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OBLIAA YACTb

HacToswwme O6wue ycnosusi (B AanbHeiiwem: O6lwime
ycnoeua) AS TBB pank (B pJanbHeiwem: bBaHk)
OeACTBUTENbHbI B OTHOLUEHWM BCEX HOPUAMYECKUX W
¢busmueckux  nuy (B panbHedwem:  KnuelT),
nonb3yrowmxca ycnyramm baHka, a Takxe aouyepHero
npeanpuaTtua AS TBB liising.

Mpu paspabotke O06wwmx ycnosuit baHk ucxoaun wus
OEeNCTBYIOLWMX B ICTOHCKON Pecnybnuke npaBoOBbIX
aKTOB, 106PbIX 6aHKOBCKUX TPaAULMNA.

O6wme ycnosus, Ycnoeuss npogykta u [lpeickypaHT
obHapoayloTCa NyTEM MX BbICTaBNIEHUSI BO BCEX 3asiax
obcnyxuBaHua bBaHka M Ha [OMallHEN WHTepHeT-
cTpaHuue baHka www.tbb.ee.

NMPUMEHUMOCTb OBLLUMX YCNOBUA U YCINOBUMA
NPOAYKTA

Bo B3ammooTHoweHusax Mmexay baHkom u KnuneHTom
UCXOQAT U3 AEWCTBYHOLMX B ICTOHCKOW Pecny6nuke
npaBoBbiX akToB, O6WWX YCNOBWW, AEUCTBYHOLMX B
BaHKe ycrnoBwii npofykTa u/unv ycnyrv (B fanbHenwem:
Ycnoeus npopaykta), AOroBopoB Mexay baHkoM u
KnuentoM (B AanbHeiwem: [lorosop), nperckypaHTa
baHka (B ApanbHeiiweMm: [lpeickypaHT), [A06pbixX
6aHKOBCKMX Tpaauumii, a Takke W3 MpUHLMINOB
[06pOCOBECTHOCTU U Pa3yMHOCTMU.

B cnyyae npotuBopeunsi O6LWMX YCNOBUIA U YCNOBUIA
[oroBopa, a Takxxe B cnyvyae npoTvBopeunsa Ycnosum
npoaykta u ycnosun [loroBopa ucxogaT M3 yCNnoBuUW
[Jorosopa.

06LMe ycnoBusa NPUMEHSIIOTCS KO BCEM AeNCTBYHOWMM B
nepvos O6LWMX YCNOBUIA B3aUMOOTHOLLUEHUSIM MeXAay
BaHkoMm u KnueHToM. O6Live ycnoBus MpUMEHsItOTCSA
TaKXKe K [OrOBOPHbIM OTHOLIEHUAM, BO3HUKLUMM [0
BCTynneHua B cuny O6WNX yCNoBUA U AENCTBYHOLLMM B
JeHb BCTynneHus B cuny O6LMX yCoBUIA.

BaHK MMeeT NnpaBo B OAHOCTOPOHHEM MOPALAKE UBMEHATb
O6wume ycnoeusa n Ycnosus npoaykTa. baHk nsBelaer
KnueHta 06 wu3MeHeHun O6WMX YycnoBuii, Ycnosui
npogykta u [llpenckypaHTa C npeaBapuTeSibHbIM
BbICTaBNEHNEM 3TUX U3MEHEHW/ HOBbIX pefakuui B
3anax obcnykmBaHua baHka U Ha JOMallUHel UHTepHeT-
cTpaHuue BaHka www.tbb.ee, no MeHblueli Mepe, 3a 2
(nBa) MecsiLa [0 AHS BCTYM/EHUS USMEHEHWUN B CUIly,
3TUM 0683aHHOCTb MHbOPMUpoBaHUs baHkoM KnneHToB
CuYMTaeTCs BbIMONHEHHOW.

Ecnu npoBogmMbie BaHKOM M3MeHeHMs O6LLMX YCIOBUA,
Ycnosun npopykta u [peickypaHta ana KnueHTta
Hernpuemsnemsbl, To KIMeHT UMeeT npaBo OTKasaTbCA OT
cBoero goroeopa (CBoux [oroBopoB) ¢ baHkoMm,
npeactaBuB baHKy COOTBETCTBYHOLLEE MUCbMEHHOE
n3BeLleHne B Te4yeHMe Ha3BaHHOro B NyHKTe 2.4 cpoka
03HaAKOMJIEHMA U BbINOSIHUB NpeaBapuTeNbHO BCE CBOU
BblTeKallLMe U3 CBOEro gorosopa (CBOMX JOroBOpPOB)
obazaTtenbcTBa neped baHkom.

Ecnu KnueHT He oTkasancsi OT [OrOBOPHbIX YCNOBUM
cornacHo nyHktam 2.5 O6wmx ycnoBui, TO cUUTaeTcs,
4YTO OH COrnaceH ¢ AOMONHEHUSAMU U/UAN UBMEHEHUSAMMU
061wwmx ycnosuii, Ycnosuin npogykTa u MpeiickypaHTa.

OBLUME YCNOBUA
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WOEHTUOUKALINA KITUEHTA

Mpn 3aknioyeHun [oroBopa W OCYLLECTB/IEHUN
onepaumu baHk 06a3aH naeHTUGUUMpoBaTb KnmeHTa, a
TaKxe ero npepcrasutens. Ecnum  BaHK  paHee
VIAeHTVId)VILWIpOBaﬂ NnYyHoCcTb KnneHTa nnm nMYHOCTb ero
npefactaeuTens, To bBaHK npuHUMaeT pelleHne o
Heo6X0AMMOCTU JOMONHUTENBHOW UAEHTUDUKALMN.
BaHK MeeT NpaBoO KOHTPONNPOBAaTb AeNCTBUTENIbHOCTb
ABNAOLMUXCS OCHOBaHWEeM naeHTMdbuKaumm
YAOCTOBEPSIOLMX IMYHOCTb AOKYMEHTOB. [1pun KOHTpone
[OeiCTBUTENIbHOCTU YAOCTOBEPSIOLLMX JIMYHOCTb
AOKYMEHTOB baHk wumeeTt npaBo nony4yatb JINYHbIE
JaHHble M3 6a3 [JaHHbIX BblJalOWMUX [AOKYMEHTbI
rocyapCTBEHHbIX YYPEXAEHUN.

NpeHTndukayus ¢dusnyeckoro  nuua - aTo
yCTaHOBNIEHME UMEHU U haMuUIMu nNuua, NTMYHOro KoAa
UNnu JaTtbl POXAEHUA U ajpeca MecTa >XUTeNbCTBa, a
TaKXXe HaMMeHOBaHMsi, HOMepa, pAaTbl Bblgauw,
HauMeHOBaHWs BblfaBLUEero yAOCTOBEPSIOLLEro
JINYHOCTb  [OKYMEHTa W  Apyrux yA[OCTOBEPSIOLLNX
JINYHOCTb AaHHbIX N COXpaHeHne nx B NTMCbMEHHOM Unn
9JIEKTPOHHOM BuUpae.

®dusnyeckoe nuuo KnuneHT u ero npeacraBuTENb
JOMKHbI, No TpeboBaHuto baHka, npeacTaBUTb CBOU
YAOCTOBEPSIOLIME  JIMYHOCTb  AOKYMEHTbI, KOTOpble
Npu3HaroTCcsA B ICTOHMU KaK YAOCTOBEPSAIOLLME IMYHOCTb
JOKYMEHTbI.

NpeHTudukauma  opuamdeckoro  nmua - 9TO
ycTaHOBJIeHUE KOMMEPYECKOoro HaMMeHoBaHuA
npeanpuHuMaTens, PerucTpauMoHHOro Kofda WM

perucTpaumMoHHOro Homepa, cdepbl AesATEeNbHOCTY,
agpeca MecTa HaxOXAEeHUSI U KOHTaKTHbIX AaHHbIX U UX
¢burKcauus nx B MMCbMEHHOM UMM 3NIEKTPOHHOM BUJE.
3apervuctpvpoBaHHoe B 3JcToHCKoW  Pecny6nvke
lopuanMyeckoe NULO MW 3aperucTpupoBaHHbIN B
OCTOHCKOM Pecnybnuke  dunmnan  3apy6exHoro
KOMMepYecKoro obbeAuHeHUs uaeHTUbuUMpyeTcs Ha
OCHOBaHun OencCTBYIOLLIEN BbINUCKWU OaHHbIX
COOTBETCTBYHIOLLErO perncTpa n/vinu Apyrux
3aTpe6oBaHHbIX baHKOM JOKYMEHTOB.
3apervcTpMpoBaHHOe 3a py6exoM topUANYECKOe NULIO
naeHTMdUUMPpYeTC Ha OCHOBaHWWM  [eWCTBYHOLLEi
BbINMUCKM JaHHbIX COOTBETCTBYIOLLErO perucTpa unm
HoTapuanbHO YAOCTOBEPEHHOM Konuu
perncTpaLmoHHOro CBMAETENbCTBA, B KOTOPbIX AOJKHbI
coaepXaTbCA HaMMeHOBaHMe OPUANYECKOro nuua,
perncTpaLmoHHbI HOoMep,  AaTa perucTpauumm,
HauMEHOBaHME N CTpaHa MeCTa HaxOXAeHWs perncTpa,
JaTa BblgayuM [OKYMEHTa, YCTaB MWAM [JOroBop O
CO3[aHMN TOBapPWULLECTBA, AOKYMEHT O COGCTBEHHWKE
HOPUAMYECKOro /ML, B KOTOPOM AOJXHbI COAEPXaTbCA
JlaHHble CcO6CTBEHHWKA (UMS, ajpec, JIMYHbIA WUn
perncTpaLmuoHHbI Kon), JOKYMEHT o
Bbl6Ope/Ha3HaYeHUM PyKOBOACTBA HOpUANYECKOro nuua
(npaBneHve, UCMONHUTENbHBIA AUPEKTOP) WU APYrux
3aTpeboBaHHbIX BaHKOM [AOKyMeHTOB. baHk wumeet
npaBo 3anpawmBaTbh JaHHble 06  yuypeauTensy,
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COBGCTBEHHUMKAX, PYKOBOASILUMX YneHax, 6eHudeumnape
HOPUANYECKOIO NTMLA, @ TaKXKe MpoYne CXOXMne faHHble.
B cooTBeTCTBMM C 3aK/tOYEHHbIM Mexay BbaHkom wu
KnueHtoM [loroBopomMm gJanbHenwas wuaeHTupukauus
Knuenta wnun ero npeacrtaButTena AnAa 3akno4yeHusa
[OroBOPOB, NpeAcTaBfeHNsA pacrnopsXXeHUn, 3asaBNeHni
M XO[aTaWCTB, a TakKXe MnoAnNuMcaHMa Ha3BaHHbIX
OOKYMEHTOB MOryT COBepLUaTbCA Npy NocpefHuYecTBe
W/vinu no akuentupyembiM BaHKOM TEeXHONOrM4yecKum
KaHanam.

NPEOCTABIEHUE

dunamyeckoe nULO MOXET OCYLLECTBAATb oOnepalumn
NIMYHO unu 4vepes npeacrtasuTens. lOpugnyeckoe nNuuo
OCYLLeCTBISIET OMnepaLmun Yyepes npeacraBuTens.

Mo Tpe6oBaHuo baHka, ¢GursmMdyeckoe nuUO KnueHT
06A3aHO MpOBECTM onepauuio nn4YHo, a KnueHT
ropugudeckoe nMUO  MPOBECTU  onepauuio  yepes
3aKOHHOIo NpeacTaBuUTenNs.

baHk He 06fi3aH akuenTUpoBaTb MNpeAcTaBUTENbCKUE
npaBa, U3 KOTOPbIX HE UCXOAUT OAHO3HAYHO U NMOHATHO
Bons KnueHrta.

MopTteepxaaroLmm npeacraBUTeNbCcKne npasa
JOKYMEHT JO/MKeH 6bITb NPeACTaBeH B akLenTupyemMon
BaHkoMm ¢opme. BaHk MMeeT npaBo NoTpe6oBaTh, YTO6bI
odbopmneHHan 3a npefgenamu baHka noaTBepxaatoLlas
npefAcTaBUTENbCKOe MNPaBO  [OBEPeHHOCTb  6blna
HOTapuanbHO WM PaBHOLLEHHO 3TOMY 3aBepeHa.

baHk umeeT npaBo Tpe6oBaTb, UTOGbI COAEpPXKALLMUIA
npeacTaBUTENbCKOE  MNpaBO  [AOKYMEHT  cojepkan
AnanasoH NOJSIHOMOYUA, nums n dbamunuio
NpeACcTaBiAEMOro, €ro IMYHbIN KO UK AaTy POXAEHMUSA
WAN HauMEHOBaHWE WU PErncTpaumoOHHbIN Kog wunn
perucTpauMoHHblii  HoMep, UM u  dpamunuio
npeacTaBuUTeNs, ero IMYHbIA KOA UNN AaTy POXAEHUS,
WAN HauMeHOBaHWe W PEerncTpaumoHHbIN KoAg wunn
perncTpaumMoHHbIA HOMepP topUANYECKOro nuua, npaso
nepefayvM MNOSIHOMOYUIA, €CAN OHO MpefocTaBfieHo
npeacTaBuTento, AaTy BblAayn [OBEPEHHOCTH, CPOK
OenCTBUS [OBEPEHHOCTH.

BaHK He HeCET OTBETCTBEHHOCTU 3a OCYLLECTBNEHHbIE HE
MMeELLMM NPeACcTaBUTENbCKUX MPaB ULIOM onepauun n
UcXogsnme u3 HUX MNocneacTeus, ecnn KnuneHT He
BbIMOJIHUIT KOPPEKTHO 06513aHHOCTb MH(MOPMUPOBaHMUSA
baHka (nyHkTbl 9.3 M 9.4 06wWux ycnoBuit). KnueHT
JomkeH nHdopmunpoaTtb baHk 1 B TOM criyyae, korga no
noBofy NpeacTaBUTENIbCKUX MpaB BHECEHa 3arnucb B
ny6/MYHbIA PErNCTP, AaHHble O HUX O6GHApOAOBaHbI
yepes cpefcTBa MaccoBOW WHbOpMauuW, BKIOYas
obuvumanbHble  M3BELLEHUs,  Uau no  nosoay
npeAcTaBUTENBCKUX NPaB UMeeTcs cyiebHOe peLLeHue.

MPEABABNAEMBIE K JOKYMEHTAM TPEBOBAHUA
KnueHT o6si3aH npeacTaBuTb BaHKy opurMHasnbHble
LLOKYMEHTbI UJIM UX HOTapuasibHO NN PAaBHOLLEHHO 3TOMY
3aBepeHHble KOMuu.

BblgaHHble B MHOCTPAHHOM FOCYAapCTBE [OKYMEHTbI
LOSMKHbI  6bITb  OPUrMHAMIbHBIMU  AOKYMEHTaMK, UX
HOTapuanbHO WU PaBHOLEHHO 3TOMY 3aBepeHHbIMM

OBLUME YCNOBUA
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KOMWAMY,  JIerann3oBaHHbIMU WM 3aBEPEHHbIMU
3aMEHSIIOLLMM neranusaumio YAOCTOBEPEHNEM
(anocTunb).

baHK MMmeeT MpaBO OCTaBUTb cebe NpenocTaBlIEHHbIE
KnMeHTOM unu ero npeacTtaBUTENneM [OKYyMeHTbl (3a
UCKJIOUYEeHMEM YA0CTOBEPSIOLLErO IMYHOCTb JOKYMEHTA)
UNn caenatb C HUX KOMUW.

B cnyyae AOKYMEHTOB Ha MHOCTpaHHOM n3blke baHk
MMeeT NpaBoO AOMOSIHUTENbHO NoTpeboBaTb NepeBoAa
OOKYMEHTa Ha 3CTOHCKUA WNIM  KaKOW-TM60 WHOM
akuenTupyemMbli baHkoM s3bik. [epeBog [OMKEH ObITb
BbIMOJIHEH MPUCSXXHBIM NEPEBOAYMKOM, UAWN MOAMUCH
nepeBoAYMKa [0JKHA 6bITb HOTapManbHO 3aBepeHa.
baHK wuMeeT npaBo npegnonaratb MNOAJIMHHOCTD,
[EeNCTBUTENbHOCTb M NPaBUIbHOCTb NPeACTaB/IEHHOro
KnueHTOM AOKyMeHTa.

B cnyyae BO3HWKHOBEHWUSI COMHEHMSI B MOANMHHOCTU
JOKyMeHTa baHK uMeeT npaBo He coBeplaTb CAENKY U
TpeboBaTb NpPeACTaBNeHUA AOMOSIHUTENbHbIX AaHHbIX
NN [OKYMEHTOB.

3AKJTIOHEHUE OOIMOBOPA

OTHoweHna bBaHka ¢ KnveHTOM  perynupytoTca
MUCbMEHHbIMU U 3aKNFOYEHHBIMU B KaKoW-TM60 NHON
dopme [oroBopamu, eciim B 3aKOHe He YCTaHOBJIEHa
o6si3aTenbHas hopMa Loroeopa.

YcnoBuem 3sakntoueHuss [loroBopa siBNseTcs TO, 4TO

KnueHT akuentupyer O6wme ycnosusi, Ycnoeus
npoaykTta u lNpenckypaHT baHka.
Mcxoass M3  OBLECTBEHHOrO MHTepeca, a Takxke

nHTepecos baHka n KnueHTtos, baHk orpaHnunBaeT Kpyr
Tex Nuu, C KOTOPbIMW OH BCTynaeT B [JOrOBOPHble
oTHoweHus. [lepen 3akntoyeHnem [lorosopa baHk
BCECTOPOHHE B3BELUMBAET BCe O0O6CTOATENbCTBA MU
OTKasblBaeTcA OT 3akntoveHus [lorosopa TONbKO MO
yBaXuUTeNbHON npuunHe. baHK MMeeT npaBo, a Tak Xe
0653aH 0TKa3aTbCA OT 3ak/to4eHns [Jorosopa C JIMLOoM,
npexae BCero, ecnu:

MU0 WKW CBfI3aHHOE C HUM lopuauyveckoe nuLO
HaMEepeHHO WM MO TMpUYNHE TPYGON HEOPEXHOCTH
npeactasuno baHky unu BxogsiiemMy B ogHy ¢ baHkom
KOHCONUAMPOBAHHYIO  TPYrny OPUAUMYECKOMY ULy
HeBepHble  UAM  HefoCTaTOYHble  AaHHble  WAn
OTKasblBaeTCs OT NpefCTaBNeHNUs faHHbIX;

JIMLUO WU CBA3AHHOE C HUM lOpUAMYecKoe NNLO He
npeacTaBuo no TpeboBaHnio baHKy unm BxogswemMy B
oaHy ¢ baHkoM  KOHCONMAWPOBaHHYO  rpynmny
IOpUAMYECKOMY ULy  A0CTaTOYHble  [aHHble  Wn
LOKYMEHTbI ANnA MAeHTUhUKaALMM CBON SIMYHOCTU WK
noATBEPXAEeHWUA 3aKOHHOIO NMPONCXOXAEHUA [EeHEXHbIX
CpeAcTB, AN eCN B OTHOLLEHUN HErO UMEIOTCSH MO UHOWN
NpuUYMHe MNOJO3PEeHUA B OTMbIBaHWM AeHer Wan
(bMHaHCMpOBaHUK TeppPOpPU3Ma;

JIMLO WX CBAAI3AHHOE C HUM IOpUANYECKOe NULI0 UMeeT
NMPOCPOYEHHYIO 3aA0/KeHHOCTb nepes baHkom wnn
BXOASWMM B OfHY C bBaHKOM KOHCONWAMPOBaHHYIO
rpynny opuaNYecKUM SiMLom;

LeATeNbHOCTb UK 6e3aeicTBYE NULa MU CBA3AHHOIO C
HWM topyMaMYecKoro nuua o6ycrioBMNO NGO MOXET
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06yCcnoBuTb NpUYMHEHUe baHKy unu Bxoaswemy B ogHY
¢ baHKOM KOHCONMAMPOBaHHYIO FPynny opUANYECKOMY
vy ywepba wau cospaHue peanibHOM OMacHOCTU
NPUYNHEHUS yLLep6a;

npeacTaBfieHHbIn  NNMLOM  BaHKy [OKYMeHT umeeTr
Npu3HaKu NOAAENKN UK NO MHOW NPUYMHE He OTBevaeT
Tpe6oBaHusiM baHka;

MUo, cornacHo WHdopMauuMu OT MPU3HAHHbIX U
HaZEXHbIX WCTOYHMKOB (HampuMmep, rocyAapCTBEHHbIX
OpraHoB, MeXAyHapoAHbIX oOpraHusauuin, CpeacTsB
MaccoBoit MHbOpMaLmMK), CBSA3aHO C OpraHNM3oBaHHOM
NPeCTYNHOCTbIO, OTMbIBaHWeEM aeHer nnm
(VHaHCMpOBaHNeM Teppopusma;

KanuTan nnua cocTouT U3 akuuii Ha NpeabaBuUTeNs Uan
WHbIX LIeHHbIX ByMar Ha NpeabsaBUTENS;

BaHK uMMeeT npaBO OTKasaTbCA OT 3aK/oYeHus
JoroBopa Ha pacuyé€THbIM CYET Takxe MO Apyrom
yBaXxUTeSIbHOW NPUYUHE, Mpexx e BCero, B Criyyae, korga

3aK/IIOYEHUIO  JOroBOopa  Ha  PACYETHbIA  CYET
NpenATCTBYeT Kakoe-imbo 3aKOHHOe MpensiTCTBUE,
Hanpumep, orpaHuyeHune [eecnoco6HoCTy,
NPOTMBOPEYMBOCTb UIN OTCYTCTBUE NPEACTABUTENbCKUX
npas.

BaHk nMmeeT npaBo pewartb, MO CBOEMY YCMOTPEHUIO,
3aKnaYyaTb N1 OOrOBOP Ha PAacYETHbIA CYET C He
ABNAOLWNMCA PE3UAEHTOM B ICTOHUU DU3NYECKUM WIKN
HOPUANYECKUM nmuom (Hanpumep, c
3aperncTpMpoBaHHbiIM B WHOCTPaHHOM rocygapcTse
HOPUANYECKMM JIMLLOM C HU3KOM HaJIOroBOM CTaBKOW).
Mpy NpUHATUM pelleHuss 06 OTKase OT 3aK/toYeHust
JoroBopa Ha pacY€THbI CYET BaHK BCeCcTOpOHHe
B3BeLMBAeT O6CTOATENbCTBA KaXAOro OTAENbHOro
cnyyas M MNpUMHUMAaET pelleHune, Ucxods U3 MpuHumMna
pasyMHOCTW.

noanuncb

BaHK akuenTMpyeT COO6CTBEHHOPYYHO MPOCTaBMIEHHYHO
noanucb KnueHTa, CO6CTBEHHOPYYHO MPOCTaABMIEHHYHO
noannucb npeacrtaBuTens KnueHta un B YCNOBJIEHHbIX
}J,OFOBODOM cnyvaax TakXe nepefaHHble 3/1EKTPOHHbIM
NyTEM UM YCTHO KOAbl.

B paspeLluéHHbIX 3aKOHOM Cryvasix AOKYMEHTbl MOXHO
noanucolBaTb AUrnTanbHoM noAnuchHo,
obecrneymBaloLLMii fady KOTOpoW cepTUdUKaT BblAaH
akuenTMpyeMbiM  BaHKOM  NOCTaBLUWMKOM  YCAyru
cepTudukaumu.

BaHk nmMeeT npaBo Tpe6oBaTb NPOCTABMEHNS MOAMUCH B
BaHke wnAuM, nNpu  HanMuMM TakoOM BO3MOXHOCTH,
HOTapuanbHON 3aBepPKX NOAMUCH.

BAHKOBCKAA TAMHA U OBPABOTKA KJIMEHTCKUX
OAHHbIX

BaHKOBCKOM TalHOW cuMTaloTCsi BCA MHbopMauus
OLEHKMN, KOTOpPble CcTanu u3BecTHbl baHky o ero KnneHTte
unu KnuveHTe ppyroi KpeauTHOW opraHusauun. B
KayecTBe 6aHKOBCKOW TaiWHbl He paccMaTpuBaroTcs
AaHHble, OTKpbITble WX  [OCTYMHble B  Cly4vae
onpaBAaHHOrO MHTEpeca U3 ApYyrux UCTOYHWUKOB, TaKXe
CBOAHbIE [AaHHble, HA OCHOBE KOTOPbIX HEBO3MOXHO

OBLUME YCNOBUA
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YCTAaHOBWUTb  [AaHHble OTAENbHOrO  KJAMEHTa WK
BXOASILLLEr0 B XapaKTepu3yemMyro CBOAHbIMU AaHHbIMU
COBOKYMHOCTb JIMUaQ, a Takke WHpopmauma o
KOPPEKTHOCTU BbIMOMHEHUSS KNMEHTOM 06513aTenbCTB
nepef baHkom.

MpUHLMMBbI U Uenn o6paboTKn KNUeHTCKMX [aHHbIX, a
TakXe npaBa W 06a3aHHOCTM baHka u KnueHTa npu
06paboTke KAMEHTCKMX AaHHbIX, B T. Y. Npu nepegadve
TPETbUM NMLaM, OnucaHbl B AOKYMeHTe «[puHuMMbI
06paboTKM  KJIMEHTCKMX  AaHHbIX»,  sIBASOWEMCS
HEOTBbEMIEMOM YaCTbIo HacToALWMX OBLLNX YCNOBUMN.
KnuneHT cornaceH ¢ Tem, 4To baHK MOXeT nepegaBsaTb
KNTMEHTCKUe AaHHble Ha3BaHHbIM B |-|pVIHLWII'IaX
06pa60TKI/| KIIMEHTCKUX AaHHbIX TpeTbUM nunulam, U
KnueHT He cuuTaeT 3TO HapylleHMeM 06s13aHHOCTU
XpaHeHWUsi 6aHKOBCKOM TalHbl.

C npuHUMNamMm o06paboTKN KIMEHTCKMX AaHHbIX MOXHO
03HAKOMUTbLCS B 3ane OO6CNYyXWBaHWUs, a TakKXe Ha
JomaluHen cTpaHuue baHka www.tbb.ee.

OBMEH NH®OPMALIMEA MEXXY BAHKOM U
KJINEHTOM

baHk nepepaét KnueHty nHdbopmaumio B CBOUX 3anax
o6CnyXvBaHWs, Ha [OMallUHel WHTepHeT-CTpaHuue, B
CpeAcTBax MaccoBOW  WMHbOpMaLUMM UM UHBIM
yC/IOBJIeHHbIM crnoco6oM. B cnyyae HeobxogumocTy,
BaHk nepefaéT nepcoHasnbHble M3BELEHUs MUCbMOM
1M NocpeAcTBOM UHOMO CPeAcTBa CBASW.

Ecnun KnuneHT coobwmn baHKy CBOM KOHTaKTHble AaHHble
(Homep TenedoHa, ajpec  SNEKTPOHHOW  MOYTHI,
MOYTOBbIA ajpec), TO 3TUM OH OAHOBPEMEHHO AAET
cornacue Ha To, YTobbl baHk Mor nepepaBaTtb KnveHTty
uHdopmaumio 6aHKOBCKON Fpynnbl UAn MHbopMaLuto
TpeTbero nuua.

KnueHT 0683aH HesameA/nMTENbHO UWH(OPMMpOBaTb
BaHK NUCbMEHHO UAM  WHbIM  MpeABapUTeNbHO
YC/IOBJIEHHbIM CNOCO60M 060 BCeXx O6CTOATENbCTBAX,
UMEIOLLMX BaXKHOCTb NPU AaHHbIX [eS10BbIX OTHOLIEHUAX
W/WAanM  BAUAIOWMX  WAW  MOFYLUMX MOBAMATb  Ha
BbiMonHeHne  KnueHtom nnun BaHkoMm  cBoux
06s13aHHOCTEN, B T. Y. 06 M3MEHEHUW HAaMMEHOBaHMS,
agpeca W npefctaButens, o6 yrepe KnueHTOM unu
npefctaBuTenemM KnmeHta ya0CTOBEPSAIOLLErO JIMYHOCTb
[OKYMEeHTa WM WHOro CcpefcTBa MAeHTUdMKaLUn
(HanpuMep, 3alUTHBIX 3/IEMEHTOB MHTEPHET-6aHKa), O
ero Kpaxe WM MHbIM MYTEM BbIXOAEe W3 BrafeHUs
KnneHToM NpoTuB ero Bonu, a Takxxe 06 MsmMeHeHuu npas
3aKOHHOro npefcraBuTens KnueHta n/nnn
ynosiHomo4eHHoro KnveHTom nuua.

IOpuanueckoe nuuyo Takxke wuHbopmupyer bBaHk o
npeo6pasoBaHun ropuamn4eckoro nvua, ero
06beANHEHUN UNY pasfeneHnn, a Takxe 06 06bsBIEHUN
6aHKPOTOM WM Havane nuKBupauuu. HasBaHHas
0653aHHOCTb MH(MOPMUPOBAHNA [eNCTByeT U TOrAa,
Korga BbILLIEYNOMSIHYTble N3MeHeHus
3aperucTpupoBaHbl B My6AMYHOM  peructpe  uau
ony6sMKoBaHbl B CpeACTBax MacCoBOM MH(OpMaLmu.
Ecnun KnueHT He BbINONHUA Ha3BaHHYIO B NyHKTax 9.3 u
9.4 o6si3aHHOCTb  MHbOpMMpoBaHus, To  baHk
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npegnonaraetr  NpaBWIbHOCTb  WUMEEMOW B  €ro
pacnopsbkeHun UuHbopMaumuM U He OTBeYaeT 3a
NPUYUHEHHDBIN  KnNneHTy w/wnm TpeTbuM uuam B
pesynbTaTe HEBbIMOSHEHUSA KMeHTOM 06583aHHOCTU
uHbopmMupoBaHus BaHka yuiep6.

PACIMOPSXEHUA KJTMEHTA

KnueHT npeacTaBnsieT CcBOWM pacriopsbkeHus BaHky
NMUCbMEHHO WAN KakKUM-IM60 WHbIM  OrOBOPEHHbLIM
CTOPOHaMM CrNoco6oM.

BaHk BnpaBe npeanonaratb, YTO CyTb MPeACTaBIEHHOMO
eMy KnneHToMm pacnopsixeHus oTBeyaeT Bosie KnveHTa.

BaHK MpWHUMaeT K UCMOSIHEHWUIO, TONbKO Takue
pacrnopsikeHuss KnueHTa, KOTOpble KOPPEKTHO U
Hagnexawum o6pasoM 0dOpMIIEHbl, OAHO3HAYHO

NMOHMMAaeMbl, BbIMONHUMBbI, MU U3 KOTOPbIX SICHO BUAHA
Bonsi KnueHTa. KnveHT oTBeyaeT 3a BCTpevaroLinecs B
pacnopsXXeHUN HESICHOCTH, MOrPELHOCTU U  OLUMOKU
TpaHcnsuuu. B cnyyae HenoHATHOCTU baHk uMmeeT npaBo
TpeboBaTb OT KnveHTa 4ONONHUTENbHOW MHPOPMaLMKM U
OOMOJIHUTENbHBIX [OKYMEHTOB WM HE BbINOMHATb
pacnopsikeHue.

BaHK MMeeT npaBO COXpaHATb BCe OTAaHHble no
CPEeLCTBY CBA3U pacMopsiXXeHWUs], TakxXe Apyrve 4eAcTBUs
npuM  UCNONb30BaHWUM  yCcnyr U WUCMNONb30BaTb
COOTBETCTBYIOLUME 3anucu pAna MnoATBEPXKAEHUS, B
c/lyyae  Heob6XOAMMOCTM,  OTAAHHbIX  KnneHToMm
pacnopsHKeHUN NN UHbIX AENCTBUN.

BbIMOJIHEHWE PACTOPS)XXEHWUA KITUEHTA

BaHK BbinonHaeT pacnopsbkeHns KnueHTa, ucxoas wus
3aKOHOB JCTOHCKON Pecny6nuku, WHbIX MNpaBoOBbIX
akToB, O6LWMX ycnoBuin u goroBopa Mexay baHkoMm u
KnneHtom.

Mepen BbinonHeHnMeM pacnopsikeHns BaHk Bnpase, a

TakKe  o6sa3aH notpe6oBaTb, YTO6bI KnueHT
IOKYMEeHTaNbHO noaTBepann 3aKOHHOCTb
NMPOUCXOXAEHNA  UCMOMb3yeMbIX AJs  COBepLUeHus

onepauun ageHer mnm UHOro mmyulectsa. baHKk umeet
npaBo, a Takxe 06:A3aH He BbIMONHATb pacnopsxeHune
KnueHTta, ecnu KnueHT He [OKaXET MPOUCXOXAEHUsI
UCMONb3yeMbIX ANS COBEpLUEHUsI onepauun AeHer uiu
MHOTO MMYyLLEeCTBa, UM ecnu y BbaHka B OTHOLUEHWUM
onepauuv Mo WHOW MpUYMHE BO3HUKIIO MOAO3PEHME B
OTMbIBaHWU AieHer un GMHAHCMPOBaHMK TeppopU3ma.

baHK MMeeT npaBo onpeAenuTb MOPSAOK WCMOMHEHUS
pacrnopsKeHUs UCXoAA W3 NPaKkTUKM U Jo6pbix
6aHKOBCKMX TpaauuMin MO0 OCTaBUTb pacnopsiXeHue

HEeUCnoJIHeHHbIM B Cny4yae, €eCnKM  pacnops)xeHue
KnueHTta CoAepPXuT OLIMOBOYHbIE JIMB6O  HeNnosiHble
AaHHble. BaHk He oTBeYvaeT 3a UCnJjiHeHne

pacnopshKeHUsi Ha BbllleyKa3aHHbIX OCHOBaHUAX, a
TaKXe 3a Tpeb6oBaHUs, BbITEKAKOLUME U3 HEUCMOSHEHUS
pacnopsKeHus.

BbaHk MMeeT npaBo He BbIMNOMHATL pacrnopsiKeHne
KnuneHTa, KOTOpoe He OTBeYaeT NPUBEAEHHBbIM B MYHKTE
10.3 Tpe6oBaHuAM. O BbINOJHEHWUMN UM HEBbLIMOHEHUN
pacnopsbkeHusa KnuenTta KnueHT nony4vaet MHbopmauumo
13 BbINUCKMK CO CYéTA.

OBLUME YCNOBUA
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KnueHT 06s13aH co3paBaTb BCE 3aBUCSLLME OT HeEro
NpeanocbliKu U yC/IoBUS,  HEOOXoAauMmble  Ans
BbINONIHEHMA ero pacnopsbhkeHus. Ecnn KnueHT He
BbIMOJIHUA 3Ty 0653aHHOCTb, TO bBaHK BnpaBe He
BbIMONHATb pacrnopsieHne KnueHTa, npu aTom baHK He
oTBevaer 3a MPUYNHEHHDBIN HEeBbINOJIHEHVEM
pacnopsiXeHus yuiep6 KnmeHTy nnv TpeTbum nuuam.
KnueHT MmeeT npaBo Tpe6oBaTb BbIMOSHEHUSI TOJNIbKO
Tex pacnopsiKeHun, BbIMONHEHNE KOTOpPbIX
npegycMoTpeHo B MpenckypaHTe baHka, wam o
BbIMNO/IHEHMN KOTOporo BaHk u KnueHT gorosopuanch
OTAENbHO.

KnneHT nmeeT npaBo 0TO3BaTb CBOE pacropsKeHue,
ecnu BaHK He ycnesn ero BbINOIHUTb UK He B35/ Ha cebs
06a3aTenbCcTBa MO €ro BbIMOSIHEHUIO Mepes TPeTbUMMU

nMUamu.
BaHK He HeceT OTBETCTBEHHOCTM 3a  yuwepo,
MPUUYMHEHHbIA  KnueHTy  M3-3a  HeHajasiexalllero
UCMOSIHEHNUSA NIM60  HEUCMOJSIHEHWUA  PacropsXKEeHUn

KnuneHTa, ecnn NpuvyYMHON TOMY CTano BbINOSIHEHWE
BaHkOM Mep npunexaHusi, yCTaHOBMEHHbIX 3aKOHOM O
npOTMBOAeVICTBMM OTMbIBaHUIO AeHer n
($bvHaHcupoBaHuWIo Teppopusma.

PACYETbLI B MHOCTPAHHOW BAJTIOTE

B oTHoweHun coBeplwaembix KnueHToM onepauuin wu
COEeNOK B UHOCTpaHHOW BantoTe baHk BNpaBe NpUMEeHNTb
BCE YCNOBUS W OrpaHUYeHUsi, YCTaHOBJIEHHble ANS
OaHHOM BanioTbl B CTpaHe MPOUCXOXAEHUA W/Unun
uMeroLLMe BMSAHME MpU COBeplUeHMM BaHkoM caenok
WU MHBECTULMI B f[aHHOM BantoTe.

BbaHK WMeeT npaBO OTNOXWUTb BbINOMHEHNE B3ATbIX
06a3aTeNbCTB B MUHOCTPAHHOMN BantoTe MU NMPUMEHUTb B
OTHOLLEHUN Heé orpaHuyeHus, ecnu Takoe
OTKNaablBaHWe  WAM  MNPUMEHEHME  OrpaHUYeHuin
06yCnoBneHo [AeNCTBMEM HeNpeofosIMMON cunbl B
CTpaHe NPOUCXOXAEHNS OaHHOWM BantoThl.
BbiwenpuBeaéHHoe He AENCTBYeT B OTHOLUEHWUM
onepauui, cosepluiaemMblx BHYTPU BaHka, a Takxe rnpu
npoBefeHNn B3aMMO3a4€ETOB.

[Mpn cosepweHnn KnueHTOM onepauui, npu KOTOPbIX
Heo6Xx0AMMO KOHBEpPTUPOBaTb OfHY BanoTy B ApPYryto
BantoTy, baHk ucnonbsyet gencTByloWwme B baHke Kypcbl
obmeHa. ConyTcTBytoLmMM N3MEHEHUIO Kypca
HaxXoAALLMXCS Ha CYETE BastOT PUCK HECET KnneHT.

NNATbI 3AYCNYIU U 3AJO/DKEHHOCTU

[MepeyeHb 1 LeHbl okasbiBaeMbix BaHkom KnuneHTy yenyr
W coBepLlaeMblx orepauuv npusenéH B lNpenckypaHTe.
BaHk UMeeT npaBo B3MMaTh, a KnueHT 06a3aH 3annaTuTb
yKasaHHy'o B [peickypaHTe nnaTy 3a OKa3aHHYH ycnyry.
BaHk u KnueHT MoryT gorosoputbcsi B JloroBope 06
oTnnvarowmxca ot lNpeickypaHTa LeHax ycnyr.

Momumo npueepéEHHOro B NpenckypaHTe unm oTaenbHO
3aKJ/ItOYEHHbIX cornawleHuin KnneHT HecéT pacxofbl 3a
coBepléHHble BaHkoM B WHTepecax KnueHTa
Heo6XxoAMMble onepaLyun 1 CBSiI3aHHble C AOrOBOPHbIMU
OTHOLUEHUAMM pacxofbl (Hanpumep, To4YToBble U
TenedoHHble  pacxofbl,  HOTapuanbHble  nAathbl,
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HernpeaBUAEHHblE AOMOMHUTENbHbIE MNAaTbl, NnaTbl 3a
XpaHeHue U T. 4.).

MpeickypaHT foctyneH KnueHTy B nto6oe Bpems B
TeyeHne paboyero pHa baHka B no6om 3ane
obcnykunBaHua baHka U KpYrnocyTO4YHO Ha JoMallHewn
WHTepHeT-cTpaHuue baHka.

M3BeLyeHns 06 nameHeHusix MNpeickypaHTa nepegatoTcs
B COOTBETCTBUM C MONOXEHUSIMU NyHKTa 2.4 O6LMX
yCNnoBuM.

Mnatbl 3a ycnyry u gpyrue nogjexaiiue yniare CyMMmbl
1 3af,0/KeHHOCTM BaHK yaepXuBaeT C YC/IOBIEHHOrO B
[oroBope cuéta KnueHTa.

BaHK “MeeT npaBo BbIGMPaTb OYEPEAHOCTb yAepXKaHUs
nnaT 3a ycnyry v Apyrux noanexawmx ynnate BaHky
CYMM U 3a0/DKEHHOCTEN.

Ecnun Ha cBfisaHHOM C nnaTtoi 3a ycnyry v Apyrow
nogsiexalien ynnate CyMMOW WM 3aA0/XKEHHOCTbIO
CYéTe OTCYTCTBYET AOCTAaTOYHOE KOJIMYECTBO CPEACTB,
To BaHK uMeeT npaBo yAaepxaTb nnaTbl 3a ycnyry u
Apyrve noanexaltuue ynnaTte CyMMbl ¥ 3aJ0/IXEHHOCTU C
no6oro cyéta KnmeHTa, No CBoeMy BblGOpPY, B TOM YUCTIE,
C Haxopsfllencs Ha CYéTe MHOCTPaHHOW BankoThbl, U B
Nto6oi MOMEHT BPEMEHW U3 MOCTYMallMX Ha CYET
KnuneHTa cymm, 1 TaKxxe B criyyae, eCnum nocne Toro, kak
CYMMbl CTanu nognexalimumMu B3bICKAHUIO U [0 MUX
akTuueckoro yaepxaHus baHkom, KnueHT npeacrasumn
B OTHOLUEHUWN 3TUX CYMM [pYyrue pacropsiKeHus.

Ecnu KnueHT He BbINONHAET CBOM 06A3aTenbCTBa nepes,
BbaHkoM, TO KnueHT o06s13aH 3annatutb  baHky
3adukcupoBaHHble B [lpeiickypaHTe wnu [lorosope
neHo w/vnn porosopHbin wTtpad. baHk HaunHaeT
HauncnATb neHo co AHA BO3HUKHOBEHUSA
COOTBETCTBYIOLLEN 3aJ0/DKEHHOCTM W  3aKaHuMBaeT
HauUCNATb NEHIO B IeHb YNAaTbl 33A0/MKEHHOCTY.
NHdopmMaumio 06 yaepxaHunm MNpefyCMOTPEHHbIX B
MNpenckypaHTe unu [loroBope nnat 3a ycnyry, Apyrux
CYMM U 3af0s/mkKeHHocTen KnmeHT nosiyyaeT M3 BbIMUCKU
CO CYéTa.

OBECMEYEHWE TPEBOBAHU BAHKA

BaHK MMeeT npaBo Tpe6oBaTb OT KnueHTa 3anora ans
obecrneyeHnst  Hagfexalwero  BbIMOJIHEHMSA  BCeX
[OroBOpPHbIX 06a3aTeNbCTB KnneHTa.

BaHK MMeeT npaBo Tpe6oBaTb OT KnveHTa 3anora unm
yBE/IMYEHUS CYLLECTBYHOLLEro 3as10ra, eCiv USMEHUINCH
ABNAIOLLMECS OCHOBON B3aMMOOTHOLWEHWA baHka u
KnueHTa ycnoeus, n HazaBaHHOE U3MEHEHUE BAUSIET UK
MOXET MNOBMAMATb Ha Hagnexaiwee BbINOJIHEHUE
KnneHTOM cBOMX 06513aHHOCTEN. TaKMMN U3MEHEHNAMM
ABNAOTCS:

YXyALLEeHNe NN ONAaCHOCTb YXYALLIEHNS 9KOHOMUYECKOro
nosioXeHus KnmeHTa;

YMeHbLUEHNE UNIM OMACHOCTb YMEHbLUEHUS CTOMMOCTM
CYLLECTBYHOLLLEro 3aora;

npoyne O6CTOATENLCTBA, BAUAOLIME WAN  MOrywme
NOBNUATb Ha HajJ1eXallee BbIMONHEHNE 06A3aTENbCTB.

OLIMBOYHO CAENAHHBIE NMEPEYUCIIEHUA

OBLUME YCNOBUA

LencteutenbHbl ¢ 09.06.2020

15.1.

15.2.

15.3.

16.
16.1.

16.2.

16.3.

16.4.

16.5.

16.5.1.

16.5.2.

16.5.3.

16.5.4.

16.5.5.

16.5.6.

Ecnu Ha cyét KnneHTa 6e30CHOBaTENbHO NepeyncrieHa
CYMMa WM OLLUMBOYHO YaepXKaHbl AeHbI W, Ha yaep)KaHne
KOTOpbIX KnuneHT He faaBan cornacus, To KnveHT o6a3aH
HesaMeAMTeNIbHO Mocne OBHapPYXXEHUS OLLUMOOYHOrO
nepeymncneHns coobLmTb 06 3ToM BaHKy, HO He NosgHee
yeM B TeyeHuu TpuHapuatu (13) MecsiueB CO AHS
OCYLLEeCTBNIeHUs1 nepeuyucneHus. KnueHT o6s13yeTca
BEPHYTb OLUIMGOYHO NEepeyunCrieHHYH0 Ha CYET CyMMY.
BaHK wWMeeT npaBO OWWEOYHO MepeBefEHHbIE Ha
HenpaBW/IbHbIA CYET CyMMbl, KOTopble KnveHT He
BO3BpaTW/ AO6POBOJIbHO, 6I0KMPOBATb, HE crpalunBas
cornacus KnueHTa, n/unn gebetoBatb CYET Ha Ty Xe
cymmy. [1ns Bo3BpaTa OWWMBOYHO yAepXXaHHOW CyMMbl
KnueHT npepgoctaBnset baHky 3asBneHune.

KnueHT 06513aH BHOCUMbIe Ha CYET HaNMYHbIMU CYMMbl
nepecunTbiBaTb [0 BHECEHMs, a BblMJlaYMBaeMble
CYMMbl  HEMOCPeACTBEHHO MOC/e  MONyYeHUss U
npeabaBAATb NPETEH3UN HEMELJIEHHO U Ha MecCTe.

BJIOKUPOBAHWE CYETA U/UNN YCNYTU
BnokuMpoBaHue c4yéTa 03HaYyaeT YaCcTUYHOE UK NOJIHOE
NpUOCTaHOBEHNE coBepLUeHne onepauum c
HaxopAsfLwencsa Ha CYETe CYMMOW.

BaHk 6nokupyeT U 0CBOGOXAAET 3abMOKMPOBAHHbI
CYET WM YyCAyry, KakK MpaBuNo, Ha OCHOBaHUU
NMUCbMEHHOIO pacnopsXeHuss KrnueHTa wWAW  UHbIM,
YCNoBNeHHbIM Mexay BbaHkom n KnueHTom crnoco6om
nepefaHHOro pacrnopsiXXeHus.

baHk MoOXeT 6110KMpoBaTb CYET WM YCNYry TakXe Ha
OCHOBaHUK yCTHOro pacnopsbkeHus KnveHta. B cnyyae
COMHEHUSI TOXXAECTBEHHOCTUN OTAABLLErO PacnopsKeHne
nvua BaHk MMeeT npaBo He 6nMOKMpOBaTb CYET WU
ycnyry unv Tpe6oBaTtb B Te4eHWe HasHaYeHHoro baHkom
BPEeMEeHU MMCbMEHHOr 0 NOATBEPXKAEHNS PaCropsXKEHUS.
Ecnn  KnueHT He  npeAcTaBUT — CBOEBPEMEHHO
NMUCbMEHHOrO0 NOATBEPXAeHWs, To baHK nMmeeT npasBo
3aKOHYUTb 6/TOKMPOBaHME CUYETA MK yCITYTU.

B npuBeaéHHbIX B nyHKTe 16.3 cnyyasax baHk He oTBevaeT
3a 06YCNOBJIEHHbI OTKA30M OT 6/0KUPOBaHUS WK
npekpatleHnemM 610KMpPOBaHUsi CYETa UK yCryru yuiep6.
BaHk MMeeT npaBo 6nokMpoBaTb CYET KnueHTa mnu
yCcnyry ecnu:

y KnveHTa OTCYTCTBYIOT [eHeXHble cpefcTBa pAans
BbINOJIHEHUS1 06513aTENbCTB Mo [lorosopy;

B baHK npefcTaBneHa NnoATBEPXAEHHAS MMCbMEHHbIMU
JOKYMeHTamMu uHdopmaumsi o cMepTu KnnenTa;

KnueHT He npeacTaBnsieT 3aTpeboBaHHble BbaHkoM
AOKYMEHTbI UK NpeacTaBnfeT baHKy npoTuBopeymBble
[OKYMEeHTbl 06 MMeloWnX MpeacTaBUTeNbCkoe npaBo
nmuax unm AOKYMEHTbI, B JOCTOBEPHOCTH KOTOPbIX BaHk
MMeeT OCHOBaHMEe COMHEBAaTbCS.

baHK nopgospeBaeT KnueHTa B OTMbIBaHUWN [EHeT,
(bMHaHCMpoBaHWM TEPPOPM3Ma UM MHOM NPECTYMNIIEHUY;
BaHK nopospeBaerT, YTO HaxoAasLWwmecs Ha cyeTe KnueHTa
cpeAcTBa nosiy4eHbl NPECTYMNHbIM MyTeM;

KnueHT oTKasbiBaeTcA MpeacTaBnsTb nM6O  He
npefocraBun  3atpeboBaHHble BaHKOM  [OKYMEHTbI
(Hanpumep, ANA  OpUAMYECKOro nuua HepesuieHTa
JeiCTBYIOWYO U, MpU Heob6XO0AMMOCTM, Haanexalium
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06pa3oM 3aBEpeHHYyK CnpaBKy O perucrpauuu,
npoucxoxaeHve peHer KnueHTa wnv onucbiBatoLuii
[eATeNIbHOCTb A0roBOp, AaHHble 6eHeduumapa v T. n.),
NN MHOW 060CHOBAHHO TpebyeMbili bBaHKOM JAOKYMEHT.
BaHk nopospesaeT, YTO caenka, KnneHT nnu cesisaHHoe
C HUM JMUO CBA3aHbl C TeppopuaMoM, cdepoin
OEeATeNbHOCTM WAW NMLOM, B OTHOLUEHWE KOTOPOro
OeACTBYIOT MeXAyHapoAHble CaHKLUUW  WAU  UHble
OrpaHuUYeHUst Ha CAENKY;

lOpnanyeckoe NULO - MOCPEAHMK CAENKU HanoxXxuso
OrpaHMYeHUs Ha CAenKy, rocynapcTBO, TEPPUTOPUIO,
BasntoTy, chepy AeATENbHOCTU MU NTULLO;

Mo oueHke bBaHka 6/10KMpOBaHWe HEO6XOAUMO Ansi
NpeaoTBpalLeHns NPUYMHEHUA yuwlep6a baHky unu
TpeTbeMmy nuuy.

BaHK npekpawaetr 610KMpOBaHWe MNpu  OTNaZeHUN
CTaBLUMX OCHOBaHMEM 6/I0KMPOBAHMSA 06CTOATENBCTB.
BaHK He oTBevyaeT 3a UCXOAAWMA U3 GJIOKMPOBaAHUSA
cuéTta KnuneHTta nnu ycnyrum ywep6.

MPEKPALLEHWE AOrOBOPA O PACHETHOM CYETE U
3AKPbITUE CHETA

MpekpalweHne 3ak4YEHHOro Mexay baHkoMm un
KnueHTOM 6eccpoyHOro JoroBopa o pacYETHOM CYETe U
3aKpbiTME CYETa npoucxoauT, B O6LieM cnydyae, Ha
OCHOBaHMM MUCbMEHHOro pacrnopsxeHuss KnueHta wnm
nepefaHHoro No6bIM APYruM Cnoco60M pacnopsiKeHus
Ha OCHOBe NpeABapUTeNbHOM [,0rOBOPEHHOCTH.

baHk wvMeeT npaBo B OAHOCTOPOHHEM nopsake
pacToprHyTb 6eccpoYHbIint [JOroBOp 0 pacYeTHOM CUYéTe ¢
OBYXMECAYHbIM CPOKOM MpefyBefOMIIEHUSs U 3aKpbITb
CYET, B TOM 4uCne, TakXKe B Clyvyae, ecfiv Co CYéTa B
TeuyeHue NocneHero roaa He 6b1710 NPoOBeAEHO HU O HOW
6aHKOBCKOWN onepauun. BbaHKoBCKOW onepauuen B
JaHHOM clyyae He CUMTatoTCs MPOBOAKM, BbIMONHAEMble
BaHkoM 6e3 pacnopsixxeHust KnueHta. Takke baHk nmeet
npaBoO pPacTOPrHyTb 6€CCPOYHbIN fOrOBOP O PaCYETHOM
CYéTe Ha NPUBEAEHHDbIX B 3aKOHE 0BLLNX OCHOBaHUSIX.

B cnyyae pacTopxeHus 6eccpoyHoro [loroBopa o
pacyeTHOM c4yeTe Ha MpPUBEAEHHbIX B NpeablayLliem
NyHKTe OCHOBaHWAX baHK coxpaHsfeT MMeBLUMECA Ha
c4yéTe KnueHTa cpeactBa Ha CBOEM CUYéTe M
BbinnayMBaeT ux KnuMeHTy no nepBoMy TpeboBaHWIo
KnueHTa wnuv penoHupyeTr uX Yy HOTapuyca Ha uMs
KnnenTa. Ha octaBlmecsa B baHke nocne pactop)xeHus
6€CCPOYHOro AOroBopa O PaCYETHOM CYETE U 3aKpPbITUA
CY€Ta AeHeXHble cpeacTBa KnueHTta baHK NpoLEeHTOB He
BbinnaymeaeT. KnneHT Bo3MellaeT baHKy cBsi3aHHble C
OenoHMpOBaHNEM ero CpefCcTB pacxoibl.

C MOMeHTa 3aKpbITUA CYETA BCe CBA3aHHbIe CO CYETOM

AO0roBopbl  cyUTaKOTCA HPEKan.léHHbIMM n  CpoK
BbINOJIHEHMA  UcxooAwMx U3 HUX 06513aTeNbCTB
HaCTynuBLUIUM.

Mepepn 3akpbiTveM cuyéta baHk 3auncnsetr Ha CuéT
KnueHTa BCe noanexatume Bbinnaton baHkom npoueHTbl
W yAep>XuUBaeT C 3TOro CYéTa BCe NpuynTaroLmecs nnatbl
3a ycnyry u 3afo/mkeHHocTn KnueHTa BaHky, a Takxe
BbiM/layMBaeT OCTATOK HaxOAfAWMXCA Ha CYETe pAeHer
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KnueHTy wunum ykasaHHOMY WM TpeTbemy muuy uu
3auuUCnseT Ha yKasaHHbIN 3TUM KIIMEHTOM CUET.

B cnyyae cmeptn ¢msmyeckoro nuua KnueHta baHk
3aKpbIBaeT CYET NOC/e OCYLLECTBNEHUSI BCEX BbIMaT Ha
OCHOBaHun Ol‘lpeﬂ,eﬂéHHbIX npaBoBbIMU aKTaMu
AOKYMEHTOB, NnoATBepXXAakoLWmnx npaBo HacsieqoBaHUA.
3aKpbITbIfi CYET BHOBb HE OTKPbIBAETCS.

OrPAHUYEHWE MPABA MNOJIb30BAHUA CHETOM.
APECT CYETA

OrpaHnunTb nNpaBo KnveHTa Ha Nonb3oBaHWe CHETOM U
apecToBaTb CYET MOXHO TOJIbKO B MPeayCMOTPEHHbIX
3aKOHOM cny4yasnx 1 nopsigke.

KnueHT o06s13aH Bo3MecTUTb baHKy cBA3aHHble ¢
BbINOJIHEHWEM apecTa CYETa O6OCHOBAHHble pacxofbl
cornacHo lpewckypaHTy.

BaHk ocBo60XAaeT cUET KnmeHTa OT yCTaHOBNIEHHOrO Ha
Hero orpaHn4YeHns Nosib30BaHMA AN U3-NOJ apecTa Ha
OCHOBaHUW peLLeHNs OopraHa, BblHECLIero peLleHue,
MOCTaAHOBJIEHME WU MpeAnucaHve 06 OrpaHuyYyeHun
npaBa NoJib30BaHUSI UM HAJIOXKEHUU apecTa, NMMbo Ha
OCHOBaHMUW peLleHns cyaa.

B3AUMOSAYET

BaHK MMeeT NpaBo NPOBOAUTb B3aUMO3a4yeT 060AHbIX
TpeboBaHWUi, eCnn NHOe He OFOBOPEHO OTAENIbHO UK He
cnefyeT U3 3aKoHoJaTeNbCcTBa.

BaHK nMmeeT npaBo yaepXuaTb cO cyeToB KnuneHTa B
nepBooYepesHOM nopsake CYMMBblI, cTaBLUMne
noanexalummmn B3biCKaHUO baHKOM, Takxe B crydae,
ecnu nocne TOro, Kak CyMMbl CTanu nopnexarb
B3bICKaHWUIO U A0 UX HaKTUYECKOro yaep)aHna baHkom,
KnveHT wnu TpeTbu nuvua npeactaBunn  apyrue
nnaTéxHble MNOpyYeHUs, 3a WUCKIKOYEHUEM CyYaEes,
KOrfa 3aKoH npegycMaTpuBaeT UHOe.

baHk  yBegomnaer KnveHTa 0  npoBef&HHOM
B3aMMO3a4yéTe B COOTBETCTBMM C 3aK/HOYEHHBIM C
KnneHntom [1o0roBOPOM MMM 3aKOHOM.

OTKA3 OT 1I0rOBOPA B YPE3BbIYAMHOM MOPSOKE
BaHk uMeeT NnpaBo He3aMeA IMTeNIbHO B OAHOCTOPOHHEM
nopagke oTkasatbca OT [loroBopa MO yBaXWTefbHOW
npuunHe (0TKas B Ype3BbIYatHOM MOpsAKe).

MpuunHa cunTaeTcs yBauTenbHOMW, ecnn KnneHT unn
CBA3aHHOE C HUM NINLIO HapyLIaKoT TaKoe UCXoAsLLee u3
LoroBopa 006513aTeNbCTBO, TOYHOE  BbIMOSIHEHNE
KOTOPOro ABnaeTcsa yCNOBUEM NPOAOMKEHUSA
BbINO/IHEHMA BaHKOM CBOMX AOrOBOPHbIX 06513aTENbLCTB
nepef KnMeHToM, B 4aCTHOCTHU:

He npeacTaBnsieT baHky Heob6xoauMble pAna cBoei
naeHTUbUKaUMM 1 MPUMEHEHUS MHbIX UCXOAALINX U3
3aKOHa Mep MpunexaHus [OCTOBEPHblE W MOJIHble
JaHHble, a TaKXXe 3aTpe6oBaHHble BaHKOM [OKYMEHTbI;
He nsBeLLaeT baHk 06 UBMeHeHUsIX B AaHHbIX, KOTOpble
yKa3aHbl B 3ak/O4YEHHOM ¢ baHkom [loroBope wnv B
npeacTaBfeHHbIX baHKy fOKYMeHTax;

He NpeACTaBsieT COOTBETCTBYHOLUNE LENCTBUTENBHOCTH
OaHHble O CBOEM SKOHOMWYECKOM TOJIOXKEHUWN, ecnin
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Takas MHdopMauus Heobxoamma baHKy gnsi onepauuu,
KOTOpOM COnyTCTBYEeT pUcK Ansa baHka;

He npefcTaBnsieT No TpeboBaHMto baHka unm BxogaLLero
B OAHY C bBaHKOM KOHCONMAMPOBAHHYIO rpynny
ropungnyeckoro nvua AaHHble n AOKYMEHTbI,
noATBepXaarlme ueflb U cyTb GU3HEC-AeATENIbHOCTU
nnu onepaumm KnveHta nam cBA3aHHOIO C HUM inua unm
3aKOHHOCTb  MPOUCXOXAEHUS  UCMONb3YEMbIX B
onepauuMuM fAeHer WM MHOro MMYyLLecTBa, WKW ecnu
npeAcTaBfiEHHblE [aHHble U LOKYMEHTbl He pasBesnun
nofospeHuna baHka B TOM, YTO 6GM3HEC-AEATENbHOCTb
KnueHTa MOXeT ObiTb CBfi3aHa C HE3aKOHHbIMMU
onepauuamMu, GhUHaAHCUMPOBaHWEM TeppopuamMa Wau
OTMbIBaHUEM [ieHer,

MCNoJib3yeT B COBEPLLEHMMN Onepaumm NoACcTaBHOE Nnuo,
unn y baHka B oTHoweHUn KnueHTa uam CBSA3aHHOro €
HUM NULA MMEOTCA MO MHOM MPUYUHE MOAO3PEHUs B
OTMbIBaHWUM AeHer unn GMHaHCUPOBaHUMN TEPPOPU3MA;
HaMEpPEHHO WNW BcneacTBue rpybon HebpexHoCTH
HapylwaeT [OroBOpHbIe 06s13aTeNbCTBA no
3aK/NIOYEHHOMY C BaHKOM wnuM BXOopsAWMM B OfHY C
BaHKOM KOHCONMAWPOBAHHYIO TPYNMny HOPUANYECKUM
nvuom [orosopy,;

HapyLwaeT [OroBOpHbIe oba3aTenbcTBa no
3aK/IlOYEHHOMY C BbaHKOM unn BXOASWWM B OAHY C
BaHKOM KOHCONMAWPOBAHHYIO TPyNMny HOPUANYECKUM
nvuom [loroBopy, aB pe30HHY0 MPUYMHY nonaraTb, YTO
OH W BNpeAb He HaMepeH BbIMOMHATb UCXoAswue ua
[oroBopa 06a3aTenbCcTBa (ANUTENbHAA 3agepXKa Mpu
BbIMO/IHEHUN 06A3aTeNbCTB);

AeATeNnbHOCTb NN 663,D,el7ICTBVIe nnuda nnun cBA3aHHOro €
HUM opunandeckoro nuua O6yCJ‘IOBVIﬂVI npuynHeHne
baHky wnu Bxogswemy B oAHY C baHkom
KOHCOMMAUPOBAHHYKO  TPYMny  OPUAMYECKOMY  nuLy
ylwep6 unuM cosfganu peanbHyr Yrposy MpUYNHEHUSI
ywep6a;

npekpaiweHusa orosopa TpebyeT HaA30pHOE MU NHOE
NpaBUTENbCTBEHHOE YUYPEXLEHMUE;

KnuneHT cuntaeTtcsa HencnosHArLWwnum Tpe6osava nnmuom
Ha OCHOBaHMW NO6bIX MpaBUN 06 O6MEHEe HanoroBoW
uHdopmaumen.

Mepen oTkasom oT [Jorosopa B Ype3BblHanHOM NopsiaKe
BaHK TwaTefbHO B3BeLIMBAET BCe 0OCTOSTENbCTBA U
NPUHUMAET peLLeHne, UICXOAA U3 MPUHLMNA Pa3yMHOCTH.

MPENATCTBOBAHWE OTMbIBAHWUIO OAEHET U
OUHAHCUPOBAHUIO TEPPOPU3MA

[ns  npensaTCTBOBaHWS  OTMbIBaHWIO  [leHer U
tbuHaHcUpoBaHuto Teppopuama baHk uMeeT npaBo:
perynsipHo KOHTPOIMPOBATb AaHHble, NieXallie B OCHOBe
uaeHTUduKaumm KnueHta, M Tpe6oBaTb OT KnueHTa
npeacTaBfeHns AOMOMHUTENbHbIX JOKYMEHTOB;

3aHOBO naeHTudMuUMpoBaThb KnueHTa nnm
npeacTtasnawollee Knuventa nuuo, ecnu y baHka
BO3HMKAIOT COMHEHMS B BEPHOCTM WHbopMaLuu,

nosly4eHHON B Xofie NepBOHaYanbHon naeHTuduKaumu;
ycTaHaB/IMBaTb BpPEMEHHble nunu MOCTOSIHHbIE
orpaHuYeHust Ha Nonb3oBaHue Ycnyramy,;
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Tpe6oBaTb MpeAcTaB/ieHUss [OKYMEHTOB W AaHHbIX,
KacatoLMxcss KOMMepPYeCcKoW fileaTeNlbHoCcTH KnuneHTa, B
T. Y. aHHbIX O [OroBOpPHbIX MapTHepax KnueHTa, ero
060poTe, BbiMaTax, onepaumsax ¢ HaIM4YHbIMU feHbramu
1 06 yaenbHOM Bece onepaumii ¢ HaIMYHbIMU AEHbraMu,
a TaKxXe AaHHbIX O Liesin onepauum, ee CyT 1 3aKOHHOCTH
NMPOUCXOXAEHNS UMYLLLECTBA;

TpeboBaTb OT KnueHTa npefcTaB/ieHUs fexalmx B
OCHOBe onepauuit JOKYMEHTOB (Hampumep, JOroBOpoB
KyNAun-npofaxkn, NoCTaBKM U T. 4., CBA3aHHbIX C TOBApOM
[OKYMEHTOB U Mp.), @ Tak)Xe JaHHbIX WU [OKYMEHTOB B
OTHOLUEHUN APYron CTOPOHbI onepauuu, hakTnyeckom
nonyyartene BbIrOAbl UM MHOM CBA3aHHOM C onepauuen
nue.

baHK VMeeT MpaBO He BbINOMHATL PaCroOPsHKEHNA
KnueHTa, ecnu KnveHT He BbIMofiHSAET TpeGoBaHus
nyHkToB 21.1.4 1 21.1.5 06X yCNoBUNA.

OTBETCTBEHHOCTb

KnneHT n baHK BbINOMHAKT CBOM UCXoasuwme U3
OTHOLLEHWUWA oOnepauun 0653aTenbCTBa Haas1eXxalum
o6pasoM, [06pPOCOBECTHO,  pasyMHo, cobnioaas
TPebOBaHUSI pauyuMTeNbHOCTM, a TakKXe Y4yuTbiBasi
TpagauuUMM Y NPaKTUYECKUIA OMbIT.

CTOpPOHbI HECYT OTBETCTBEHHOCTb 3@ MPUYMHEHHbIN
oAHoi 13 CTOpOH yulep6, BO3HMKLIMIA B pesynbTaTe
HEBbIMOJIHEHUS WM HEHaAneXallero BbIMNOMHeHUs
06513aTenbCTB Apyroi CTOpoHOM.

KnueHT He HECET OTBETCTBEHHOCTM 3a HapyLLUeHNe CBOUX
06A3aTeNbCTB, ECNN OH JOKAXET, YTO He BbINOJIHUI CBOM
06a3aTeNbCTBa MW BbIMOHWUA UX HE JO0HKHBIM 06pa3oMm
n3-3a JeCTBUA 06CTOATENBCTB HEMPEOAONUMON CUSTbI.
BaHk He HeCET OTBETCTBEHHOCTU 3a NPUYMHEHHDbIN
KnueHTy yuiep6, BO3HWMKLIMIA B pesynbTate AeicTBUA
06CTOSATENLCTB HEMPEOoA0IMMOI CUJlbl, B TOM 4uChe, B
Cnyyae npPOTUBOMPABHbIX [JEWCTBUA TPETbUX UL,
HanpaBfieHHbIX MPOTUB JeATenbHoCcTU baHka (yrposa
B3pbiBa 60M6bl, orpabneHue 6aHka), a Takxe Apyrux, He
3aBucAWMX OT bBaHka 06CTOATENBLCTB (Hanpumep,
3a6acToBKa, MoOpaTopuit, Nepebon B 3N1eKTPOCHABXeHUH,
NoBpeXAeHue NMHUIA CBA3K U T. N.), @ TaKxXe 3a yLep6,

BO3HUKLLUMA Bcneancrtene AeATENbHOCTU opraHos
rocyfapcteeH HOW BnacTu.
BaHk He HeceT OTBETCTBEHHOCTHU 3a ycnyru,

oKasblBaeMble TPeTbUMU NULaMKN NPU NOCPefHNYECTBE
baHka, a Takxe 3a nepegaBaemyl0 TakMMU NMLAMMU
MHpopmMaumto.

baHK He Hec&8T OTBETCTBEHHOCTM 3a  yuiepb,
06yCNOBNEHHbIA W3MEHEHMeM Kypca BanoTbl WK
LieHHbIX 6ymar, Ui MHble MHBECTULMOHHbIE PUCKW.

BaHK He HeC&T OTBETCTBEHHOCTM 3a yLiep6, BOSHUKLLNIA
B pesynbTaTe HesHaHuss baHkoM 06 oTcyTcTBUM
NMpaBOCMOCOGHOCTU Yy  IOPUAMYECKOrO  fMua  Mnn
OTCYTCTBMM  [EecrnocobHOCTM UM CMOCOGHOCTM
NPUHATUA peLLeHnii y dn3nyeckoro nuua.

PA3PELLEHWE PA3HOTJIACUM U XXAJI0B
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23.1. KnMeHT uMeeT NpaBo NpeabsaBUTb Xanoby B YCTHOW Uiu
nucbMeHHol hopMe Yepes cryx6y nofaep>Ku KnneHTa,
B 3anax 06CNy)XMBaHUs, 3-MMCbMOM UK NO TenedoHy.

23.2. YCTHyt0 »anoby paccMaTpvBaeT MPUHABLLMA ee
COTPYZAHWK BaHKa No BO3MOXHOCTU He3aMeaIUTeNbHO.
23.3. Ecnu ycTHast )xano6a KnueHTa TpebyeT fLOMNONHUTENBHON

npoBepku, To baHk MMeeT nNpaBo 3anpocuTb y KnueHTa
»anoby B MMCbMeHHOMN hopme.

23.4. B >xanobe cnepyetr ykaszaTb O6YCNIOBMBLUME >Kanoby
06CTOATENbCTBA U CAENaTb CCbIJIKY Ha AOKYMEHT, Ha
OCHOBaHMM  KOTOpOro  nojaHa ano6a. Ecnu
ABNAOWNACA OCHOBaHWEM [OKYMEHT He fBNeTCA B
cBo6oaHoM pocTyrne ans baHka, To KnuveHT [oskeH
NPUNOXWUTb Ha3BaHHbIM JOKYMEHT K Xanobe.

23.5. BaHk oTBevaeT Ha Xanoby B NUCbMeHHOWN dopme mnu
WHbIM cornacoBaHHbiM c KnneHTOM crnoco6oM npu
nepBoOM BO3MOXHOCTMU, HO He No3fHee, YeM B TedeHue 30
KaneHAapHbIX AHEeN ¢ MOMEeHTa NonyyYeHus xanobbl, Ans
KnueHta notpebutenss cpok ana otBeta 15
KaneHpapHbix AHen. baHK MOXeT npogauTb CpPOK
pPacCMOTPEHUS Xanobbl MO yBaXXMTESbHbIM NMPUYMHAM,
M3BECTUB 06 3TOM KnueHTa.

23.6. Ecnu ykasaHHble B Xanobe yTBEpPXAEHUs SBAAOTCA
060CHOBaHHbIMY, TO baHk He3aMeanTeNbHO
BOCCTaHaB/NMBaeT HapylleHHoe npaBo KnueHTa wunu
npepnaraeT UHOe peLLeHue.

23.7. Ecnv B xoae neperoBopoB corfalleHne He 6yaeT
OOCTUrHYTO, TO KNMEHT MMeeT npaBoO 06paTUTbCA B
®uHaHcoByto uHcnekumio (Cakana 4, 15030 TaniuHH,
www.fi.ee), a KnMeHT noTpebutenb MoXeT o6paTUTbCS
TaK e B AeWCTBYOWYO Mpu [enapTaMeHTe 3aliuTbl
npaB notpebuTenein Komuccuo no notpebuTensckum
cnopaMm (www.tarbijakaitseamet.ee) M no Bonpocam
3alMUTbIl INYHBIX JaHHbIX COMlacHO NOpAAKY 06paboTKM
JaHHbIX KnueHTa baHka B WHcnekuuto Mo 3awuTe
JaHHbIx (www.aki.ee). Kpome Toro, KnueHT umeet npaeo
06paTUTbCA B Cyfl, 0 YEM MOXKHO MONyUnTb HbOOPMaL Mo
Ha cTpaHuyke www.kohus.ee.

O6lme ycnoBus COCTaBfieHbl Ha ACTOHCKOM fA3bike. [lpu
BO3HMKHOBEHUU NPOTUBOPEYNs B NepeBojax OCHOBOW ABNSAeTCA
TEeKCT Ha 9CTOHCKOM fi3blKe.

Hacrtoswan pegakuus 06wmx yenoeuit AS TBB pank ytBepkaeHa
MNpaBneHuemM AS TBB pank 08.04.2020
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