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TBB pank

OBLLUAA YACTb 3.

Hactosuwume O6wwmne ycnosus (B AanbHenwem: Obwme 3.1.
ycnosus) AS TBB pank (B aanbHenwem: baHk)
OeNCTBUTENbHbI B OTHOLLEHUM BCEX HOPUONYECKMX U
dusnyeckmx nuy, (B ganbHenwem: KnmeHr),
nonbaytowmxcs ycnyramu baHka, a Takke goyepHero
npeanpusitua AS TBB liising.
Mpu paspaboTke O6LWMX ycnosuit baHk ncxoamn ns 3.2
AencTByrOWMX B OCTOHCKON Pecnybnumke npaBoBbIX
aKToB, A0OpbIX 6GAaHKOBCKMX TpaanLmiA.
O6wwe ycnosus, Ycnosus npoaykra v [NpenckypaHT
o6HapoayloTcsa NyTéM UX BbiCTaBIIEHWs1 BO BCEX 3anax
obenyxveaHus baHka 1 Ha gomaluHen UHTepHeT-
cTpaHuue baHka www.tbb.ee.

3.3.

MPUMEHUMOCTb OBLUMX YCOBWUN N YCITIOBUN
NMPOAOYKTA

Bo B3anmooTHoLweHnsx mexay baHkom n KnneHtom
NCXOAAT U3 AeNCTBYIOLLMX B DcTOHCKOW Pecny6nuvke
npaBoBbIX akToB, O6LIMX yCnoBuiA, AEVCTBYIOLIMX B
BaHke ycnosuii npoaykTa u/unu ycnyru (B ganbHewnLem:
Ycnosusi npoadykTa), 4OroBopoB mexay baHkom n 3.4.
KnueHTtom (B AanbHerwem: [JoroBop), NpenckypaHTa
BaHka (B ganbHenwem: MNMpenckypaHT), JoOpbIX
GaHKOBCKMX TpaauumiA, a TakkKe U3 NPUHLMINOB
[06POCOBECTHOCTU U PA3YMHOCTM.

B cnyyae npotmBopeumnst O6LLMX YCNOBUIA 1 YCNOBUIA 3.5.
[oroBopa, a Takke B criyvyae npoTMeopeynsi YCnosum
npoaykTa n ycnosui [JoroBopa UCXOAAT U3 YCroBUI
[Horosopa.

O6LLme ycnoBMs NPUMEHSAOTCS KO BCEM OEWCTBYHOLLM B
nepuog OBLMX YyCNOBUI B3aMMOOTHOLLEHUSIM MeXay
BaHkom 1 KnvneHtom. ObLme ycrnoBuns NpUMeHsIioTCs 3.6.
TakKe K JOroBOPHbIM OTHOLLEHWAM, BO3HUKLIMM O0
BCTynneHus B cuny OBLMX YCNoBuUiA U OENCTBYOWMM B
OeHb BCTynneHus B cuny OOLWmx ycnosui.

BaHk umeeT npaBo B OAHOCTOPOHHEM MOPSIAKE U3MEHATH
O6wume ycnosus n Ycnosusi npoaykTa. baHk nsselaet
KnueHTta 06 nameHeHnmn OBLMX ycrnoBuid, YCnoBum
npoaykta u lNpelckypaHTa ¢ npegBapuTeNbHbIM 3.7.
BbICTaBfIEHNEM 3TUX U3MEHEHWI/ HOBbIX peaaKkumn B
3anax obcnyxumBaHua baHka n Ha JOMaLUHen UHTepHeT-
cTpaHuue baHka www.tbb.ee, no meHbLLen mepe, 3a 2
(OoBa) mecsiua 4o AHA BCTYNNEHUS U3MEHEHUI B CUITY,
3TMM 0683aHHOCTb MHDOpMUpPOBaHUst BaHkom KnneHToB
cunTaeTcs BbINOSIHEHHOWN.

Ecnu nposognmble BaHkom nameHeHms O6Lmx ycnosui,
Ycnoswuii npoaykTa v MpenckypaHta ana KnueHta
Henpuemnemsbl, To KNMeHT nMeeT NpaBo oTkasaTbCs OT
CBOEro gorosopa (cBoux JoroBopos) ¢ baHkom,
npenctaBmB BaHKy COOTBETCTBYHOLLEE NMNCbMEHHOE
n3BeLLeHne B TeYeHNe Ha3BaHHOro B NyHKTe 2.4 cpoka
03HaKOMMNEHUS 1 BbINOMHMB NpeABapuTeNibHO BCe CBOU
BblTEKaloLLMe N3 CBOEro 4oroBopa (CBOMX JOroBOpoOB)
ob6si3aTensCcTBa nepes baHkom.

Ecnu KnneHT He oTkasancs ot 4OroBOPHbIX YCNOBUN
cornacHo nyHktam 2.5 O6Lwux ycrnoBun, To cunTaeTcs,
YTO OH CorflaceH C AONOMHEHUAMU WU U3MEHEHNAMMN
O6wumx ycnoswuia, Ycnosui npogykrta u MNpenckypaxTa.
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WOEHTU®UKALUA KIMTUEHTA

Mpw 3akntoveHnn [loroBopa n ocyLLecTBNeHnn onepaunm
BaHk 06513aH ngeHTUdUUMpoBaTb KnneHTa, a Takke ero
npeactasutens. Ecnu baHk paHee naeHTuduumposarn
nnyHocTb KnneHTa unu NMMYHOCTL ero NpeacTasutens, 1o
BaHk npuHMMaeT pelueHne o HeobxoanMocTu
OOMONHUTENBHON naeHTUdUKaLnn.

BaHK MeeT nNpaBo KOHTPONMpPOBaTb OENCTBUTENLHOCTL
ABMSAOLLMXCA OCHOBaHWEM uaeHTUdMKaumm
yOOCTOBEPSAOLLMNX JIMYHOCTb JOKYMEHTOB. [1pn KoHTpone
AEeNCTBUTENBHOCTUN YAOCTOBEPSAIOLLMX NINYHOCTb
AoKymeHTOB BaHK nmeeT npaso nony4aTb NnYHbIe
AaHHble 13 6a3 AaHHbIX BblAAOWMNX JOKYMEHThI
roCyAapCTBEHHbIX YUYpeXOEeHUN.

VaeHTndukaumns dunsmyeckoro nuua — ato
yCTaHOBMEHWE MMEHU N haMunnm nuua, NMYHOro koga
UNu gaTtbl POXAeHUA U agpeca MecTa XWUTenbCTBa, a
TaKKe HanMeHOBaHWs, Homepa, AaTbl BblAayun,
HaMMeHOBaHWS BblAABLLENO yAOCTOBEPSIOLLErO NIMYHOCTb
OOKYMEHTa U ApYrnx YAOCTOBEPSOLLMX NINYHOCTb
AaHHbIX Y COXpaHEHNe NX B MMCbMEHHOM UNn
3MNEeKTPOHHOM BUAE.

dusmyeckoe nmuo KnueHT u ero npeacrasutens
OOIMKHBbI, No TpebosaHuio baHka, NpeacTaBuTbL CBOU
yAOCTOBEPSIOLLME MNYHOCTb AOKYMEHTbI, KOTopble
Npu3HalTCA B DCTOHWUM KaK YAOCTOBEPSIOLLME NTNYHOCTD
OOKYMEHTbI.

WaeHTndurkaums topuamyeckoro nuua — 31o
yCTaHOBMEHWE KOMMEPYECKOro HauMeHOBaHNs
npeanpuHUMmaTens, perMcTpaLunmoHHOro Koga unm
perncTpaumMoHHOro Homepa, cepbl 4eaTenbHOCTH,
aZpeca MecTa HaxoXAeHUs U KOHTaKTHbIX AaHHbIX U UX
dumKcaums X B MMCbMEHHOM UIN 31IEKTPOHHOM BUAE.
3apeructpupoBaHHoe B OCTOHCKoW Pecnybnuke
ropuanYeckoe NNLO Nnn 3aperncTpupoBaHHLIN B
ScToHckon Pecnybnvke dmnman 3apybexHoro
KOMMepyecKkoro o6beanHeHNs naeHTudmumnpyeTcs Ha
OCHOBaHWUW AeNCTBYIOLEN BbINUCKN OAHHbIX
COOTBETCTBYHOLLENO PErncTpa u/vnu apyrux
3aTpeboBaHHbIX BaHKOM JOKYMEHTOB.
3apernctpupoBaHHoe 3a pybexxom puandeckoe nuuo
NAeHTUULMPYETCS Ha OCHOBaHWUMN CReayoLWmnX
npegocTaBnseMblX JOKYMEHTOB:  [AelCTBYIOLLEN
BbINWCKM JAHHbIX COOTBETCTBYIOLLErO perncrpa unm
HOTapuanbHO yAOCTOBEPEHHOWN KOMUU PermMcTpaumoHHOro
CBMAETENbCTBA, B KOTOPbIX AOSMKHBI coaepXaTbCs
HaMMeHOBaHWe IPUANYECKOTrO NnLa, PermMcTpaumnoHHbIN
HOMep, AaTa perncTpauum, HaMMeHoBaHWe U cTpaHa
MecTa HaxoxXaeHus perucTpa, gaTta Bbl4ayun AOKYMEHTa,
yCTaB unun AOroBop O CO3[aHuM TOBapu1LLECTBa,
OOKYMEHT 0 COBCTBEHHUMKE HOPUAMYECKOro nnua, B
KOTOPOM JOSMKHbI COAEPXKATbCSt AaHHble COBCTBEHHMKA
(nms1, agpec, NMUYHBIA NN PEMMCTPALMOHHDIV KOa),
OOKYMEHT 0 Bblbope/Ha3Ha4eHUn pykoBoACTBa
ropuanyeckoro nuua (NpaeneHne, NCNONHUTENbHbIN
AVPEeKTop) nnu Apyrux 3atpeboBaHHbIX BaHkom
AOKyMeHTOB. BaHk nmeeT npaBo 3anpalumsaTtbh AaHHbIE
06 yypeautensx, CobCTBEHHMKAX, PYKOBOASALLMX YNleHaXx,
OeHndeumape LPMANYECKOTO N1LA, a Takke Npoyve
CXOXWe AaHHble.
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B cooTBeTCTBUM C 3aKnOYEHHBIM Mexay baHkom n
KnueHTtom [JoroBopom ganeHewnwas naeHtTugmkaums
KnueHTta unu ero npeacraButens ans 3akno4eHus
[OroBOpOB, NPeAcTaBNeHns pacrnopsKeHnn, 3asaBneHni
M Xo4aTancTe, a Takke NoanMcaHnst Ha3BaHHbIX
[OKYMEHTOB MOTYT COBEpPLUATLCS NPy NocpegHu4ecTse
n/vnn no akuentTupyembiM baHkom TexHonornyeckum
KaHanam.

NPEOCTABJIEHUE

duramyeckoe NMLo MOXET OCYLLECTBAATL Onepaumu
NMYHO MK Yepes npeacTasuTens. KOpuanyeckoe nUUo
OCYLLECTBMAET onepaumun Yepes npegcraBuTens.

Mo TpeboBaHuio BaHka, hmanyeckoe nuuo KnueHt
06513aHO NPOBECTU Onepaumio NMYHO, a KnueHt
ropnanyeckoe NuLo NPOBECTU onepauunio Yepes
3aKOHHOTO MpeacTaBUTENs.

BaHk He 0653aH akuenTMpoBaTb NpeacTaBUTENbLCKME
npaea, U3 KOTOPbIX He NCXOAUT OAHO3HAYHO N MOHATHO
Bons KnueHra.

MoaTeepxaatoLWwmnin NnpeacTaBuTenbCckme npasa JOKYMEHT
[OrkeH ObITb NpeacTaBeH B akuenTupyemon baHkom
¢opme. baHk umeeT npaBo notpeboBaTth, YTOObI
odopmneHHas 3a npeaenamu baHka noaTsepxaaroLas
npeacTaBuUTENbLCKOE NPaBO JOBEPEHHOCTL Gbina
HOTapuanbHO UMM PaBHOLIEHHO 3TOMY 3aBepeHa.

BaHk nmeeT npaBo TpeboBaTb, YTOOLI CoaepXKaLLmin
npeacTaBUTENbCKOE NMPaBO JOKYMEHT coaepan
AnanasoH NoNHOMOYUA, MSA 1 hamunuio
npeacTaBnsaemoro, ero NNYHbLIA KoA Unu AaTty poxaeHns
WNN HAMMEHOBAaHWE U PErMCTPaLMOHHbIN KOA UNn
perncTpaumoHHbIN HOMep, UM 1 hamunuio
npeacTaBuUTENsl, €ro NMUYHbIA KOA UNW AATy POXAEHWS,
U HAMMEHOBAHWE U PErMCTPALIMOHHBIN KOA UNn
perncTpaumoHHbIN HOMEp FPUANYECKOro nuua, Npaso
nepegayv NOSIHOMOYUIA, €CMM OHO NPeAOoCTaBNeHo
npeacTasuTento, AaTy BblAaun 4OBEPEHHOCTH, CPOK
OEeNcTBNSA JOBEPEHHOCTU.

BaHk He HeCET OTBETCTBEHHOCTU 3a OCYLLECTBNEHHbIE He
MMEOLLIMM NPeACTaBUTENBCKUX MPaB NIMLOM onepaumn n
ncxogsiume U3 HUX nocneacTeus, ecny Knuent He
BbIMOSHWI KOPPEKTHO 0653aHHOCTb MHCpOPMMPOBaHUS
Barka (nyHkTbl 9.3 1 9.4 O6wmx ycnosuin). KnueHt
[ormkeH nHdopmmposaTb baHk n B TOM cnyyae, korga no
noesoay NpeAcTaBUTENBCKUX MpaB BHECEHA 3anvchb B
ny6nnyHbIA perncTp, AaHHble 0 HUX 06HapoaOBaHbI
Yepes cpeacTBa MaccoBON MHopMaumm, BKIOYas
odmumanbHble U3BELLEHWS, UNn No NoBoay
npeacTaBuUTENbCKUX NpaB MMeeTcs cyaebHoe pelueHue.

NMPEABABNAEMbIE K JOKYMEHTAM TPEBOBAHUA

KnueHT 06a3aH npeacTaBnTb BaHKy opuriHanbsHble
[AOKYMEHTbI UK UX HoTapuasbHO Ui PaBHOLIEHHO 3TOMY
3aBepeHHbIE KOMuK.

BblaaHHbIE B MHOCTPAHHOM rocydapcTBe JOKYMEHTbI
[AOIMKHbI ObITb OPUrMHANBHBIMW JOKYMEHTaMm, UX
HOTapuasbHO Ui PaBHOLIEHHO 3TOMY 3aBEpPeHHbIMM
KOMUAIMK, NeranvM3oBaHHbIMW UK 3aBePEHHbIMU
3aMeHSIIOLLMM Jleranmsaumio yAoCToBEPEHUEM
(anoctunb).
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BaHk nmeeT npaBo ocTaBuTb cebe npeaocTaBneHHble
KnueHTom nnu ero npegcraButenem OKYMeHThI (3a
WCKMIOYEHNEM YAOCTOBEPSIOLLETO NINYHOCTb AOKYMEHTA)
MNY caenaTtb C HUX KOMUW.

B cnyyae 4OKyMEHTOB Ha MHOCTPaHHOM si3blke BaHk
nMeeT NpaBo AOMNONHUTENBHO NoTpeboBaTk Nnepesoaa
OOKYMEHTa Ha 3CTOHCKUI UMK Kakon-nnbo nHom
akuenTupyemblin baHkom a3bIk. MNepeBog fomKeH ObITb
BbINOMHEH NPUCSHKHLIM NepPeBOAYMKOM, UK NOANNCH
nepeBoayMka AosrmkHa ObiTb HOTapuarnbHO 3aBepeHa.
BaHk nmeeT npaBo nNpegnonaratb NOASIMHHOCTb,
OEeVCTBUTENBHOCTb U NPaBUIbHOCTL NPEACTaBNEHHOro
KnueHTom gokymeHTa.

B cnyyae BO3HUMKHOBEHWSI COMHEHMS B NOAMMHHOCTMN
[oKymeHTa baHk umeeT npaBo He coBepLuaTb cOenky u
TpeboBaTb NpeAcTaBneHns 4ONOMHUTENbHbLIX AaHHbIX
U LOKYMEHTOB.

3AKNMIOYEHUE OrOBOPA

OTHoweHus baHka ¢ KnueHTom perynupytotcs
NUCbMEHHBLIMUN NN 3aKMOYEHHBIMU B KAKOW-NMBO MHOW
dopme [loroBopamu, ecriv B 3aKOHe He yCTaHOBMNeHa
obsasaTenbHasa oopma gorosopa.

Ycnosuem 3akntoyeHns [lorosopa sBnsieTcs To, YTo
KnueHT akuentupyet Obwme ycnoswusi, Ycnosus
npoaykta u NpenckypaHT baHka.

Mcxons u3 obLuecTBEHHOIO MHTEpEeCa, a Takke
nHTepecoB baHka 1 KnneHtoB, BaHk orpaHuynBaeT Kpyr
Tex Nnu, C KOTOPbIMW OH BCTYNaeT B JOrOBOPHbIE
oTHoweHwus. MNepepq 3akntoveHnem [Jorosopa baHk
BCECTOPOHHE B3BeLUMBaET BCe OOCTOATENbLCTBA U
OTKa3blBaeTCA OT 3akntoyeHust [loroBopa TOMbKO Mo
yBaXuTenbHON nNpuymHe. baHk umeeT npago, a Takke
0653aH 0TKa3aTbCsi OT 3akroveHust [loroBopa ¢ nuLom,
npexae BCero, ecnu:

L0 MK CBA3AHHOE C HUM topuanyeckoe nmuo
HaMepPEHHO MNK No NpudrHe rpybon HeGpeXXHOCTH
npeacraeuno baxky nnu Bxoagsiuemy B ogHy ¢ baHkom
KOHCOMMANPOBAHHYHO rpynny opuaNYECKOMY NnLy
HeBepHble UM HEAOCTATOYHbIE AAHHbIE UK
OTKa3blBaeTCH OT NpeACTaBMneHUs AaHHbIX;

NMLO MK CBSA3aHHOE C HUM opuan4eckoe nmuo He
npegcrasumno no TpebosaHuio BaHky unu Bxoasiuemy B
ofHy ¢ BaHKOM KOHCONMMAMPOBAHHYIO rpynny
HOPUANYECKOMY NULY AOCTATOYHbIE AAHHBIE UK
OOKYMEHTbI ANa MAEHTUUKALMM CBOW NIMYHOCTU UNn
NOATBEPXKAEHMWS 3aKOHHOTO MPOUCXOXAEHUSA AeHEXHbIX
CpeacTB, UNN eCni B OTHOLLEHWUWN HETO MMEKTCS MO MHON
NpUYMHe NOAO03PEHNS B OTMbIBAHUN AEHET UK
(PMHAHCMPOBaHNM TEPPOPU3MA;

JINLO MK CBSI3AHHOE C HUM OpuanM4ecKkoe nmuo umeeT
NPOCPOYEHHYH0 3a0/MKEHHOCTb nepe baHkom unu
BXOASAWMM B 0AHY ¢ BaHkoM KOHCONMMANPOBaHHYIO
rpynny opuanNYECKUM NMLOM;

AeATenbHOCTb UNu 6e3gercTeme nNMua U CBA3aHHOrO C
HVM lopyAnYecKoro nuua obycnosuno nNubo MmoxeT
06ycnoBuUTb NpuyMHeHve baHky unu Bxogsiemy B OfHY
¢ baHkoM KOHCOMMAVPOBaHHYO rPYMMNy PUANYECKOMY
nvuy ywep6ba nnu cosgaHve pearnbHOM ONacHOCTU
NpUYMHeHns ywepba;
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npeacTaBneHHbIN NLoM baHky AOKyMEHT nmeeT
NpW3HaKknM NoA4enNkvM Unn No UHOWM NPUYMHE He oTBeYaeT
TpeboBaHusaM baHka;

nnLo, COrnacHo MHopMaLmMmn OT NPU3HAHHBIX U
HaAEXHbIX MCTOYHMKOB (HanpymMep, rocyaapCTBEHHbIX
opraHoB, MexayHapoAHbIX OpraHu3aumn, cpeacTs
MaccoBoOW MHpopmaLumm), CBA3aHO C OpraHM30BaHHON
NPEeCTYMHOCTbI0, OTMbIBaHNEM AEHEr unu
(uHaHCMpoBaHeM TeppopusmMa;

KanuTan nuua cCocTouT U3 akuMii Ha NpegbaBUTENS UNn
MHBIX LLEeHHbIX Oymar Ha npeabaBuTens;

BaHk umeeT npaBo 0TKa3aTbCs OT 3aKMo4YeHns Jorosopa
Ha PacYETHbIN CYET Takke No OPYron YBaXXUTeNbHOM
npu4nHe, Npexae Bcero, B crlyyae, Koraa 3aknioyeHuto
[0roBopa Ha pac4€THbIN CHET NPensaTCTBYET kakoe-nnbo
3aKOHHOE NpPenATCTBME, HanpUMep, orpaHnYeHe
[eecnocobHOCTH, MPOTUBOPEYMBOCTb UMN OTCYTCTBUE
npeacTaBUTENbLCKUX MPaB.

BaHk umeeT npaBo peluaTb, N0 CBOEMY YCMOTPEHMUIO,
3akKnoyaTh M JOroBOp Ha PacyETHBIN CHET C He
ABMALLMMCSA PE3NAEHTOM B OCTOHUN (DU3NHECKUM UMK
IOPUANYECKUM NULOM (Hanpumep, ¢
3aperncTpupoBaHHbIM B UHOCTPAHHOM rocyAapcTee
OPUONYECKUM FTMLIOM C HU3KON HanoroBoW CTaBKoW).
Mpu NpUHATUM pelueHnsa 06 0Tka3e OT 3aKMYeHNs
[oroBopa Ha pac4€THbIn cHET BbaHk BCeCcTopoHHe
B3BeLUMBaET 0OCTOATENLCTBA KaX40ro OTAENbHOMO
cryyast ¥ NPUHMMAET peLUeHre, UCXoast U3 NpuHuMna
pasyMHoCTU.

BaHk 06513aH 06ocHOBaTL OTKa3 B 3aKMOYEHUN OroBOpa
06 OKTPbITUM PacyYeTHOro cyeTa Ny B MMCbMEHHOW Unn
B MO3BOMISAIOLLEN MMCbMEHHOE BOCTpon3BeaeHne hopme,
WIN 3NeKTPOHHOW hopme, a Takke MHOPMMpoBaTb
NNLLO O BO3MOXHOCTU NpeAcTaBrneHns xanobbl B
OTHOLLEHMN OTKa3a B OTKPbLITUM CYETA 3a UCKIMIOYEHNEM
cryyas, Korga MelTCcs BblTeKalLwme U3 3akoHa
ycrnosus (Hanpumep, u3 3akoHa o NPoTUBOAENCTBUM
OTMbIBaHUIO AeHer 1 (hMHAHCUPOBAaHUIO TepPopM3Ma).

noanuncb

BaHk akuenTupyeT co6CTBEHHOPYYHO NPOCTaBMNEHHYHO
nognucb KnmeHta, cCobCTBEHHOPYYHO NPOCTaBMEHHYHO
noanuck npeactasutens KnueHta n B yCnoBRAeHHbIX
[loroBopom criydasix Takke nepefaHHble 3NeKTPOHHbIM
NyTEM UMM YCTHO KOAbl.

B pa3peLUéHHbIX 3aKOHOM Cryqasix AOKYMEHTbI MOXHO
noAanucbIBaTb AMrUTaNbHON NOANUCHIO,
obecneunBaroLLMin Jady KOTOPOK cepTudmKaT BblaaH
akuentTupyembiM baHkom nocTaBLmMKoM ycnyru
cepTudmKaumnm.

BaHk nmeeT npaBo TpeboBaTk NPOCTaBNEHNs NOANUCH B
BaHke nnu, npy HanU4UK Tako BO3MOXHOCTH,
HOTapuasnbHOW 3aBepKu NOAMNUCHK.

BAHKOBCKAA TAMHA U OBPABOTKA KIMEHTCKUX
OAHHbIX

BaHkoBCKOM TaHOM cuMTaloTCa BCs MHGOpMaums n
OLIeHKM, KOTopble cTanu n3secTHbl baHky o ero KnveHte
unu KnneHte gpyromn KpeautHou opraHnsaumu. B
KayecTBe 6aHKOBCKOM TaliHbl HE paccmaTpuBaroTcs
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OaHHble, OTKPbITbIE UMW AOCTYMHbIE B CyYae
onpaBgaHHOro MHTepeca U3 APYrnx UCTOYHMKOB, Takke
CBOAHblE AaHHbIE, HA OCHOBE KOTOPbLIX HEBO3MOXHO
YCTaHOBUTb AaHHble OTAENbHOro KNneHTa nunm
BXOASLLEro B XapakTepusyemyt CBOAHbIMU AaHHbLIMU
COBOKYMHOCTb LA, a Takke MHopmaums o
KOPPEKTHOCTM BbinosfHeHnst KnueHtom o653atensCcTB
nepeg baHkom.

MpuHUMNbI M uenyu 06paboTkm KnneHTckux AaHHbIX, a
Takke npasa n 06s3aHHocTM BaHka n KnueHTa npu
0bpaboTke KnmeHTCkux AaHHbIX, B T. Y. MpU Nepefade
TpeTbuM nnuam, onncaHbl B JOKyMeHTe «[1puHumnnbI
06paboTKM KNNEHTCKUX AaHHbIX», ABMSAOLWEMCS
HEOTBHEMSIEMOMN YaCTbo HacToALMX OBLUMX YCNOBUAA.
KnuneHT cornaceH ¢ Tem, 4to baHk MoxeT nepegasaTb
KNMEHTCKMEe AaHHble Ha3BaHHbIM B MpuHUmnax
00paboTKN KITMEHTCKUX AaHHbIX TPETLUM n1uam, un
KnueHT He cuntaeT 370 HapyLleHreM 0653aHHOCTU
XpaHeHnsi GaHKOBCKOW TaWHbI.

C npuHumnamy 06paboTkn KnMeHTCKUX gaHHbIX MOXHO
03HaKOMUTLCS B 3ane ob6CnyXnBaHusi, a Takke Ha
AomaluHen ctpaHuue baHka www.tbb.ee.

OBMEH UHOOPMALIMEA MEXDY BAHKOM U
KNMUEHTOM

BaHk nepenaét KnueHTy nHdopmaLmio B CBOMX 3anax
06CnyXnBaHUsi, Ha JOMaLLHEN MHTEPHET-CTPaHunLE, B
CpeACcTBax MaccoBOW MHOPMaLUW NN NHBIM
yCIoBreHHbIM cnocobom. B cnydyae HeobxogmmocTw,
BaHk nepenaéT nepcoHanbHble U3BELLEHUS MUCbMOM
NN NocpeacTBOM UHOTO CpeacTBa CBSA3W.

Ecnu KnneHTt coobwmn BaHKy CBOU KOHTaKTHbIE AaHHbIE
(Homep TenedoHa, agpec SMEeKTPOHHOW NOYThI,
NMOYTOBbLIV aapec), TO 3TUM OH OAHOBPEMEHHO JaET
cornacue Ha To, 4Tobbl baHk Mor nepeaasatb KnneHty
MHpopmaLmo GaHKOBCKOW rpynmbl UM MHAOPMaLIMIo
TpeTbero nuua.

KnueHT 06513aH He3amenuTernbHO MHOPMUPOBATL
BaHK NMCbMEHHO MW MHBIM NpeaBapUTENBHO
YCIOBMEHHbIM cnocobom 060 Bcex 06CTOSATENLCTBAX,
MMELLMX BaXKHOCTb NPU OAHHbIX AENOBbIX OTHOLUEHUAX
W/uUnn BANSIOLWNX UM MOTYLLMX NOBIUATL Ha
BbInonHeHne KnveHtom unun BaHkom cBonx
0653aHHOCTEN, B T. Y. 06 N3BMEHEHUN HAMMEHOBAHMS,
agpeca v npegcraBuTens, 06 ytepe KnneHtom mnm
npeacrasuTenem KnveHTta yaocToBEPSIOLLErO IMYHOCTD
OOKYMEHTa M MHOro CpeacTBa MaeHTMdmkaumm
(Hanprmep, 3aLUUTHbIX 3NIEMEHTOB UHTEPHET-6aHKa), 0
€ro Kpaxke Unm nHbIM NyTEM BbIXO4e U3 BNaaeHns
KnrueHToM NpoTuB ero Bonu, a Takke 06 u3aMeHeHnn npas
3aKoHHOro npeacrasutens KnueHta n/vnmn
YNONHOMOYEHHOro KnveHTom nuua.

HKOpuaunyeckoe nuuo Takke nHdopmmpyeT baHk o
npeobpasoBaHUM LOPUANYECKOrO Nnua, ero obbeguHeHUn
Unun pasgenexHun, a Takke o6 06bsBNEeHMn 6aHKPOTOM
Unu Havane nukengaunm. HassaHHas 0683aHHOCTb
MHOpMUPOBaHMA AeNCTBYET U TOrAa, Koraa
BbILLEYNOMSHYTbIE U3MEHEHWSI 3aperncTpMpoBaHbl B
ny6nmM4yHoM permctpe nnm onybnmkoBaHbl B CpeAcTBax
MaccoBov nHdopMaLmu.
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9.5. Ecnu KnueHT He BbINOAHMI Ha3BaHHYo B NyHKTax 9.3 un
9.4 06a3aHHOCTb MHOPMMPOBAHUS, TO BaHk
npegnonaraeT nNpaBUbHOCTb UMEEMON B €ro
pacnopsikeHun nHgopmaumm 1 He oTBevaeT 3a
NPUYMHEHHBIM KnneHTy n/vunu TpeTbum nuuam B
pesynbTarte HeBbIMONHEHNs KnneHToM 06s3aHHOCTM
nHpopmupoBaHusa baHka yLiep6.

10. PACMNOPSAXEHUA KNUEHTA
10.1. KnueHT npeacraBnseT ceon pacnopsixeHus baHky

NNCbMEHHO UIN KaKUM-NMBO MHBIM OroBOpeHHbIM
CTOpOHamMmu crnocobom.

10.2. BaHk BnpaBe npegnonaratb, YTO CyTb NPeACTaBNeHHOro
emMy KnueHTom pacnopsikeHus oteeyaeT Bore KnueHnTta.
10.3. BaHk NpuUHMMaeT K UCNOMHEHWIO, TOMNbKO Takue

pacnopsikeHus KnmeHTa, KOTopble KOPPEKTHO U
Haanexawmm obpazom oopMIeHbl, OAHO3HAYHO
NOHUMaeMbl, BbINOMHUMBI, U 13 KOTOPbLIX ACHO BUAHA
Bonsa KnueHTa. KnueHT oTBeYaeT 3a BCTpevaloLumecs B
pacnopsiKeHn HESACHOCTW, MOTPELLHOCTA U OLIMGKM
TpaHcnaumu. B cnyyae HenoHaTHOCTU BaHk nmeeT npaso
TpeboBaTb OT KnveHTa 4ONONHMTENbHOW UHMOPMaLMnN 1
OONOMHUTENBHBIX JOKYMEHTOB UNW He BbINOMHATL
pacnopsikeHue.

10.4. BaHk umeeT npaBo COXpaHATb BCe OTAaHHbIE N0
CpeacTBy CBSA3M PaCropsPKEHUS, Takke Apyrue 4encTBums
npu UCMONb30BaHWM YCIyT U UCMONb30BaTh
COOTBETCTBYHIOLLME 3anucy ANs NOATBEPXKAEHUS, B
crnyyae HeobxoAMMOoCTH, OTAaHHbIX KnneHTom
pacnopsKeHUn Nnm UHbIX 4ENCTBUNA.

11. BbINONHEHUE PACMNOPSXXEHUWA KITMEHTA

11.1. BaHk BbinonHAeT pacnopsbkeHns KnueHTa, ncxoas us
3aKOHOB OCTOHCKOW Pecnybnuku, MHbIX NpaBOBbIX aKTOB,
O6wwmx ycnosun n goroopa mexay baHkom n
KnueHTtom.

11.2. Mepen BbINONHeHMeM pacnopsbkeHust baHk Bnpase, a
Takke 006513aH noTpeboBaTb, YTOObI KnneHT
OOKyMEHTanbHO NOATBEPANI 3aKOHHOCTb
NPOVCXOXAEHUSI UCNOSb3yeMbIX A5 COBEpLUEHUSs
onepauuun geHer unm nHoro nmyulectea. baHk umeet
npaeo, a Takke 00513aH He BbIMOMHATL pacnopsikeHne
KnueHTa, ecnu KnnMeHT He JoKaXeT NPOUCXOXAEHNUS
MCMONb3yeMbIX Asi COBEPLUEHMS Onepauun AeHer nnm
MHOro MMyLLEecTBa, unu ecnu y baHka B oTHOLLEHNM
onepaumu No UHON NPUYMHE BO3HMKIIO NOAO3PEHNE B
OTMbIBaHWUM AeHer unn ouHaHCMpoBaHUM Teppoprama.

11.3. BaHk nmeeT npaBo onpeaenuTb NOPSAOK UCMONTHEHUS
pacnopsiKeHnst UICXOAsA U3 NPaKTUKK U [oOBpbIX
GaHKOBCKMX Tpaamumii Ibo oCTaBUTb pacriopsbkeHne
HEWCMNOMHEHHBIM B CIlyvae, eCiniv pacnopsixeHe
KnueHTta cogepxuT ownboyHble nMbo HenosHble
OaHHble. baHk He oTBeYaeT 3a NCnonHeHne
pacnopsikeHns Ha BbllleyKa3aHHbIX OCHOBaHUSIX, a Takke
3a TpeboBaHus, BbITEKAIOLLME U3 HEUCNONMHEHUSI
pacnopsiKeHus.

11.4. BaHk nmeeT NpaBo He BbINOMHATL pacnopsiXeHne
KnueHTa, koTOpoe He oTBeYaeT NPUBEAEHHBIM B NMYHKTE
10.3 TpeboBaHusaM. O BbINOMHEHUM U HEBLINOMHEHUN
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11.8.

pacnopsbkeHus KnveHnta KnueHT nonyyaeTt nHopmaumto
13 BbIMUCKU CO CYéTa.

KnuneHT 06513aH co3gaBaTh BCE 3aBUCSILLME OT HETO
npeanocbINK/ U yCroBus, HeobxoamMmble aAnsi
BbINOMHEHNs ero pacnopskeHus. Ecnu KnveHt He
BbINOMHWI 3Ty 0683aHHOCTb, TO baHk BnNpase He
BbINOMNHATE pacnopsikeHne KnueHTta, npu atom baHk He
OTBEYaeT 3a NPUYNHEHHBIN HEBBLINOMHEHNEM
pacnopsikeHus yuwep6 KnmeHTty nnm TpeTbum nuuam.
KnueHT nmeet npaBo TpeboBaTb BbINOSIHEHUS TOSBKO
TeX panopsPKeHUn, coaepkaHne KOTopbIX
npeaycMoTpeHo B NpenckypaHTe baHka, nnm o
BbINOMNHEHUN KoTopbIX BaHk n KnneHT goroBopunuce
OTAENbHO.

KnneHT nmeeTt npaBo 0TO3BaTh CBOE pacnopsikeHue,
ecnu BaHk He ycnen ero BbINOMHWUTL UMK He B35 Ha
cebs 0bsizaTenbCTBa NO €ro BbINOSHEHWUIO Nepes
TpeTbMMU Nnuamm.

BaHk He HeceT OTBETCTBEHHOCTH 3a YyLuepo,
NpUYNHEHHbIN KnneHTy n3-3a HeHagnexatiiero
MCNONHEHNst NIMBO HEUCTIONHEHUS PacnopsPKeHNs!
KnueHTa, ecnv NpyYnHON TOMy CTarno BbINOSHEHWE
BaHkom Mep npunexaHus, yCTaHOBMNEHHbIX 3aKOHOM O
NPOTUBOAENCTBUN OTMbIBAHUIO OEHET U
dUHaHCMpOBaHWIO Teppopmama.

12. PACYETbI B MHOCTPAHHOW BATIOTE

12.1.

12.2.

12.3.

B oTHOWweHWn coBepluaembix KnueHTom onepauuin n
CAernoK B MHOCTpaHHou Bantote baHk Bnpase NpyMeHUTb
BCE YCMOBUS W OrpaHNYeHns, yCTaHOBMNEHHbIe ANns
AaHHON BantoTbl B CTPaHe NPOVCXOXAEHNS n/unm
MMeroLLMe BNusiHWE Npu coBeplueHnn baHkom caenok
WM MHBECTULUMIA B @HHON BanoTe.

BaHk umeeT NpaBo OTMOXMUTb BbINOMHEHUE B3ATbIX
0643aTensCTB B UHOCTPAHHOW BanioTe U NPUMEHUTb B
OTHOLLEHUN He€ orpaHNYeHuns, ecnm Takoe
OTKMagblBaHWe U NPUMEHEHWe OrpaHnyYeHnin
006yCrnoBneHo AencTBUEM HENPEOLONMMON CUIbl B
CTpaHe NPOUCXOXAEHUSA AAHHOW BamntoThl.
BobiwenpuBeaéHHoe He AenCTBYET B OTHOLLEHUN
onepaumin, cosepluaembix BHyTpu baHka, a Takke npu
npoBegeHun B3anMO3a4ETOoB.

Mpu coBepLueHnn KnueHTom onepaumin, npu KOTOpbIX
HeobXoaMMO KOHBEPTMPOBATL OAHY BanoTy B APYryHO
BantoTy, baHk ucnonb3yet gencTeytowme B baHke Kypchbl
obmeHa. ConyTCTBYIOLLMIA U3MEHEHMIO Kypca
HaxosLMXCA Ha CYETE BanoT puck HeceT KnneHxT.

13. NMNATbI 3A YCNYIU U 3AOOIMKEHHOCTH

13.1.

13.2.

13.3.

MepeyeHb 1 LUeHbl okasbiBaeMbix baHkoM KnuneHTy ycnyr
1 coBepLUaeMbIx onepauunin npuseaéH B MperickypaHTe.
BaHk umeeT npaBo B3nMaTb, a KnueHt 0653aH 3annatuTb
ykasaHHyto B [NpenckypaHTe nnaTy 3a okasaHHyto ycnyry.
BaHk n KnueHT moryT gorosoputbes B [loroBope 06
oTnuyatowmxcs ot MpernckypaHTa LeHax ycnyr.

lMomnmo npueeaéHHoro B NMpenckypaHTe unm oTAenbHO
3aKMIOYEHHbIX cornatleHnin KnmeHT HecéT pacxoabl 3a
coBepLUéHHble baHkom B nHTepecax KnveHta
HeobXxoaMMble onepaummn 1 CBsi3aHHbIE C JOrOBOPHBIMU
OTHOLLEHMAMM pacxodbl (Hanpumep, NOYTOBbIE U



13.4.

13.5.

13.6.

13.7.

13.8.

13.9.

13.10.
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TenedOoHHble pacxofbl, HOTapuarnbHble nnaThbl,
HenpeaBuAeHHble AOMNONMHUTENbHbIE NNaThl, NNaThl 3a
XpaHeHve N T. A4.).

MpetickypaHT goctyneH KnueHty B nioboe Bpems B
TeyeHue paboyero gHsA baHka B ntobom 3ane
obenyxveaHus baHka 1 KpyrnocyTo4yHoO Ha AoMalLHen
WNHTepHeT-cTpaHuue baHka.

M3BeLeHns o6 nameHeHusx MNperickypaHta nepegaroTcs
B COOTBETCTBUM C NOMOXeHUAMU nyHkTa 2.4 O6Lumx
YCIoBUA.

MnaTtel 3a ycnyry n gpyrue noanexaiime ynnare CyMmmbl
1 3ap0MmKkeHHoCTN baHk yaepxueaeT ¢ yCNoBEHHOro B
HoroBope c4éta KnueHta.

BaHk umeeT npaBo BbIGUPaTL O4EPEQHOCTb yaepXKaHns
nnaT 3a ycnyry u gpyrmx nognexawmx ynnarte baxky
CYMM U 3a[0IDKEHHOCTEN.

Ecnu Ha cBAzaHHOM C nnaTon 3a ycnyry v apyron
noanexallen ynnare CyMMON Ui 3a80MKEHHOCTbLIO
CYéTe OTCYTCTBYeT JOCTaTOMHOE KONUYECTBO CPpeacTB, TO
BaHk umeeT npaBo yaepxatb NnaTbl 3a yCnyry v agpyrue
nognexatume ynnare CyMmbl 1 3ai0OSKEHHOCTH C Noboro
cyéta KnueHTa, no ceoemy BbIGOpY, B TOM Yucne, C
HaxoasLwencs Ha CHETE MHOCTPaHHOW BanioThbl, U B
Nto60 MOMEHT BpeEMEHU M3 NOCTYNatoLWmnx Ha CYET
KnueHTta cymm, 1 Taikke B criyvae, ecnuv nocre Toro, kak
CyMMbI CTanu NoAnexalumMMmn B3bICKaHWIO 1 00 UX
dakTnyeckoro yaepxaHua baHkom, KnueHT npeacrasun
B OTHOLLEHUWN 3TUX CYMM ApYrne pacnopsikeHust.

Ecnu KnueHT He BbinonHseT cBon o0b6s3aTenscTea nepep
BaHkom, To KnueHT 0b6s13aH 3annatutb baHky
3admkcmpoBaHHble B lNperickypaHTe unm [JoroBope neHo
n/vnn goroBopHbIn WwWrpad. baHk HAYMHAET HaunCNATL
NEHI0 CO OHSA BO3HUKHOBEHWNSI COOTBETCTBYHOLLEN
3aJ0/MKEHHOCTU M 3aKaHYMBAET HAYUCTISATb NEHI0 B AEHb
ynnatbl 3aJ0/KEHHOCTH.

MHdopmauuto 06 yaepxaHum npegyCcMOTPEHHbIX B
MpevickypaHTe nnu [loroBope nnart 3a ycnyry, Apyrmx
CyMM U1 3af0rmKeHHocTen KnnmeHT nonyyaeT U3 BbINUCKN
CO cuérTa.

14. OBECMNEYEHUE TPEEOBAHUIA BAHKA

14.1.

14.2.

14.2.1.

14.2.2.

14.2.3.

BaHk nmeeT npaso TpeboBatb 0T KnneHTa 3anora gns
obecneyeHns Haanexatlero BbINONHEHUs Bcex
[OroBOpHbIX 06s13aTenbCTB KnneHTa.

BaHk nmeeT npaBo TpeboBaTk OT KnneHTa 3anora unm
yBENWYEHNS CYLLECTBYIOLLErO 3anora, eCnv U3MeHUn1cb
SBMSOLLIMECH OCHOBOW B3aMMOOTHOLUEHWIA BaHka n
KnueHTa ycnosus, 1 HasBaHHOE U3MEHEHWe BNNSET Unn
MOXET MOBMNUATb Ha HaAnexallee BbinornHeHue
KnueHTom cBoMX 06s13aHHOCTEN. Takummn naMmeHeHnsMun
ABNAIOTCA:

yXyALEeHUe Uy onacHOCTb yXyALEeHNS SKOHOMUYECKOrO
nonoxeHus Knuenra;

YMEHbLLEHME MW ONAacHOCTb YMEHbLUEHUS CTOMMOCTM
CYLLIECTBYIOLLIETO 3arlora;

npoyve o6CcToATENLCTBA, BNMAIOLLME UM MOTyLLME
NoBNUSATb Ha Haarnexallee BbINonHeHne 0653aTenbCTB.

15. OWMBOYHO CAENAHHbIE NEPEYUCIIEHUA

OBLLUMUE YCJ/10BUA
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15.1.

15.2.

15.3.

Ecnu Ha cyéT KnueHTta 6e3ocHoBaTenbHO nepeyncreHa
cymMMa vnu oLwMBoYHO yaepKaHbl 4eHbIM, Ha yaepxaHue
KoTopbIx KnneHT He aaean cornacusi, To KnneHT obssaH
Hesame4nUTenbHO nocne obHapyXeHnst oLMBOYHOro
nepeyncneHns coobwmuts 06 aTom baHky, HO He no3aHee
Yyem B TeyeHumn TpuHaguaTtu (13) mecsaues co gHA
ocyLecTBneHus nepedncnenus. KnmeHt obsasyetcs
BEPHYTb OLUMOOYHO NEPEUNCIIEHHYIO Ha CYET CYMMY.
BaHk umeeT npaBo oWNBOYHO NepeBeaEHHbIE Ha
HernpaBWMbHbIA CHET CyMMbI, KOTOpble KNneHT He
BO3BpaTun Ao6poBonbHO, 6NokMpoBaTh, He cnpalunsas
cornacus KnveHTta, u/vnu gebetoBaTtb CHET Ha Ty Xe
cymmy. [ns Bo3BpaTta oWMBOYHO yaepKaHHON CyMMbI
KnueHT npepoctaenseT baHky 3asBneHue.

KnueHT 0653aH BHOCUMbIE Ha CYET HANUYHLIMU CyMMbI
nepecuYnTbIBaTh 4O BHECEHMS, a BbiNnayMBaemble CyMMbI
HenocpeaCcTBEHHO NOCre MoMnyYeHust U NPeabABMATb
NPeTeH3Mn HEMELIEHHO U Ha MecTe.

16. BJIOKUPOBAHWE CYETA W/WIN YCINYTU

16.1.

16.2.

16.3.

16.4.

16.5.

16.5.1.

16.5.2.

16.5.3.

16.5.4.

16.5.5.

16.5.6.

BrnokuposaHue c4yéTa 03HaYaeT YacTU4HOE MM NOSTHoe
NPUOCTaHOBMNEHNE COBEPLLEHME OMnepaLuii ¢
HaxoasLencs Ha CHETe CYMMOMN.

BaHk 6nokupyeT n ocesoboxaaeT 3ab6rTOKMPOBAHHBIA CHET
WNW ycnyry, kak npaBuso, Ha OCHOBaHUMN NMCbMEHHOTO
pacnopsikeHnst KnmeHTta unm uHbIM, yCroBneHHbIM
mexay baHkoMm n KnueHtom cnocobom nepegaHHoro
pacnopsikeHus.

BaHk MoXeT 6nokMpoBaTh CHET UK YCyry Takke Ha
OCHOBaHWUW YCTHOTO pacnopsixeHusa KnueHTa. B cnyyae
COMHEHUSI TOXAECTBEHHOCTW OTAABLLEro pacnopsixeHve
nuua baHk nmeeT npaBo He BroKMpoOBaTh CHET UNn
ycnyry unv Tpebosatb B Te4EHUE HasHauYeHHoro baHkom
BPEMEHW MUCbMEHHOTO NOATBEPXKAEHUS PACMOPSIKEHNS.
Ecnu KnneHT He npeAcTaBuT CBOEBPEMEHHO
NUCbMEHHOrO NOATBEPXAEHMSA, TO BaHk umeeT npaso
3aKOHYUTL BnokMpoBaHWe cYéTa Unn ycnyru.

B npuBenéHHbIX B nyHKTe 16.3 cnyyasx baHk He
oTBeYaeT 3a 00YCMNOBMEHHbIN OTKA30M OT GJ1I0KMpOBaHUSA
Uy npekpaLleHnemM 6rokMpoBaHMs CHETa UK ycnyrm
yuiepb.

BaHk nmeeT npaBo 6nokmpoBaTtb CHET KnneHTa nnm
ycnyry ecnu:

y KnneHTa oTCyTCTBYIOT A€HEXHbIE CpeacTBa ANs
BbINOJIHEHNS 06s3aTenbLCTB No Jorosopy;

B BaHk npeacTaBneHa noaTBepxaéHHAst MTMCbMEHHBIMM
AOKyMeHTaMu nHdpopmaumsa o cmeptu KnneHTa;

KnueHT He npeacTasnseT 3aTpeboBaHHble BaHkoM
AOKyMeHTbl Unn npeactasnseT baHky npoTuBopeunBble
OOKYMEHTbI 06 MMerLLUX NpeacTaBUTENBLCKOE NPaBo
nMLax Unm JOKYMEHTbI, B JOCTOBEPHOCTU KOTOPbIX BaHk
MMeEeT OCHOBaHWE COMHEBATBLCS.

BaHk nogo3peBaeT KnveHTa B OTMbIBaHWUN AEHer,
UMHAHCMPOBaHNM TepPPOpPM3Ma UNN MHOM MPECTYNNEHUN;
BaHk nogo3peBaerT, YTO Haxodswmecs Ha cyeTe KnueHTa
cpefcTBa nosyyeHbl NPECTYMNHbLIM NyTeMm;

KnneHT oTka3biBaeTcs npeacTaBnaTb 6o He
npefnoctasun 3aTpeboBaHHble BaHKOM JOKYMEHTbI
(Hanpumep, ANS LPUANYECKOTO NULA Hepe3naeHTa
AENCTBYIOLLYIO 1, NP HEOBXOAMMOCTM, Hagnexalmm
06pa3oM 3aBepeHHyt0 CNpaBKy O perncrpaumu,



16.5.7.

16.5.8.

16.5.9.

16.6.

16.7.
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npovicxoxaeHune geHer KnveHTta nnv onvcbiBatoLwui
OesaATenbHOCTb JOroBOp, AaHHble beHeduumapa n T. n.),
MM MHOM 060CHOBaHHO TpebyeMblt BaHKOM AOKYMEHT.
BaHk nogospeBaeT, 4To caenka, KnneHTt nnu cesasaHHoe
C HUM MU0 CBA3aHbI C TeppopU3MoM, cdrepon
[esATeNbHOCTU MU NINLLIOM, B OTHOLLEHME KOTOPOro
OEeVNCTBYIOT MeXAyHapoaHble CaHKLMW UMK NHble
orpaHvVyeHunst Ha COoenku;

KOpuaunyeckoe nnuo - NocpeaHuK CAENKN HanoXxumno
OorpaHnYeHunst Ha caenky, rocyaapcTBo, TEPPUTOPUIO,
BanoTy, cdepy AeATeNbHOCTU UNK NUUO;

Mo oueHke BaHka 6nokupoBaHe Heobxoaumo ansi
npeaoTBpaLLeHns npuinHenns yuepba baxky nnm
TpeTbemy nuuy.

BaHk npekpaluaeT 6nokupoBaHue npy oTnageHnn
CTaBLUMX OCHOBaHMeM G1okMpoBaHMs 06CTOATENLCTB.
BaHk He oTBeYaeT 3a McxoasiLumn 13 6rNokMpoBaHms
cuéta KnmeHta unm ycnyrm yuiepb.

17. NMPEKPALLEHUE OOMOBOPA O PACHYETHOM CHETE U
3AKPbITUE CYETA

17.1.

17.2.

17.3.

17.4.

17.5.

17.6.

MpekpalueHue 3aknoyéHHoro mexay barnkom n
KnueHtom 6eccpoyHoro gorosopa 0 pacHETHOM CHETE U
3aKpbITUe c4éTa NpomcxoauT, B obLiem cnydvae, Ha
OCHOBaHUM NUCbMEHHOTO pacnopsixeHus KnueHta unu
nepeaaHHoro nbbIM ApyruM cnocobomM pacrnopsikeHus
Ha OCHOBE NpeABapUTENbHOW OTOBOPEHHOCTU.

BaHk umeeT npaBo B OAHOCTOPOHHEM NOPsiaKe
pacToprHyTb 6eccpoyHbin [JoroBop 0 pac4eTHOM CYETE C
OBYXMECHYHbLIM CPOKOM NpeAyBeAOMIEHNS U 3aKPbITb
CYET, B TOM Yucre, Takke B Criy4ae, ecnu co cHéTa B
TeuyeHue nocrneaHero roaa He 6bIno NPOBEAEHO HU
oaHon 6aHKkoBcKoM onepaumn. baHkoBckol onepauven B
[aHHOM Cry4ae He CYMTaKTCHA NPOBOAKM, BbIMOMHAEMbIE
BaHkom 6e3 pacnopsikeHust KnueHta. Takke baHk nmeet
npaBo pacToprHyTb 6ECCPOYHbIN 4OrOBOP O PACHETHOM
CYéTe Ha NPMBEAEHHbIX B 3aKOHE OBLLIMX OCHOBAHUSX.

B cnyyae pactopxxeHus 6eccpoyHoro [lorosopa o
pacyeTHOM cyeTe Ha NpMBEAEHHBIX B NpeablayLiem
NyHKTE OCHOBaHMsAX BaHK coxpaHseT MMEeBLUMECS Ha
cuéte KnmeHTta cpecTBa Ha CBOEM CYETE U
BblnnavmsaeT ux KnueHTy no nepsomy TpebosaHuio
KnueHTta nnu genoHunpyeT ux y Hotapuyca Ha uvs
KnueHTa. Ha octaBlunecs B baHke nocne pactopXxeHus
6eccpoYHOro 4oroBopa 0 PacHETHOM CHETE U 3aKpbITUS
cyéTa aeHexHble cpeactBa KnneHta baHk npoLeHToB He
BbinnavmsaeT. KnveHT Bo3meluaeT baHKy cBsidaHHble C
OenoHUpOBaHNEM ero CpeacTB pacxXoabl.

C MOMeHTa 3aKpbITMS CYETa BCe CBA3AHHbIE CO CHETOM
[OroBOPbI CHATAOTCS NPEKPALLEHHBIMU U CPOK
BbINONTHEHNS UCXOASALLUMNX U3 HUX 0653aTensCTB
HaCTYNUBLLUM.

Mepen 3akpbiTeM cyéta baHk 3auncnsieT Ha CYET
KnueHTa Bce nognexaiyme Bbinnaton baHkoM npoueHThbl
1 yOoepXuBaeT € 3Toro cHéta Bce npuyntaromecs nnatbl
3a ycnyry n 3agormxeHHocTn KnueHta bawky, a Take
BbINMa4YMBaET OCTATOK HAXOAALLUMXCH Ha CcHéTe aeHer
KnueHTy unu ykasaHHoMy UM TpeTbemy nuuy unm
3a4ncnseT Ha ykasaHHbIn 3TUM KnMeHToM CYéT.

BaHk 06s13aH 060CHOBaTL OTKa3 OT AOrosopa o
pacyeTHOM cyeTe nuuy B MMCbMEHHOMN UMK B
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17.7.

17.8.

no3BorsiloLwen NMMCbMeHHoe BocnponaseaeHue dopme,
UINK 3NeKTpPoHHOM hopme, a Takke MHOpPMMpPoBaTh
Lo O BO3MOXHOCTW NpeacTaBneHuns xanobbl,
KacatoLlelncsa oTkasa OT 4OroBopa, 3a UCKIYeHUeM
crnyyas, korga MMeloTCcs BblTeKaloLwme 13 3akoHa
ycnoBus (Hanpumep, u3 3akoHa o0 NPOTUBOAENCTBUM
OTMbIBaHWIO AEHET 1 (hUHAHCUPOBaHWIO TEpPOpU3Ma).
B cnyyae cmepTn cousnyeckoro nuua KnneHta baHk
3aKpbIBaeT CYET MOCe OCYyLLEeCTBIIEHNsI BCEX BbINNaT Ha
OCHOBaHWUW onpeaenéHHbIX NPaBoBbIMU akTamm
OOKYMEHTOB, NOATBEPXAAIOLLUMX NPaBO HacneaoBaHus.
3aKpbITbIl CHET BHOBb HE OTKPbLIBAETCS.

18. OrPAHUYEHUE NPABA NONb30BAHUA CYETOM.
APECT CYETA

18.1.

18.2.

18.3.

OrpaHnunTb NpaBo KnueHTa Ha Nonb3oBaHME CHYETOM U
apecToBaTb CHET MOXHO TOSMbKO B MPEAYyCMOTPEHHbIX
3aKOHOM Crlyyasix U nopsigke.

KnueHT 06513aH Bo3amecTuTb baHKy cBsizaHHble C
BbINOMHEHNEM apecTa c4éta 060CHOBaHHbIE pacxoabl
cornacHo lNperckypaHTy.

BaHk ocBoboxaaeT cHET KnmeHTa OT yCTaHOBMNEHHOTO Ha
HEero orpaHNYeHns Nonb30BaHUSA UMW N3-NOA apecTa Ha
OCHOBaHWUM peLLeHNsi opraHa, BbIHECLLErO peLueHune,
NOCTaHOBMEHNE UNn NpegnmcaHne o6 orpaHNYeHnmn
npaea nonb30BaHWUs UM HaNoXeHUn apecTa, NMMbo Ha
OCHOBaHUW peLleHns cyaa.

19. B3AUMO3AYET

19.1.

19.2.

19.3.

BaHk nmeeT npaBo NPOBOAMTL B3aumMo3adeT 0060 aHbIX
TpeboBaHuiA, ecrin NHOe He OrOBOPEHO OTAENbHO UMK He
cnegyeT U3 3akoHogaTernbCcTBa.

BaHk nmeeT npaBo yaepxuBaTtb co cyeToB KnneHTa B
nepBooYepeHOM MOPSAKE CyMMbI, CTaBLUNE
noanexawimu B3bickaHuio baHkom, Takke B criyyae,
€Crnu nocre Toro, kKak CyMMbl CTanu nognexarb
B3bICKaHUWIO 1 A0 UX hakTu4eckoro yaepxaHusa baHkom,
KnueHT unu TpeTbn nuua npeactaBunv apyrve
NNaTéxHble NOpPyYeHUs, 3a UCKIMIYEeHneM crny4vaes, Koraa
3aKOH NpeaycMaTpuBaeT MHOE.

BaHk yBegomnseT KnueHTta o npoBeaEHHOM
B3anMo3a4éTe B COOTBETCTBUM C 3aKMOYEHHBIM C
KnueHtom [JoroBopom nnu 3akoHOM.

20. OTKA3 OT JOrOBOPA B YPE3BbIYAMHOM NOPSALOKE

20.1.

20.2.

20.2.1.

BaHk nmeeT npaBo He3aMeaMUTENbHO B OAHOCTOPOHHEM
nopsiake oTkasatbcsa oT [loroBopa Mo yBaxXnTernbHON
npu4YmnHe (0TKas B YpesBblYaNHOM Nopsake).

MpuymHa cunTaeTcsa yBaxutenbHon, ecnv KnueHT mnnu
CBSAI3aHHOE C HUM NNLIO HapYLLAKOT Takoe UCXOAsLlee 13
[oroBopa 0653aTenbCTBO, TOYHOE BbIMNOSIHEHNE KOTOPOro
ABMNSIETCA YCNOBUEM NPOAOIHKEHUS BbINOSHEHNsT BaHkom
CBOWX JOrOBOPHbIX 06s3aTenscTB neped KnveHtowm, B
YacTHOCTHU:

He npeacTaBnseT baHky Heobxoaumble AnNs CBOEN
naeHTMdrKaLmm n NPUMEHEHNS UHbIX UCXOAALLNX U3
3aKoHa Mep npunexaHns JOCTOBEPHbIE U NOMHbIe
OaHHble, a Takke 3aTpeboBaHHble BaHKOM [OKYMEHTHI;



20.2.2.

20.2.3.

20.2.4.

20.2.5.

20.2.6.

20.2.7.

20.2.8.

20.2.9.

20.2.10.

20.3.

TBB pank

He nsBewaeT baHk 06 N3MEHEHUSAX B OaHHbIX, KOTOpble
yKasaHbl B 3aknto4éHHoM ¢ baHkom [Jorosope nnu B
npeacTaBneHHbIX baHky AoKyMeHTaXx;

He npeacTaBnsieT COOTBETCTBYOLUME AENCTBUTENBHOCTH
[aHHble O CBOEM 3KOHOMMYECKOM MOSTOXEHMM, ECIN
Takas uHdopmaumsa Heobxoanma baHky ons onepauuu,
KOTOPOW conyTCTBYET puck Ansa baHka;

He npeacTaBnseT no TpebosaHmio baHka unu BxogsLLero
B 0AHy ¢ BaHKOM KOHCOnMAMpPOBaHHYO rpynny
IOPMANYECKOTO NLA AaHHbIE U AOKYMEHTbI,
noaTeepxaatoLme Lernb 1 cyTb GU3HeC-A4eaTenbHOCTM
unu onepaummn KnueHTta nnm cBS3aHHOIO C HUM Nuua unm
3aKOHHOCTb MPOUCXOXOEHMS UCMONb3YyEeMbIX B onepaumm
OEHEer Unu MHOro UMYyLLLeCTBa, Unn ecnn
npeacTaBneHHble AaHHblE U JOKYMEHThI HEe pa3Besnu
nogo3spenus baHka B ToM, YTo GU3HEC-AeATENBHOCTb
KnueHTta MoXeT ObITb CBA3aHa C HE3aKOHHLIMU
onepaumsamn, UHaHCUPOBaHMEM TeppopM3ma nnm
OTMbIBaHUEM [EHET;

ncnonb3yeT B COBEPLUEHMM onepaumm NoacTaBHoe Nnuo,
unu y baxka B oTHoweHun KnneHTta nnm cBa3aHHOro ¢
HUM NULA UMEIOTCS MO MHOW NPUYMNHE NOAO3PEHUS B
OTMbIBaHWUM AeHer unn ouHaHCMpoBaHUM TEPPOPU3MA;
HamMepeHHO nnu BcrneacTame rpybor HebpexxHoCcTH
HapyLLaeT fOroBopHble 06s3aTenscTea no
3aKMto4EHHOMY ¢ BaHkom nnu BXoasLwmm B 0gHy C
BaHKOM KOHCONMAMPOBAHHYO PyNMy PUANYECKUM
nunuom [orosopy;

HapyLLaeT JOroBOpHbIe 06a3aTenbcTBa NO
3aKkto4EHHOMY ¢ BaHkoM nnu BXoasLwmm B O4HY C
BaHKkoOM KOHCONMAMPOBAHHYIO rPYNNy KPUANYECKUM
nuuom [Joroeopy, AaB Pe30HHY NpUYMHY nonaratb, YTO
OH W BNpeAb He HaMepeH BbIMONHATL ucxoasme 13
HoroBopa obs3atenbcTBa (AnUTenbHasa 3agepxka npu
BbINOJIHEHNM 006A3aTENbLCTB);

neaTenbHoCTb Unu 6e3aencTeme nvua UM CBSA3aHHOIO C
HUM OPMANYECKOro Nnua obycnoBunM NpuYNHeHne
BaHky unu Bxogsawemy B ogHy ¢ baHkom
KOHCONMANPOBAHHYHO rpynny opuan4eckomy nuuy yuepo
U CO3Janu peanbHy Yrpo3y Npu4nHeHus yuepba;
npekpatieHus florosopa TpebyeT HaQ30pHOE MK NHoe
NpaBUTENLCTBEHHOE YYpeXaeHue;

KnueHT cuntaeTcst HeMCnonHsiIoWMM TpeboBaHMSA NULOM
Ha OCHOBaHUK NtoObIX NpaBmn 06 cOMeHe Hanoroeow
MHdOpMaLmeEn.

Mepepn oTka3om oT [lJoroBopa B Ype3BbIYaNHOM nopsaake
BaHk TwaTenbHO B3BELUIMBAET BCE 0OCTOATENLCTBA U
NPUHMMAET peLLeHne, UCXoasa U3 NpUHLMNa pasyMHOCTU.

21. NPENATCTBOBAHME OTMbIBAHWUIO OEHEI N
PUHAHCUPOBAHUIO TEPPOPU3MA

21.1.

21.1.1.

21.1.2.

[nsa npenAaTcTBOBaHWS OTMbIBAHWUIO AEHET 1
duHaHcMpoBaHuto TeppopuamMa baHk nmeeT npaso:
perynsapHoO KOHTPONMPOBATb AaHHble, Nexallne B OCHOBE
naeHTudmkaumm Knuenta, n tpebosatb ot KnveHTta
npeacTaBneHns AONOSHUTENbHbIX AOKYMEHTOB;

3aHOBO naeHTUduumnposatb KnveHta nnu
npeacrasnsowee KnueHta nuuo, ecrnv y baHka
BO3HWKaKT COMHEHUS B BEPHOCTU MHGOpMaLmu,
Nony4eHHON B X0Ae NepBoHa4anbHoON naeHTUdUKaLum;
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21.1.3.

21.1.4.

21.1.5.

21.2.

yCTaHaBnMBaTb BPEMEHHbIE UMM NOCTOSIHHbIE
orpaHvyeHusl Ha Nonb3oBaHue Ycnyramu;

TpeboBaTb NpeAcTaBneHns JOKYMEHTOB U AaHHbIX,
KacarLLMxcs Kommepyeckon aeaTtenbHocTu KnneHta, B T.
4. AaHHbIX O JOrOBOPHbLIX NapTHepax KnueHTa, ero
obopoTe, BbiNnaTax, onepaumsax ¢ HanMYHbIMW AeHbramu
1 06 yaenbHOM Bece onepauuin C HanM4HbIMWU AeHbramu,
a Tawkke JaHHbIX O Lienn onepauun, ee cytu n
3aKOHHOCTU MPOUCXOXAEHNSA UMYLLECTBA;

TpeboBaTb OT KnneHTa npeacTaBneHns nexaiumx B
OCHOBe onepauuii JOKYMEHTOB (HanpvMmep, 4OroBOPOB
Kynnu-npogaxwu, NoCTaBk1 U T. ., CBA3aHHbIX C TOBApOM
OOKYMEHTOB U Mp.), @ Takke AaHHbIX U JOKYMEHTOB B
OTHOLLUEHMWN OPYroN CTOPOHbI onepaumm, akTuyeckom
nomny4aTene BbIrogbl UM MHOM CBA3aHHOM C onepauuen
niue.

BaHk nmeeT nNpaBo He BbIMOMHATL pacropsiKeHus
KnueHta, ecnu KnneHT He BbINONHSET TpeboBaHust
nyHkToB 21.1.4 n 21.1.5 OBLWKMX ycnoBuii.

22, OTBETCTBEHHOCTb

22.1.

22.2.

22.3.

22.4.

22.5.

22.6.

22.7.

KnneHT n baHk BbINOMHAT CBOM ncxogslime m3
OTHOLLUEHMI onepaummn obs3aTenbcTBa Hagnexalimm
obpasom, LOBpocoBECTHO, pa3yMHO, cobntogas
TpeboBaHWNsi PaYNTENBHOCTU, @ TaKKe yYUTbIBas
Tpaguumn 1 NPakTUYECKUin OnbIT.

CTOpOHbI HECYT OTBETCTBEHHOCTb 32 MPUYUHEHHBIN
onHon n3 CTOpoH yuep6, BO3HUKLLWIA B pe3ynbTaTe
HEBbIMOMHEHNS UM HEHaAeXaLlero BbINONMHEHNs!
obsasatenbcTs apyron CTOPOHOW.

KnueHT He HECET OTBETCTBEHHOCTUN 3a HapyLUEHNEe CBOMX
005a3aTenbCTB, €CNY OH A0KaXET, YTO He BbINOSHWIT CBOU
006sa3aTenbCTBa UMW BLIMOMHUM UX HE OOSMKHBIM 0Bpasom
n3-3a encTBust 06CTOATENBLCTB HEMPEOAOMMON CUTbI.
BaHKk He HECET OTBETCTBEHHOCTU 32 NMPUYNHEHHDIN
KnueHTy ywep6, BO3HWKLLMI B pe3ynbTaTte 4eNnCcTBus
00CTOATENBLCTB HENPEOAONMMOW CUMbl, B TOM YuKCre, B
cny4vae nNpoTMBOMPaBHbLIX OEVCTBUMA TPETbUX N,
HanpaeneHHbIX NPOTUB AeATensHOCTH baHka (yrposa
B3pbiBa 60MGbI, orpabneHve 6aHka), a Takke opyrux, He
3aBucsLWmMX OoT baHka ob6cToATensbCTB (Hanpumep,
3abacToBka, MopaTopuii, nepebon B aneKTpocHabxeHuu,
noBpeXaeHne NMHUIA CBA3M U T. N.), @ Takke 3a yLiepo,
BO3HMKLUMIA BCREACTBUE AEATENbHOCTU OpPraHoB
rocyfjapCTBEHHON BMNacTu.

BaHK He HeCET OTBETCTBEHHOCTM 3a yCnyri,
oKasblBaeMble TPETbMMM Nuuamn Npu nocpeaHuyecTse
BaHka, a Takke 3a nepegaBaemyr TakuMu nuuamm
MHpopmaumio.

BaHk He HECET OTBETCTBEHHOCTM 3a yLuepb,
06YyCnOBMEHHBIN M3MEHEHUEM Kypca BartoThbl Un
LiEHHbIX Bymar, Unm nHble MHBECTULIMOHHBIE PUCKU.

BaHk He HeCET OTBETCTBEHHOCTY 3a yLLepO, BOSHUKLLWIA B
pes3ynbTate He3HaHua baHkom 06 oTcyTCcTBUM
NpaBoCcnocobHOCTM y KOPUANYECKOro nuua nunm
OTCYTCTBMM A€€CNOCOBHOCTM UK cnocobHOCTM
NPUHATUA peLleHnn y onuanyeckoro nuua.

23. PA3PELLEHMUE PA3HOITACUIA N XAIOB
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23.1. KnueHT nmeeT npaBo NpeabsaBuUThb Xanoby B yCTHON nnn
nncbMeHHon dhopme vepes cnyx0y nogaepxku Knvexra,
B 3anax obcnyxmBaHus, 3-NMMCbMOM UK MO TenedgoHy.

23.2. YCTHyt0 %anoby paccMmatpvsaeT NPUHSABLLNIA ee
coTpyaHuk baHka No BO3MOXHOCTU He3aMeanUTensLHO.
23.3. Ecnu yctHas xanoba KnueHTta TpebyeT AoNonNHUTENBHOM

nposepku, To BaHk MmeeT nNpaBo 3anpocutb y KnueHta
»anoby B NnMCbMeHHON chopme.

23.4. B >xxanobe cneayeT ykasaTb 06ycnosusLUMe xanoby
obcToATEeNbCTBA M CAENAaTh CCbINKY HAa AOKYMEHT, B
OTHOLLIEHUN KOTOPOro nogaHa xanoba. Ecnn
ABMNSIIOLLMINCS OCHOBaHWEM JOKYMEHT He HaxoamTcs B
cBoboaHoMm goctyne anst barka, To KnueHT goskeH
NPUNOXWTb Ha3BaHHbIM JOKYMEHT K xarnobe.

23.5. BaHk oTBeYaeT Ha xanoby B NMCbMEHHON hopme unu
MHBIM COrnacoBaHHbIM ¢ KnueHToM cnocobom npu
nepBov BO3MOXXHOCTU, HO He No3gHee, YeM B TedeHne 30
KaneH4apHbIX OHEV C MOMEeHTa NonyyeHus xanobbl, ans
KnueHTta notpebutenst cpok gnsa oteeta 15
KaneHaapHbIx AHeln. BaHk MoXeT npoaMTb CPoK
paccMoTpeHns )anobbl N0 YBaXXUTENbHbIM NPUYMHaM,
n3pectuB 06 atom KnueHTa.

23.6. Ecnu ykasaHHble B xanobe yTBepxaeHns ABnsioTcs
o6ocHoBaHHbIMK, TO BaHk He3ameanUTenbHO
BOCCTaHaBn1BaeT HapyLUeHHoe npaBo KnueHTa nnu
npeanaraeT MHOE peLLeHwue.

23.7. Ecnu B xoae neperoBopoB cornaiieHue He byaet
[OCTUrHYTO, TO KnneHT umeeTt npaBo o6patutbcs B
duHaHcoByto nHcnekuuto (Cakana 4, 15030 TannuxH,
www.fi.ee), a KnueHT notpebutens moxeT obpatutbes
Tak e B AeicTBytoLyto npu [lenaptaMmeHTe 3aLumThbl
npae notpebutener Komuccuio no notpebutensckum
crnopam (www.tarbijakaitseamet.ee) n no Bonpocam
3aLLUMThI NIMYHBIX AAHHbLIX COrMAacHO NopsiaKy ob6paboTkm
OaHHbIX KnueHTa baHka B MIHCnekumio no 3awmTte AaHHbIX
(www.aki.ee). Kpome Toro, KnueHT nmeet npaso
0o6paTuTbcsa B CyA, 0 YEM MOXHO NOMYy4UTb UHGOPMALIMIO
Ha cTpaHuyke www.kohus.ee.

O6LumMe ycrnoBuMs COCTaBMNEHbI HA 3CTOHCKOM sA3blke. Mpu
BO3HUKHOBEHWM MPOTMBOPEYNS B NEPEBOAAX OCHOBOW
ABNAETCA TEKCT Ha 3CTOHCKOM SA3bIKE.

Hactosiwan pegakuusa O6wmx ycnosun AS TBB pank
yTBepxaeHa NMpaBneHunem AS TBB pank 07.08.2020
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