HapyLlaeT yctaHoBneHHoe B nyHkTax 20.1.1.
-20.1.8. HacTosiwmx OOWwmMx ycnoesun 0683aTENLCTBO,
TOYHOE BbINOSIHEHNE KOTOPOro SABNSAETCA NPEAnOCHISIKON
ONsi NPOAOIMKEHNST UCNONHEeHNs gorosopa baHkom.
MpuunHa sBngeTca yBaxuTenoHow, ecnu KnveHT wunu
CBSI3aHHOE C HUM NMLUO He BbINOMHSAET 06s3aTensLCcTBa,
YCTaHOBIEHHbIE HacTosIWMMK OBLWMMK YCNOBUSIMU, UK
HapyllaeT BbiTeKawlme 13 goropopa obssatensciea, B
pesynbtate 4ero baHk He MoOXeT  BbIMOMNHATb
BO3MOXEHHbIE Ha Hero ob6s3aTenbCcTBa WAM YCrOBUSA
4orosopa, B T. Y.:

20.1.1.

20.1.2.

20.1.3.

20.1.4.

20.1.5.

20.1.6.

20.1.7.

20.1.8.

20.2.

20.2.1.

20.2.2.

BcTtynatoT B cuny ans ropuamdeckux nuuy ¢ 11.05.2024, pns dusnyecknx nuy ¢ 11.06.2024.

KnueHT He npeactaenseT baHky npaBunbHblE U NOMHbIE
AaHHble n Tpebyemble OOKYMEHTbI Ans naeHTUdmKaumm
CBOEN NIMYHOCTM W BbINOMHEHUSI OPYIMX BbITEKAIOLMX M3
MonoXeHWn 3akoHa Mep MO  npoBepke, nMbBo
npeacTtaBneHHble  JOKYMEHTbl  He  COOTBETCTBYHOT
yCTaHoBMeHHbIM baHkoM TpeboBaHUsM;

KnueHT oTKkasbiBaeTcs npepocTtasnatb baHky unu
topuanyeckomy nuuy, Bxogsuwemy c baHkom B o6Liyto
KOHCONMMAOMPOBAaHHYIO rpynny, QAaHHble W OOKYMEHTbI,
HeobXxoaMMble ANS NPUMEHEHNS Mep NpUNexXaHus.
KnueHT He nHdopmMupyeT baHk 06 N3SMeHeHUsAX B AaHHbIX,
yKasaHHbIX B 3akntodeHHOM ¢ BbaHkom gorosope unu B
npegcrasneHHoM baHky AOKyMeHTe;

KnueHT yMmbllWNeHHO unnM  no  rpybon  xanaTHOCTU
HapyLLaeT AOroBOpHbIe 0653aTenbLCTBa, NponcTekatoLime
N3 3aKnio4EHHOro ¢ BaHKoOM unu pUANYECKUM NULOM,
BXOOSALIMM B Ty XX€ KOHCONMWAMPOBAHHY rpynmny, 4to u

BaHk, [gOoroBopa MMM HaAXoOMTCA B  ANUTEnNbHOM
NPOCPOYKE;
KnueHT  HapywiaeT  OOroBopHble  06s3aTenbCTBa,

npoucTekawwme wn3 3aknoyéHHoro ¢ baHkom wnnm
opuandeckuMn - nuuamu, BXOOAWMMW B OOHY
KOHconuAanpoBaHHyto rpynny ¢ baHkom, gorosopa, AaBas
pasyMHble OCHOBaHWSA mpegnonaratb, YTO OH He OyaeTt
BbINOSHATL BbITEKAIOLLME M3 4OroBopa obsa3aTtenscTsa 1 B

JanbHenwem (anuTenbHas 3afepkka B UCMNONHEHWUU
obsa3aTenbcTBa);
KnveHt He npeacTasnsieT COOTBETCTBYHOLUME

OENCTBUTENTbHOCTM [daHHble O CBOEN XO3SNCTBEHHOM
0eATenbHOCTM U SKOHOMNYECKOM MOSOXKEHUN, eCN Takas
UHopmauma Heobxoauma BaHky ana okasaHusa ycnyr
UNn OencTBUIM, CBSI3aHHbIX C pUckoM anst baHka;

KnueHT He npepacTtaBnsieT no TpebosaHuto BaHka unu
ropuanYecKoro nuua, BXOAsLLEro B OAHYy
KOHCONMMAOMPOBaHHyt0 rpynny ¢ baHkom, p[aHHble W
OOKYMeHTbl, NoATBepXOawwme uefb W xapakrep
XO3SIMCTBEHHON OeATenbHocTu KnveHTa unu cBsizdaHHOro
C HUM §Mua, WM 3aKOHHOE  MPOUCXOXAEHWE
NCMNONb3yeMbIX B COENKE AEHET UNN MHOTO UMYLLIECTBA;
Ecnn npeactaBneHHble [aHHbIE WM JOKYMEHTbl  He
YCTPaHSAT nogo3peHus baHka B TOM, YTO KOMMepYeckas

pesatenbHocTb  KnveHTa MoxeT ObiTb CBsi3aHa C
HEe3aKOHHbIMU caenkamu, (bI/IHaHCMpOBaHI/IeM
Teppopusma, OTMbIBaHNEM neHer nnun obxop,

MeXOYHapPOAHbIX CaHKLUWI;

BaHk mMoOXeT oTkasaTbCsi OT AOroBopa B Ype3BblHaHOM
nopsiake, He cobnogas Ccpoku  npeaBapuTenbHOro
yBEOOMIIEHNS, NO YBAXWTENbHOW MpUYMHE, ecnu,
yumTbiBasi UHTEpecbl 0OGenxX CTOPOH, Hemnb3s oXuaaTb
NPOAOIMKEHNA JOrOBOpPA, B YaCTHOCTU, ECINN:

KnueHT vnn cBsi3aHHOE C HUM NMLUO MpW COBEpPLUEHUN
cOenkn ucnonb3dyeT TeHeBoe NuuUo unm baHk no uHbIM
npuvynHam nopospesaeT KnveHTa unm cBA3aHHOIO C HUM
niua B OTMbIBaHWM [eHer unu  uHaHcupoBaHun
Teppopuama;

Lenctene unu 6e3gencTemne nuua Unm CBA3aHHOMO C HUM
IOpPMAMYECKOrO Nuua npuBenu K ToMmy, 4YTto Banky wunm
IopyaMYeckoMy nuuy, BXogdWemy B OOHY U Ty e
KOHCONMMAMpPOBaHHyt rpynny ¢ BbaHkoMm, Obin HaHeceH
ywepb nnn BO3HWKNA pearnbHas yrpo3a BO3HUKHOBEHUS
ywep6a;



20.2.3.

20.2.4.

20.2.5.

20.2.6.

20.2.7.

20.2.8.

20.2.9.

20.2.10.

20.2.11.

20.3.

20.4.

TBB pank

KnueHT wnn cBsisaHHOE C HUM NULO ,U,eIZCTByeT KakK

obsa3aHHoe nuuo, B  3Ha4yeHunM 3akoHa 06 O
NpPOTUBOAENCTBUU OTMbIBaHMWIO aeHer "
drHaHCMpoBaHuMO Teppopusma, 6e3 paspelueHuss Ha
[eATenbHOCTb, nuueH3nm mnm peructpaumu,
NpeayCMOTPEHHON  MPaBOBbIMW ~ akTaMu  JCTOHCKON
Pecnybnuku;

[No oueHke BaHka, KnueHT nnn cBs3aHHOE C HUM NULIO
AelncTByeT B cdepe AeATeNbHOCTU UK B rocyaapcTee C
BbICOKMM PUCKOM (pMHAHCMPOBAHUSI Teppopuama umnu
OTMbIBaHWSA OEHET;

Mo oueHke bBaHKka, XO3SMCTBEHHast [LOEeATENbHOCTb
KnueHTa Hanpsmyio unm KOCBEHHO CBSi3aHa C MMULOM,
rocyfapCTBOM UM TOBApOM/YCryron, koTopas siBNseTcs
06BEKTOM MeXAYHaPOAHbIX CaHKLUIA;

Ecnn KnueHT unn cessaHHoOe C HUM NULIO OCYXAEHO 3a
OTMbIBaHWeE AeHer nnu 3a uHaHCUpoBaHWe Teppopusma;
Ecnn rocypgapctBo oTka3biBaeTcs BbigaBaTb KnueHTy
uncpoBoe yOOCTOBEPEHME FMYHOCTU  3-pPE3VAEHTA,
NpVYOCTaHaBNMBaET UMW aHHYNUPYET ero AeNCTBUE;
MpekpalueHne gorosopa TpebyeT HaA30pPHbIN OpraH unu
ApYroe rocyapCTBEHHOE yUYpexaeHNe;

MpekpalieHne gorosopa TpebyeTcs aaMUHUCTPaTOPOM
MeXayHapOoaHOW pac4yeTHOW  CUCTEMBbI, 6aHkoM-
KOPPECMNOHAEHTOM, KOMMNETEHTHbIM OPraHoOM Wnu ApYrum
NnocpeaHUKOM CryX0bl;

KnueHT He  cuuMTaetcs  NUUOM,  BbIMOSHSAOWMUM
TpeboBaHWsi B COOTBETCTBUMM C MpaBunamm obMeHa
Hanorosomn nHopmawmen;

3akntoyeHHble ¢ KnneHTom OOroBopbl pacyeTHOro cyeta
npekpaLleHbI.

C mMomeHTa 3akpbiTus cyeta KnneHTa Bce cBSA3aHHbIE CO
CYETOM [OroBOpPbI CHMTAKOTCS PACTOPrHYTbIMK, a CPOK
ucnonHeHnss o06s3aTenbCTB, BbITEKAOWMUX U3 3TUX
[OroBOPOB, HACTYMUBLLMWM.

Mepen BHeouyepedHbiM pactopxeHvem [oroBopa baHk
TWaTenbHO B3BewwMBaeT Bce obcToATenscTBa U
NPVHUMAET peLLeHne, NCXoas U3 NpUHLMNAa pa3yMHOCTMU.

21. BOPbBA C OTMbIBAHUEM OEHET U
®UHAHCUPOBAHMWEM TEPPOPU3MA U MPUMEHEHUE
MEXOYHAPOOHbIX CAHKLIUIA

21.1.

21.1.1.

21.1.2.

21.1.3.

21.1.4.

B uensx npepoTBpalleHWsi OTMbIBAHWUA OEHer U
(PUHaHCUMpOBaHMA Teppopusma, a Tawkke MpPUMEHEeHNs
MeXayHapOAHbIX caHKumi baHk nmeeT npagso:

PerynapHo npoBepsiTb  gaHHble W OOKYMEHTHI,
SABNAKLNECS OCHOBaHWEM maeHTudukauum KnueHta, n
3anpawmvBatb y KnueHTa akTyanusauuto AaHHbIX WAv
npefocTaBneHne  LOMNOMHUTENbHOM  MHOpMaUUM 1
OOMONHUTENBHbIX JOKYMEHTOB;

3aHOBO naeHTMdnumpoBaTb Knunenta mnm
npeactaenswowee Knuenta nuuo, ecrm  y baHka
BO3HMKAKOT COMHEHMS B BEPHOCTU  UHdopmMaumu,
nosly4YeHHON B Xxo4e NepBOHavarnbHOW aeHTudrKaumm;
yCTaHaBnueaTtb BPEMEHHbIe mnm NOCTOSIHHbIE
orpaHM4yeHus Ha Nonb3oBaHue Ycnyramu;

3anpawunBaTb OOKYMEHTbl U AaHHble O XO3SIMCTBEHHOMN
pedarenbHoctn  KnueHta, B TOM u4ucne JdaHHble O
OOrOBOPHbIX  napTHepax  KnueHTa,  nnaHupyemom
obopoTe, fone nNnaTexen 1 AeHEXHbIX onepauuii, a Takke
OaHHble O LUenu, XapakTepe CAEeNkW, MPOUCXOXAEHUN

OBLUME YCJ10BUA

21.1.5.

21.2.

BcTtynatoT B cuny ans ropuamdeckux nuuy ¢ 11.05.2024, pns dusnyecknx nuy ¢ 11.06.2024.

NUMyLLECTBA, MCMNonNb3yeMoro B caenkax, "
umyLlecTBeHHoM cTtaTtyce (boratcTee) KnueHrta;
TpeboBatb oOT KnueHTa [aHHbIX WU [AOKYMEHTOB,
SABMSAIOLLMXCS OCHOBaAHMEM ANS CAENOK (B T. Y. JOrOBOPOB
Kynnu-npoaaxu, AOCTaBKW, TPAHCMOPTUPOBKU, XpaHEHWS
M T.A. TOBApOB MWNW YCNyr), a Takke A[aHHbIX Wnu
OOKYMEHTOB O KOHTpareHTe cpAenku, rocpeaHuke,
akcneguTope, akTuyeckom OGeHeduuMape WM NHOM
nvue unun dakte, CBA3aHHOM C CAENKOW;

BbaHk wmeeT npaBoO He WCNOMHATb pacrnopskeHue
KnueHta, ecnun KnneHT He BbINOMHSAeT TpeboBaHus,
npouctekawowme u3 nyHkros 21.1.4 un 21.1.5 OB6wmx
YCIoBUWN.

22. OTBETCTBEHHOCTb

22.1.

22.2.

22.3.

22.4.

22.5.

22.6.

22.7.

KnueHT u BaHK BbINONHAIOT CBOM WCXOAsAWME U3
OTHOLIEHU onepauuMn obsasaTenbCcTBa Haanexalimm
obpasom,  [0BpOCOBECTHO, pasymHo,  cobniogas
TpeboBaHMA  payMTenbHOCTM, a TakKe YyuuTbiBasi
TpaavumMn 1 NPaKTUYECKUIA OMbIT.

CTOpOHbI HECYT OTBETCTBEHHOCTb 32 NPUYUHEHHbI OOHON
m3 CtopoH vyuwepb, BO3HWMKWMIA B pesynbrarte
HEBbIMOMHEHNS UMM HeHaAnexawero  BbIMOSIHEHWSA
obsazartenbcTB gpyron CTopoHoW.

KnueHT He HeCéT OTBETCTBEHHOCTM 3a HapyLLeHWe CBOUX
065A3aTenNbCTB, ECNMN OH JOKAXET, YTO HE BbINOMHWU CBOU
06sA3aTenbCTBa UM BBINOMHWUA UX HE OOMMKHbIM 06pa3om
n3-3a aencTens 06CToATeENbCTB HEMNPEOAONMMOWN CUMbI.
BaHk He HecéT OTBeTCTBEHHOCTU 32 MNPUYUHEHHBIN
KnueHTty yuwiep6, BO3HMKWWA B pe3ynbTate AencTBus
06CTOATENBbCTB HEMPEOAONMMON CUMbl, B TOM 4uche, B
crnyvyae npOTMBOMPAaBHbLIX OEWCTBUA  TpeTbuX nuu,
HanpaBneHHbIX NPOTMB AesATenbHocTn baHka (yrposa
B3pblBa 60MObI, orpabneHne GaHka), a Takke Opyrux, He
3aBucawmx ot  baHka obcTtositenscTB  (Hanpumep,
3abacToBka, MopaTopui, nepebon B aneKTpocHabxeHnu,
noBpeXaeHne NMHUIA CBA3N U T. N.), a Takke 3a yuiepb,

BO3HMKLWIMWN  BCNeACTBME  [eATenbHOCTU  OpraHoB
rocyfapCTBeHHON BnacTu.
BaHk He HeCET OTBETCTBEHHOCTW 3a  yCrnyru,

oKasblBaemble TpeTbUMW NuuamMu npu nocpegHnyecTse
baHka, a Takke 3a nepegaBaemyl0 TakMMKM nuLaMu
WHopMaLmIo.

BaHk He HeCc&T OTBETCTBEHHOCTM 3a  yluepb,
06YCrNOBNEHHbIN U3MEHEHNEM KypCa BantoTbl UMK LIEHHbIX
Gymar, unm uHble UHBECTULIMOHHBLIE PUCKM.

BaHk He HECET OTBETCTBEHHOCTM 3a yLepb, BO3HUKLLINIA B
pesynbTate HesdHaHusa  bBaHkom 06  oTcytcTBUM
nNpaBoCNOCOOHOCTM Yy lopuaMYEcKoro  nvua  unu
OTCYTCTBUM 4eECNOCOBHOCTM MMM CNOCOBHOCTU NPUHATUS
peLleHnn y manyeckoro nuua.

23. PA3PELLEHUE PA3HOIMIACUM U XXANOB

23.1.

23.2.

KnueHT nmeeT npaBo nNpeabsBUTb Kanoby B YCTHOM unu
nMcbMeHHON chopme Yepes cnyxby noanepxku KnveHta,
B 3anax obcnyXvBaHusi, 3-MMCbMOM WU Mo TenedoHy.
YcTHylo xanoby paccMmaTpuBaeT MpUHSABLUMA  ee
COTpyAHWK BaHka No BO3MOXHOCTU He3amMeanuTenbLHO.



OBLUME YCJ10BUA

TBB pank

BcTtynatoT B cuny ans ropuamdeckux nuuy ¢ 11.05.2024, pns dusnyecknx nuy ¢ 11.06.2024.

23.3. Ecnu yctHas xanoba KnvueHta TpebyeT 4ONONHUTENBHON
nposepkn, To baHk nmeeT npaso 3anpocuTtb y KnueHTa
Xanoby B NCbMeHHON copme.

23.4. B xanobe cnegyeT ykasaTb OOycrnosuBLUME Xanoby
obcToATenbCTBA U CcAenaTb CCbINKYy Ha [AOKYMEHT, B
OTHOLLEHUW  KOTOporo  nogaHa  kamnoba. Ecmu
ABMSAOLWMNCA OCHOBaHWEM [OKYMEHT He HaxoauTcs B
ceobogHoMm poctyne ana badka, To KnneHT porkeH
NPUNOXUTb Ha3BaHHbIN JOKYMEHT K >xanobe.

23.5. BbaHk oTBeyvaeT Ha xanoby B NMCbMeHHOW chopme unn
WHbIM cornacoBaHHbIM ¢ KnmeHToM crnocobom npu nepsomn
BO3MOXHOCTW, HO He mnosgHee, 4YeM B TeyeHune 30
KaneHgapHbIX OHeN ¢ MOMeHTa nony4veHus xanobbl, Ans
KnuneHta notpebutens cpok ansa oteeTta 15 kaneHaapHbIX
AHew. BaHk MOXeT NPOANUTL CPOK PAaCCMOTPEHUS Xanobbl
Nno yBaXWTEINbHbIM MNpPUYMHaM, u3BecTMB 06 3ToM

KnuneHTa.
23.6. Ecnn ykasaHHble B >xanobe yTBepXaeHus SABMSATCA
000CHOBaHHbIMU, TO BaHk He3amennuMTenbHO

BOCCTaHaBnuBaeT HapylweHHoe npasBo KnueHTa wunu
npegnaraeT MHOE peLUeHme.

23.7. Ecnn B xopme neperoBopoB cornawleHue He Oyget
[OCTUrHyTo, TOo KnmeHT umeeT npaBo obpatutbcst B
duHaHcoByto uHcnekumio (Cakana 4, 15030 TannuHH,
www.fi.ee), a KnueHT notpebutens moxet obpatutbcs
Tak e B AeNCTBYOLLYI0 Npu [lenapTameHTe 3almThbl Npas
notpebutenenn Komuccnio no notpebutensckum cnopam
(www.tarbijakaitseamet.ee) u no Bonpocam 3aWuTbl
NIMYHBIX JaHHbIX COrNacHO Nopsiaky 06paboTkM AaHHbIX
knueHta baHka B WHcnekumio no 3awmTe AaHHbIX
(www.aki.ee). Kpome TOro, KnvmeHT wumeeT npaBo
o6paTunTbLCSA B CyA, O YeM MOXHO MOoNyyYnTb MHhopmMaumio
Ha cTpaHuyke www.kohus.ee.

O6Lme ycnoBus cocTaBreHbl Ha 3CTOHCKOM si3bike. MNpu
BO3HWUKHOBEHWW NPOTUBOPEYUS B NEpeEBOAaX OCHOBOI SBMSIETCS
TEKCT Ha 3CTOHCKOM SA3blKE.

Hactoswas pepakums O6wmx ycnosun AS TBB pank
yTBepxaeHa NMpaBneHnem AS TBB pank 10.04.2024


http://www.fi.ee/
http://www.tarbikaitseamet.ee/

