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B HacTosiLeM JOKYMEHT onuncaHbl MPUHLMIbI 06paboTKu
JaHHbIX KnneHToB AS TBB panga Grupp (ganee «baHk»).
baHk o6pabaTbiBaeT AaHHble KIMEHTOB B COOTBETCTBUU
[ YyCTaHOBIEHHbIMU MpuHumnamu. MpuHUMNbI
npuMmeHstoTcA  Torga, korga KnueHT nonbayetcs,
nofb30BasiCA WM U3bBABWUI XenaHue Monb30oBaTbCs
ycnyramm unu npogyktamu baHka nuéo KakuMm-nn6o
MHbIM 06pa30M CBsI3aH C ycnyramu v npoayktamu baxka.
MPUHLUMNBbI MPUMEHSAIOTCA K OTHOLLEHUAM C KJIMEHTaMu,
COo3JaHHbIM A0 BCTyneHuns MNpuHLMNOB B cuy.

MoHATuA

KnueHT - nto6oe dusmyeckoe Mnu tOpuanYecKoe nnLo,
nosnb3ytolleecsi, NOMb30BaBLUEECS WM U3bsBUBLLIEE
XeNnaHue MNoJb30BaTbCA YyCNyramu WU NpoAyKTamu
BaHka nn60 KakUM-NM60 MHbIM 06pa3oM CBsiI3aH C
ycnyramu v npogyktamum bBaHka.

[aHHble knueHTa - 370 Ntobass MHdopmauus (B T. u.
MHbOpMauunsa, cuyuTarowasaca baHKOBCKOW TalHOW W
MepcoHaNbHbIMKU  AaHHbIMK), UW3BecTHas baHKy o
KnueHTe unu ero npeacraBuUTeNsix.

MNepcoHanbHble AaHHble — 3TO MHPOPMaLUA NPSMO UK
KOCBEHHO CBsfi3aHHasi C KnveHToM, siBAAOWMMCSA
hU3MYECKUM NULIOM.

O6paboTka — 310 Nto6oe AelCTBUE, NPOU3BOAUMOE C
HdaHHbiMKM KnueHTa (B T. Y. c6Op, 3anucb, XpaHeHue,
M3MEHEHWe, MpefocTaBlieHMe [OCTYNa, HanoXeHue
OrpaHVyeHuit, nepegadya u . 4.).

AS TBB pank — akunoHepHoe 06LLecTBO, yUpeXAeHHOE B
3CTOHUM.

AS TBB panga Grupp — 310 AS TBB pank u ero gouepHue
npeanpusTus (AS TBB liising, AS TBB Invest, Morgan
Trade AS).

YNO/IHOMOUYEHHbIN 06paboTUMK — NULIO, KOTOpOoe Mo
3apaHuto baHka obpabaTbiBaeT faHHble KnveHTa.
MNpuHUUNBbI — yCTaHOBJIEHHbIE HACTOALWMUM JOKYMEHTOM
NPUHUMNbI 06paboTKM AaHHbIX KJIMEHTA.

06wme nonoxeHus

HacTtosiwume MpuHUMNbI ONMCbIBAtOT O6LME MPUHLMIbI
06paboTku baHKoM [laHHbIX KnueHTa. [JononHUTENbHbIE
ycnousi O6paboTku [aHHbIX KWeHTa MoryT 6biTb
onucaHbl TakXe B [JOroBOpax B APYruMX CBSI3aHHbIX C
ycnyramu v npoykTamu AOKYMeHTax u Ha canTe baHka
www.tbb.ee.

baHk B pamMKax npumeHsieMoro npasa ob6ecrneyuBaet
KOHbUAEHUManbHOCTb [laHHbIX KIMEeHTa U MpuHMMaeT
COOTBETCTBYIOLUME TEXHUYECKME U OpraHuU3auUOHHble
Mepbl  Ans 3awuTbl  [aHHbIX  KAMEeHTa  OT
HecaHKLMOHUPOBAHHOIO JocTyna, He3aKOoHHOM
O6paboTkn wnu o6HapoAOBaHWUs, ClyvyailHOW yTepw,
N3MEHEHWIA USTN YHUUTOXEHWS.

BaHk siBnsieTcA OTBETCTBEHHLIM 06paboTYMKOM [aHHbIX
KJIMEHTA.

BaHk MoxeT ucnonb3oBaTb Ans 06paboTku [aHHbIX
K/IMEHTa YMOJIHOMOYEHHbIX 06paboTYMKOB. B  Takmx
cnyyasix baHk obecneumBaeT, YTO6bl YNONHOMOYEHHbIE
06paboTunkn  O6pabaTtbiBanuM  [aHHble  KJWeHTa
cornacHo ykasaHusiMm baHka u B cooTBeTCTBUM C
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NpUMeHseMbIM  MpPaBOM, W  4YTO6bl
Hagnexalume Mepbl 6e30MacHOCTY.
MpuMeHsieMble BaHkoMm K ¢aiinam cookie npaBuna
LOCTYMHbI Ha caitTe baHka www.tbb.ee

NPUMEHANTUCH

C60p JlaHHbIX KJIMEHTa

BaHk nonyyaet [JaHHble KNneHTa:

- OT camoro KnueHTa;

- npu ncnonb3oBaHMn KnMeHToM ycnyr n NpoayKToB;

- M3 BHELIHUX UCTOYHWUKOB, HanpuMmep, Ny6nYHbIX U
YacTHOMPaBOBbIX PErMcTpoB (B T. Y. OT Hanoroeo-
TaMOXEHHOro  genapTtaMeHTa Ha  OCHOBaHWU
cornacusa Knuenta, 3 Pernctpa HapogoHaceneHus
uT. a.);

- OT ApYrux TPETbUX NunL.

KaTeropvwl ﬂ,aHHbIX KJINEHTOB

Kateropun [laHHbIX KIWEHTOB, KoTopble baHk B
OCHOBHOM, HO He TOMbKO, cobupaeT u obpabaTbiBaeT,
cnepyroLume:

[aHHble AnA yCTAaHOBMEHUA JIMYHOCTU, Hanpumep, Ums,
NIMYHBIW  KOA, fJaTa  pOXAEeHWs, fAaHHble 06
YOOCTOBEPSAIIOLEM JIMYHOCTb [OKYMeHTe (Hanpumep,
Konwusa nacrnopta unu ID-kapThbl).

KoHTaKTHble flaHHble, Hanpumep, agpec, HoMep
TenedoHa, aApec 3NeKTPOHHOM NOYTbI, A3bIK O6LLEHUS.
J[aHHble 0 ceMbe, HanpuMep, AaHHble 06 MXAUBEHLAX U
HacnegHukax KnveHra.

DaHHble 0 cBA3AX KnueHTa ¢ IOpuAUYECKMMU JIULIaMMU,
Hanpumep, npeaocTaB/EHHble KnueHtom nnm
MoNyYyeHHble M3 MYyONUYHbIX PEerucTpoB nn6o 4Yepes
TPeTbUX NUL, AaHHble AN OCYLUECTB/IEHUSI CAENOK OT
MMEHW yKa3aHHOro topMAMYECKoro nuua.
MNpodeccnoHanbHble AaHHbIe, Hanpumep, AaHHble 06
06pazoBaHUK un npodeccroHanbHoW Kapbepe.
OuHaHCOBbIE f[aHHble, Hampumep, cyeTa B 6aHKax,
umMmyllecTBo, cfenku (B T. Y. COENKA C LeHHbIMK
6ymMaramu), KpeauTbl, AOXOAbl, 0683aTefIbCTBa, B T. Y.
HanoroBble AaHHble — 3afeKnapupoBaHHbIi foxonh (3a
UCK/. Joxoda OT OT4YyXAeHus); 3apaboTHaa nsata u
npoune BbINAaTbl CO CTOPOHbI paboTopartenei (Ha
OCHOBaHWUK 3oTh),; KoMMeHcaLum no
HeTpyAaocnoco6HoCTH, 6e3paboTuLe M COKPaLLEHUIO,
neHcuu, B3Hochbl B |l NeHCUOHHYIO CTyNeHb, BbiNnaTtbl U3
HaKoMuTeNbHOM neHcun (Ha ocHoBaHWKM 30T[); AaHHbIE,
BHECEHHble B peructp Tpyaa (MHpopmauua o
pa6oTofaTtesie U TPYAOBbIX OTHOLUEHUSIX); AUBULEHADI U
BbIM/1IaTbl U3 COBCTBEHHOrO Kanutana, 3af0/IXXeHHOCTH
no Hanoram ot 100 eBpo.

MnaTeXxHble AaHHble, Hanpumep, UMs MnaTenblinka u
nosiyyatens, pasmep nnartexa, NMosiCHeHWe K naTexy,
HOMep cyeTa, NINYHbIV KOA, agpec, AaHHble onepaunin c
6aHKOBCKMMU KapTamu.

[aHHble O MPOUCXOXAEHUN UMYLLEeCTBa UM AOXOAOB,
HanpuMmep, AaHHble O MapTHepax Mo cAenkam M o
KOMMepYecKomn aesaTenbHocTn KnueHTa.

[aHHble 0 6naroHaieXXHOCTU U OCMOTPUTENBHOCTU B
AeACTBMAAX M MOCTYMKaX, Hanpumep, AaHHble O
nnaTe)XHoM  NOBefAeHUW;  paHHble 06  yulepbe,
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NpUYMHEHHOM bBaHKy unAM TpeTbeMy nuly, AaHHble,
nossonswolme baHKy npuMHUMaTb CBOM Mepbl MO
OCMOTPUTENBHOCTU B AENCTBUAX M MOCTYMNKax B CBA3N C
NpoTMBOAENCTBUEM OTMbIBaHNIO neHer "
(duHaHCcMpoBaHMIO  Teppopu3Ma, U oBecnevynTb
COOTBETCTBME MEXAYHAPOAHbIM CaHKLMAM, B TOM YMCe
Lieniv AeN0oBbIX OTHOLLEHWUI U laHHble O TOM, ABMIAETCA NN
KAWEHT NONUTUYECKU 3HAUMMbIM JIULIOM.

[aHHble, nosiyyeHHble W/UNM Co3daHHble B Xogne
BbINOJIHEHUA 06513aTE/NIbCTBA, BbITEKAOLWErNO U3 3aKOHQ,
Harmpumep, [aHHble, BbITeKawllMe W3  3anpocoB
CNeACTBEHHbIX OpraHoB, HOTapUycoB, HanoroBoro
ynpaBnawLLero, CyfioB W CyAe6HbIX WCMOMHUTENENR,
JaHHble O [0X0jax, KpeauTHbIX 06sA3aTenbcTBax,
BflafleHUN HeABMXXMMOCTbIO, OTMEeTKax, MCTOPUYECKUX
OTMETKaxX 1 3af10/IXEHHOCTSAX.

[JaHHble O HanoroBoM pesugeHTcTBe KnwueHTa,
Hanpumep, NaHHble o cTpaHe NPOXXUBaHMs,
le,eHTMd)VIKaLWIOHHbIﬁ HOMep HanoronnaTtenblinka,

JaHHble O rpa)xJaHCTBe.
[OaHHble 06 O6LlieHnn, Hanpumep, BUAEO- W/Unn
aypuosanucy, KoTopble fAenatoTcsi, Korpa  KnuelT
nocewyaet koHTopy baHka unu korga KnueHt obuiaeTcsi ¢
baHkoM no TenedoHy, UM UHble JaHHble, KOTOpble
obupatoTcsl  MOCPEACTBOM  3/IEKTPOHHOM  MOMThI,
COO6LLEHNI U ApYrUX MeXaHU3MOB O6LLEHUS], HaNpuUMep,
OaHHble, CBsiI3aHHble C COUMaNbHbIMU CETAMM, C
noceweHneM KnueHtom cainta BaHka, unu obuieHune
nocpeacTBOM Apyrux KaHanoB bBaHka (Hanpumep,
MHTEpPHET-6aHK U MOBUbHbIV 6aHK).

[aHHble, cBfisaHHble C YCnyramMM W MPOAYKTaMy,
HanpvMep, BbIMOJIHEHUE UM HEBbIMNONHEHWE OrOBOPOB
(B T. 4. LOrOBOPbI CTPAXxOBaHWS), COBEPLLEHHbIE CAEIKM,
3aK/t0YeHHble U 3aBepLUEHHble [OroBopbl, NofaHHble

3aABNieHnda, 3anpocbl WU »Kanob6ebl, npoueHTbl U
KOMWUCCUOHHDbIE.

JaHHble [0} NpuBbIYKaXx, npeanoyYTeHnax n
YAOBNETBOPEHHOCTH, Hanpumep, AKTUBHOCTb
nonb3oBaHUA ycnyramu n npoaykKtamum,

MCMNOJIb30BaHHble YCNYrK, INYHblEe HAaCTPOMKK, OTBETbI Ha
OMnpocCbl, CTWIb XW3HKW, X066M, YAOBNETBOPEHHOCTb
KnueHTa.

[aHHble 06 yyacTMM B KaMMaHUsiX, Hanpumep, npuab,
BbIMIPaHHble B KAMMaHUAX.

Lienu u ocHoBaHuA ans 06paboTky [laHHbIX KNUeHTa
BaHk O6pab6aTtbiBaeT [aHHble KJIMEHTa TNaBHbIM
06pa3oM Ans Toro, YTobbI:

YnpaBnsitb OTHOLIEHUSIMU C KJIMEHTOM U obecneynBaTb
AOCTYN K NPOAYyKTaM W ycryram:

Uenb: Ana 3aknoyeHusa pgorosopa ¢ KniveHTOM u ero
BbIMNOJIHEHUS (Hanpumep,  AnNA  OCYLLECTBNEHUSA
nepeeBofa), nAns O6GecneyeHWs aKTyalbHOCTU U
NpaBAMBOCTU [aHHbIX, MPOBEPSAs M AOMNONHAS LaHHble
yepes BHELUHUE Y BHYTPEHHUE UCTOYHUKM.

[paBoBoe ocHoBaHve O6paboTKU:  BbIMNOJHEHME
JoroBopa MWAuM MpUHATME Mep, NpeaLwecTBYOLNX
3aK/IIOYEHMIO [OrOBOPa, MO XenaHuto KnueHTa unu B
KayecTBe BbIMOMHEHUS FOPUANYECKON 06513aHHOCTMW.
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MpoBoANTb OLIEHKM KPeAUTOCNOCOGHOCTU U PUCKOB:
enb: MpoBoauTbL BHYTpPEHHMWE OLIeHKM
KpeamuTOCMOCOBHOCTM W PUCKOB [ANA  TOro, YTOObI
onpepenaTb, KakuMe Yycnyrm W NpoAyKTbl  MOXXHO
npeanaratb KnneHTy u Ha Kakunx yCnoBusX; 3aHUMaTbCA
yrnpaBfeHMeM 3af0/HKeHHOCTel KnneHTa; obecneynsaTb
COOTBETCTBME MPUMEHAEMOMY TMpaBy, CBA3aHHOMY C
OLEHKOW  KpeaMTOCMOCOGHOCTM M PUCKOB  MpM
NPeaNoXeHN KpeanuTa unm apyrux GMHaHCOBbIX YCAyT,
npu 3a3eM/IeHNUN pUCKa; B CBA3U C TpebGoBaHWEM K
Kanutany; Npy BHyTPEHHMX MNOACYETaX U aHanm3ax.
MNpaBoBoe ocHoBaHue O6paboTKM:  BbINOJIHEHUE
[oroBopa WM MNPUHATUE Mep, NPeALIECTBYOLNX
3aKJIF0YEHMIO [OrOBOPA, NO XenaHuto KnueHTa, cornacue
KnueHTa (04HOPa30BOeE corfiacue Ha nosyyeHue faHHbIxX
OT  HanoroBo-TaMOXeHHOro  JenapTameHTa)  uau
BbIMOJSIHEHME  OPUAMYECKON  06A3aHHOCTM NGO
JOCTOBEpHOe yrnpaB/fieHWe pucKamMu npu onpaBgaHHOM
nHTepece baHka.
3awmwatb nHTepecbl KnueHTta n/unun baHka:
Llenb: 3awmwatb uMHTepecbl KnueHta wn/unu baHka wu
uccnegoBaTb KayecTBO npeanaraemMbix baHkom ycnyr u
NpoOAYKTOB M AnA  TOro, 4To6bl NOATBEPXAATb
KOMMepYEeCKNe CAEeNKU WM WHOe [eNioBoe 06LieHue
(4epes 3anucaHHble pa3roBopbl).
MNpaBoBoe ocHoBaHue  0O6paboOTKM:  BbINOJIHEHNE
JoroBopa WM NPUHATUE Mep, NPeALIeCTBYOLWNX
3aK/IIOYEHUIO [OroBopa, Mo XenaHuto KnueHTa, mnu
BbIMOJIHEHME IOPUANYECKON 06SI3aHHOCTH, UMK cornacue
KnueHTa, nnu onpaegaHHbIi MHTepec baHka.
Uenb: O6ecneunBaTb 6e3omnacHocTb bBaHka w/unu
KnuneHTa, OXpaHATb XW3Hb U 300poBbe KnueHTa u ero
npeactaBuTenein M apyrume npaea baHka u KnueHTa
(4epes ayamo- u/unu Bugeosanucy).
MpaBoBoe ocHoBaHue O6paboTkn: OnpaBAaHHbIN
nHTEepec baHka 3awmuaTb CBOMUX KnuneHToB,
paboTHMKOB, FOCTEN, a Tak)Ke CBOE U UX MMYLLECTBO.
OkasbiBaTb [AONOSIHUTENbHbIE YyCnyr¥, MNpoOBOAUTH
uccrnegoBaHuUs yA0BAETBOPEHHOCTU K/IMEHTOB, aHanusbl
PbIHKOB 1 BECTU CTAaTUCTUKY:
Lenb: MNpepnaratb ycnyru baHka wnuv napTtHeposB Mo
COTpYAHWYECTBY, B TOM uMCNe MepcoHasbHble
NpeaNoXeHus.
MpaBoBoe ocHoBaHve Q6paboTku: Cornacue KnueHta
WA onpaBhaHHbIN  UHTepec baHka npegnaratb
OOMNOJSIHUTENbHbIE YCNYTW.
Lenb: [lNpoBoantb wuccnepoBaHusi KnuveHTa, aHanua
pblHKa ¥ BECTU CTaTUCTUKY, OpraHM3oBbIiBaTb KamnaHum
onsa KnuenTa.
MpaBoBoe ocHoBaHue O6paboTKu: OnpaBAaHHbIN
MHTepec baHka coBepLlUeHCTBOBATb MPOAYKTbI U yCyru
BaHka, ynyywaTtb gna KnueHTOB onbIT mnonb3oBaTens
ycnyr U pasBuBaTb HOBble MPOAYKTbl W YCAyru npu
onpaBgaHHOM uHTepece baHka wnu/w ¢ cornacus
KnueHTa.
BbinonHsaTtb ropuguyeckue 00513aHHOCTH 7]
yCTaHaB/MBaTb TOXAECTBO SIMYHOCTH:
Llenb: BbITb B COOTBETCTBUM C MPUMEHSIEMbBIM NPaBOM U
MeXAyHapoAHbIMKU [OroBOopaMu, Hanpumep, B CBSI3N C
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OTBETCTBEHHbIM KpeanToBaHUEM, NpUMEHEeHneM
NPUHLUWUMNOB  «OCMOTPUTENIBHOCTM B [EUCTBUAX MU
MOCTYNKax B OTHOLWIEHWM KIWEeHTa» W «3HaW CBOEero
K/IMeHTa»; pasrnawartb AeTanu COBEpLUEHHbIX CAEMNOK,
CBfI3aHHbIX C WHBECTULMSIMW, YTO6bl BbINOMHATD
TpeboBaHUsi MPO3PAYHOCTMN PbiHKA U YBEAOMIATb O HUX
KOMMETEHTHbIE yypexxaeHus, npenynpexaarb,
obHapyxuBaTb, paccnefioBaTb W yBEAOMASATb O
BO3MOXHOM OTMbIBaHWM AeHer W (hUHaHCUPOBaHUU
Teppopusama, ecnv B OTHOWeEHUM KnveHTa BBefeHbl
(VHaHCOBbIE CaAHKLUWUW WM OH ABJIAETCH MOAUTUYECKM

3HAaUMMbIM  IMLUOM, W YCTaHaBnMBaTb TOXAECTBO
JINYHOCTW.
MNpaBoBoe ocHoBaHuWe Q6paboTKWU:  BbIMNOJIHEHME

JoroBopa WAM MNpPUHATME Mep, MpeALlecTBYLWMX
3aKJ/IIYEHMIO AOrOBOPa, MO XenaHuo KnueHTta nam npu
BbIMNOSIHEHUN  IOPUAMYECKOW  06A3aHHOCTM  NN6O
[OCTOBepHOe yrpaBsieHWe puckamMu npu onpaBgaHHOM
nHTepece baHka.

Uckniountb HeHa1exalliee Mcrnosb3oBaHne npoayKTos
M yCnyr 1 06ecrneynTb Ka4ecTBO NPOAYKTOB U YCAYr U UX
COOTBETCTBUE TPEGOBAHUAM:
Uenb: O6ecneuntb W KOHTpPONAMpoOBaTb JAOCTYN K
undpoBbIM KaHanam " cneguTb 3a nx
(DYHKLMOHMPOBaHNEM, UCKNIOYNTb
HeCaHKLMOHWPOBaHHbIV JOCTYM K LMPPOBbLIM KaHanam un
X  HeHajnexatiiee UCMosb3oBaHWe, 06ecrneynTb
6e3onacHocTb UHbopMauun. [paBoBOe OCHOBaHWe
O6paboTkK: MNPUMEHeHMe Mep, MNpeALlecTBYHOLLMX
3aK/IIOYEHUIO  [OroBOpa;  BbIMNOSIHEHWE  AOroBopa,
BbIMOJIHEHME IOPUANYECKUX 0643aTENbCTB UK corslacue
KnneHta  wnuM  onpaBhaHHbIn  nMHTepec  baHka
obecneymBaTb KOHTPOJIb Haf NMOHOMOYUAMMU, LOCTYNOM
1 GyHKLMOHUpoBaHWeM LnbpoBbIx ycnyr baHka.

lenb: MoBbICUTb 3PHEKTUBHOCTb TEXHUYECKUX CUCTEM,
MH(MOTEXHONOrMYECKON  CTPYKTYpbl,  aAanTupoBaTb
dopmart ycnyru K yCTPOWCTBY M pa3BuBaTb ycnyru baHka
yepes TeCTUPOBaHME 1 yNyylleHue.

MpaBoBoe ocHoBaHue O6paboTku: OnpaBhaHHbIN
nHTepec baHka.
MopTBepxaath, OCYLUECTBNATb " sawmwaTtb

lopyanyeckue Tpe6oBaHWs, B TOM u4uUCne YCTynaTb
TpeboBaHusA U NepefiaBaTb JOrOBOPbI.

MpaBoBoe ocHoBaHWe Q6paboTKU:  BbIMOJIHEHME
JoroBopa WAM TNpUHATAE Mep, NpeaLecTBYOLUX
3aK/IOYEHNIO AOroBopa, No >kenaHuto KnueHTa, unu
BbIMO/IHEHME  IOPUAMYECKON  06SI3aHHOCTW, WK
onpaBfaHHbI UHTepec baHka AnA ocywecTBneHus
HOpUAMYECKUX Tpe6oBaHUM.

OcylLecTBAATb CAENKN Yepes NIATEXHYH CUCTEMY
Llenb: BbINonHATb 06513aHHOCTU coBepLuaTh
MeXAyHapOoAHble CAeSIKM Yepes KpeanuTHbIE yUpexaeHns
" BHYTPUroCyAapCTBEHHbIE nnaTexwu yepes
BHYTPUrOCy[apCTBEHHbIE, eBponeiickue u
MeXAyHapoAHble nnaTeXHble cucTeMbl u
COOTBETCTBOBaTb  MpaBuiaM U 0653aHHOCTAM,
NpuBeLEHHbIM, KPOME MpoYero, B EBPOMENCKUX WU
MEXAYHapOAHbIX CTaHAapTax W CepTUdUKALMUOHHBIX
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CUCTEMAX, CBA3aHHbIX C 6GaHKOBCKMMW KapTamu U
6€e30MacHOCTbH.

MNpaBoBoe ocHoBaHue  QO6pabOTKM:  BbINOJHEHNE
JOroBopa WM MpUHATUE Mep, MPeALIEeCTBYOLNX
3aK/IIOYEHNIO JOroBopa, Mo XenaHuto KnueHta wnm
BbIMOJIHEHME OPUANYECKON 06A3aHHOCTM.

MNpodunbHbIA  aHanus, MOAFOTOBKA MEPCOHasbHbIX
npeanoXeHuil ¥ aBTOMaTU3MPOBaHHbIX OTBETOB

Llenb: MpodwunbHbIM aHanua3 — 3TO aBTOMaTM4yecKast
O6paboTka MepcoHanbHbIX OaHHbIX, KoTOpas
ncnonb3yetTca Ana oueHku onpegeneHHbl JIMYHOCTHbIX
KauecTB KnueHTa, Hanpumep, Ans TOro, 4To6bI
npoaHanuaupoBaTtb  WAW  CMPOrHO3MpoOBaTb  €ro
MaTepuanbHOe MONIOXEHWEe, JINYHble MpeanoYTeHus,
WHTEpPECHI, MECTOXUTENbCTBO.

MNpodunbHbIA  @aHanM3 MOXHO WCMoNb30BaTb Mpu
KOHCY/IbTUPOBaHUN KnueHTa, C UeNnbio MapKeTuHra u

NOArOTOBKM aBTOMaTU3NPOBAHHOIO peLueHus,
Hanpumep, onsa OLIEHKM KpPeauToCcnoco6HOCTH,
ynpaeseHUAa puUcKkamu, OLEHKU CTpaxoBbiX PUCKOB WU
npoBepKun cAenok npu npoTMBOLENCTBUN
MOLLEHHUYeCTBY.

MNpaBoBoe ocHoBaHve O6paboTku: OnpaBAaHHbIN
MHTepec bBaHka WM  BbINOSHEHWE  OPUANYECKOIA

06513aHHOCTH, UM BbIMOJHEHWE JOrOBOPA, UMK cornacue
KnueHTa. MpodunbHbIA aHanus Ucnonb3yeTca Takxe C

Lenbto npeaoTBpalleHus OTMbIBaHMA LleHer,
OCHOBaAHHOIo Ha BbIMNO/IHEHUN ropmnmquKon
0653aHHOCTM.

Uenb: baHk MoxeT o6pabaTbiBaTh JaHHble KMeHTa asis
ynyylWweHns onbiTa MOMb30BaHWUA YCYrow, Hanpumep,
apantauma  dopmaTa ycnyr K UCNoJib3yemMoMmy
YCTPOMCTBY M cO34aHMe MepCoHasbHbIX NPeAoXeHUN
ans KnneHta. BO3MOXHble BapnaHTbl MapKeTUHra MoryT
OCHOBbIBaTbCA Ha BMAAx Mcnosb3dyemblx KiveHToMm
YCNyr U Ha HaBUrauum no uMdpoBbIM KaHanam.
MpaBoBoe ocHoBaHue O6paboTkn: OnpaBAaHHbIN
MHTepec baHka wnM BbINONHEHME  OPUAUNYECKOW
06513aHHOCTW, UM BbINOJIHEHWE [OrOBOpPA, UK cornacue
KnuenTa.

Llenb: baHK MOXeT Take cobupaTb CTaTUCTU4YecKue
LaHHble B OTHOWeHUM KnueHTa, Hanpumep, TUNUYHOE
NoBeAEHME U CTUMb >KM3HKW, KOTOpPble OCHOBaHbl Ha
aemMorpadmyecknx paHHbIX cembu. CTaTucTUyeckue
JaHHble AnA cosfjaHus cermeHToB/npodunert MOXHO
cobupaTb W3 BHELWHUX WCTOYHUKOB M UX MOXHO
KOMGWHUPOBAaTb C BHYTPEHHUMM JaHHbIMU BaHka.
MNpaBoBoe ocHoBaHue O6paboTkn: OnpaBAaHHbIN
MHTepec baHka wnM  BbINOMHEHME  OPUAUYECKOW
006513aHHOCTW, UM BbINOJIHEHWE [OrOBOpPA, UK cornacue
KnneHTa.

O6paboTka [laHHbIX KAMEHTa U nNepefaya TPeTbUM
JiMaM Ha OCHOBaHWUU 3aKOHa

BbaHKk wuMeeT npaBo o6pa6aTbiBaTb W NepefaBaTb
TpeTbuM nuuam 6e3 cornacus KnmenTa JaHHble KNneHTa
Ha BbITEKalLMX N3 3aKOHA OCHOBAHUSIX U UMEHHO:
BaHky 9cToHMM u  ®OUHAHCOBOW MHCMEKLMU Ans
BbIMOJIHEHMS BbITEKAIOLLMX U3 MPABOBbIX aKTOB 3afavy;
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CyAy Wnu B NpefyCMOTPEHHbIX 3aKOHOM Cllyyasix nuuy,
yKa3aHHOMY B MOCTaHOBMIEHWUM CYAQ;

yyYpexXaeHuto focyebHoro cneicTeusi U NpokypaTtype B
paMKax HayaToro yronoBHOro Npou3BOACTBA, a TakXe B
YCTaHOBMIEHHOM MeXJAyHapoAHbIM AOrOBOPOM Mopsiake
Ha OCHOBaHWM MOCTYMMBLUEr0O OT MWHOCTPAHHOro
rocygapctBa  xogataictBa O  MpefoCTaBlieHUM
OpPUAMYECKO MOMOLLK;

cypne6bHomy UCMONHUTENTIO cornacHo Kopekcy
MCMNOJTHUTESIbHOIO Npou3BOACTBA, 6aHKPOTHOMY
ynpaBnsawWeMy B MNpPefyCMOTPEHHbIX 3akoHOM O
6aHKPOTCTBE Ciyyasix, a TakXe opraHy 6e3omacHOCTM
ONA BbIMOJIHEHUSI NPeAYyCMOTPEHHbIX 3aKoOHOM 06
opraHax 6e30MacHOCTM 06si3aHHOCTeN;

HanoroBoMy YynpaBfsilOWEeMy B COOTBETCTBMM C
npeayCMOTPEeHHbIM 3aKOHOM O MJIaTEeXHbIX NMOPYYEHUSX,
3aKoHOM 06 06MeHe HanoroBon MHGopMaLMel, a Takxe
B paMKax Mpou3BOACTBa MO fJefly O MpocTynke Ha
OCHOBaHMKN 060CHOBAHHOIO NMOCTAHOB/EHUS;
OCKOHTPOSIO A1 BbINOSIHEHNS €r0 06sI3aHHOCTEN;
niuy, ynpaBoOMOYEHHOMY HacnefoBaTb, unm
YMOSIHOMOYEHHOMY WM MLy, @ TakKXe HoTapuycy u
HasHayeHHOMY HOTapuycoM nudy, MpoBoAsLLEMY
MHBEHTapM3aumMlo HacNeACTBEHHOrO MMYLECTBa, WU
HasHa4YeHHOMY CYAOM MOMeYnTento HacnefCcTBEHHOro
MMYLLECTBA, a TaKxe KOHCYNIbCKUM
NpeACcTaBUTENBCTBAM  MHOCTPaHHbIX rocyAapcTB Mo
4YacTu HacNefCTBEHHOr0 UMYLLLECTBA U CBSA3AHHbIX C HUM
OaHHbIX  NpYW  MPeAbsBNEHNUA  COOTBETCTBYHOLMX
NMUCbMEHHbIX fIOKYMEHTOB;

HasHayeHHOMY 3af10roBbiM GOHAOM JIMLYY Ha OCHOBaHUU
3akoHa 0 3a510roBoM QoHAE;

yypexxaeHuto  GUMHaAHCOBOro Haja3opa WMHOCTPaAHHOro
rocyfapcrtBa WAu Apyromy yupexgeHuto huMHaHCOBOro
Hap3opa yepe3 OUMHAHCOBYHO MHCMEKLMIO, eCln Ha 3TO
yypexxaeHue pacnpocTpaHsieTcsi 06513aHHOCTb XpaHeHuWs
6aHKOBCKOW TalHbI;

MLy,  OCYLLEeCTBASIOWEMY MPOBEpKYy  Aeknapauuu
MHTEPECOB Ha OCHOBaHWM 3akoHa O 6opbbe cC
KOppynuuer, ANs MPOBEpPKM MpPaBUIbHOCTU [aHHbIX,
npefAcTaBfieHHbIX B AeK/lapaumm;
HanoroBo-tamMOXX€HHOMY  JenapTamMeHTy Mo 4yacTu
OaHHbIX, Heo6Xx0ANMbIX ans OCYLLEeCTBNIEHMS
rocyAapCTBEHHOro HaA30pa, npefyCMOTPEHHOrO
3akoHOM 06 asapTHbIX Mrpax, a TakXke B Ciyyasx M
o6beMax, NpefycMOTPeHHbIX 3aKOHOM O MOAOXOAHOM
Hanore;

HanoroBo-TamMo)xeHHOMY JenapTaMeHTy -
nepcoHasnbHble AaHHblE, TPefyCMOTPeHHble 3aKOHOM 06
obMeHe Hanorosoi nHdopmaumeis;

[epxaTeno perucTpa nnaTeXHbiX HapylweHun (B T. 4.
Creditiinfo Eesti AS) B cnyvae, ecnu y KnueHTa ecTb He
BbIMOJIHEHHas 06513aHHOCTb Nepef, baHkoM. C JaHHbIMU
KnueHTa, obpabaTtbiBaemMbiMu Creditiinfo Eesti AS, u ¢
YCNOBUSIMU UX 06pPabOTKM MOXHO O3HAKOMMUTbCS Ha
cante www.krediidiinfo.ee;

BXOASALIUM B OAHY KOHCONMAALUMOHHYIO rpynny ¢ BaHkom
(UHAHCOBBIM YUPEXLEHUSIMU U APYrMM  KPeaUTHbIM
YUYPEXAEHUSAM, KOTOpbIM TpebytoTesa JaHHble
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OTHOCUTENIbHO  UCTOPUM  MNaTeXHbIX 06a3aTeNbCTB
KnvueHTa pns pacyeta TpeboBaHW K KanuTany no
KPeaAUTHOMY PUCKY W AN MPUMEHEHUS NPUHLMNOB
OTBETCTBEHHOIO KPEAUTOBAHMS;

cnepoBaTesto, MPOKYPOPY M CYyAY B CBA3M C HapYLUEHHbIM
WM OCNOpPEeHHbIM NpaBoM baHka unu ¢ 3awmTon cBo6os
B YCTAHOBJ/IEHHOM 3aKOHOM MOPALKE;

Blopo paHHbIX 06 OTMbIBaHWM AeHer v [lenapTaMeHT
nonvumMm 6e30MacHOCTM B CllyYyasax W obbemax,
NpPefyCMOTPEHHbIX 3aKOHOM O MPOTUMBOLENCTBUU
OTMbIBaHUIO feHer U hUHaHCUPOBaHWIO TeppopM3Ma U
3aKOHOM 0 MeXAyHapoAHbIX CaHKLUSX.

O6paboTka [JaHHbIX KSIMEHTa U Nepefava TPETbEM NULy
AN 3aKJII0YEHUA U BbINOJIHEHUSA AOroBopa

BcTynasi c BaHKoM B ienoBble OTHOLLEHWS UM N3bABASIS
KenaHuwe BCTynUTb ¢ BaHKOM B [enioBble OTHOLLEHMS,
KnueHT paer cornacve Ha 06paboTKy MepCoHanbHbIX
JlaHHbIX M Ha UX Nepefavy TPETbUM NULAM, @ UMEHHO:

CBSA3aHHbIM c OCYLLEeCTB/IEHNEM
BHYTPUrOCylapCTBEHHbIX  CPOYHbIX  MNuaTexen U
MeXAyHapoAHbIX  6aHKOBCKMX  onepauuii  6aHKam,

6aHKaM-KoppecnoHAeHTaM, NnaTeXHbIM MOCpeAHUKaM,
npoyMM  (QUMHAHCOBBLIM  YUYPEXAEHUSIM,  HaMpuMep,
BCceMUpHoi nHdocucteme SWIFT (Society for Worldwide
Interbank Financial Telecomunication);

CBfI3aHHbIM C BbIMOJSIHEHWEM [0OroBopa MocCTaBLLMKaM
MNaTeXHbIX  YCNAyr, NNaTeXHbIM  MOCPEfHUKaM,
MeXAyHapoAHbIM naaTeXHbIM cucTemam,
CTpaxoBLUMKaM, iMLaM, BbICTaBSAOWNM 3JIEKTPOHHbIE
cuyeTa, nopyuutensaMm, rapaHTtam, LeHTpanbHomy
perucTpy UueHHbIx 6yMmar 9CTOHUM, HOTapuycaMm U NPoYUM
TPETbUM NMLaMm,;

aepxaTento HaLMOHaNbHbIX 6aHKOB 6aHHbIX
(KpenocTHoi peecTp, KOMMEPYECKUI PErncTp, perucTp
HapofoHaceneHus) B CBSI3M C Heo6XOAUMOCTbHO
NpoBepATb NPaBUIbHOCTb NEPCOHANbHbIX AaHHbIX;
BXOASILLMM B OHY KOHCOIMAALMOHHYO rpynny ¢ BaHkom

OpUaMYeCKMM nuuaM € Lenblo  uAeHTUdUuKaumm
KnueHTa, BbISICHEHUA MPOUCXOXAEHUS MMYLLEeCTBa
KnueHTa, OLEHKHM ero NNaTexxecnocobHOCTH,

npeanoxexuusa KnumeHTy nogxoasileit GMHaHCOBOW yChyr,
NpoBefeHNs MapKeTUHIOBbIX KaMMnaHWi, YCTYMNKK npasa
Tpe6oBaHua bBaHka (HeBbINOJAHEHHOro  KnueHToM
LeHeXKHoro 06s3aTeNbCTBa) U T.4.;

BHYTPEHHUM W BHELLIHUM ayauTopam baHka 1 BXOAALLMM

B OOHY KOHCONMWAAUMOHHYH rpynny ¢ BaHkoM
HOPULAMYECKUX NNLL;
npoeccuoHanbHbIM HOPUANYECKUM nvuam,

npeanararoLMM YCNyrv MHKacco, A5l OTYY)XAEHUs NpaBa
TpeboBaHust BaHka  (HEBbINONHEHHOro  KnueHToM
LEeHeXHOro o6s3aTenlbcTBa) WM BXOASLLErO B OfHY
KOHCONIMAALMOHHYO rpynny ¢ baHkoM topuamyeckoro
nvua.

[MapTHepam no coTpyaHudectBy baHka B pamkax
[OroBOpPOB  COTPYAHWYECTBA,  3aKJIOYEHHbIX  Ans
OKa3aHusi 6aHKOBCKMX ycnyr (Hanpumep, AOroBOpbl Ha
oKasaHuWe  BCMOMoOraTeNbHbIX  YCAyr B pamkax
JIMLIEH3UOHHbIX A0rOBOPOB U T.4.);


http://www.krediidiinfo.ee/
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Jlvuuy, okasbiBatoleMy ycnyru  BaHky
NOCTaBLUMK HOPUANYECKUX YCIYT U T. A.).

(ayauTop,

leorpaduyeckuii pernoH O6paboTku

O6blyHO [laHHble K/MeHTa ob6pabaTbiBatoTCA  Ha

Tepputopun EBponeickoro cotwsa / EBponenckon

aKoHOMMueckol 30Hbl (EC/E33), HO B HeKOTOpbIX

cnyyasix oHU nepepatoTcss M O6pabaTbiBaloTCA B TeX

CTpaHax, KoTopble HaxoaaTca 3a npegenamu EC/E33.

Mepepaya 1 O6paboTka [laHHbIX KNMEHTa 3a Npeaenamm

EC/E33 MOXeT NpOUCXOAUTb MpU YCOBUKM, YTO ANS

3TOr0 UMEEeTCA pUAMYEcKOe OCHOBaHWeE, Harpumep,

BbIMOJIHEHME HOPUANYECKON 06513aHHOCTY UK corflacue

KnueHTa, M NpUMEHSIIOTCA COOTBETCTBYHOLUME 3aLUMTHbIE

Mepbl. COOTBETCTBYHOLMMM  3ALUMTHbIMA  Mepamu

ABNAIOTCS, HANPUMEP, CneayloLme:

- NmMeeTca OenCTBUTENbHbBIN JOroBOp, COAepKaLlni
paspaboTaHHble EC TunoBble ycnoBus wu
0f06peHHbIE WHCTPYKUUK, cepTudukaTbl U TOMY
noflo6Hble AOKYMEHTbI, COOTBETCTBYHOLWME ObLLemMy
pernameHTy Mo 3aLiuTe AaHHbIX;

- B CTpaHe, Haxoaswencs 3a npegenamu EC/E33, rae
HaxoAWUTCA NPUMHUMalOLWLAass CTOPOHA, AOCTaTOUHbIN
YPOBEHb 3alWTbl [aHHbIX B COOTBETCTBUMM C
peweHvem EBponenckon Komucecuy,

- npuvHMMatlowan CTOpoHa cepTuduumMpoBaHa Ha
OCHOBaHMM PaMOYHOro COrfaleHns o 3awuTte
KOHpuaeHUmanbHon wuHdopmauum Privacy Shield
(NpMMeHsieTcs K NPUHMMAIOLLMM  CTOpPOHaM,
HaxogsLwmmMcs B CoefivHeHHbIX LLITatax AMepukum).

B cnyuyae o6palleHusi KnveHT nony4yaet 60siee TOUYHYHO

MHdopMaumto o nepepade [JaHHbIX KJMEHTa B CTpaHbl,

HaxogsLwmecs 3a npegenamu EC/ES3.

Mepvop xpaHeHUs AaHHbIX

[aHHble KnneHTa He O6pabaTbiBaloTCs A0SblUE, YEM 3TO
Heobxoanmo. MNepuos XpaHEHUss MOXET OCHOBbIBATbCS
Ha goroBopax ¢ KnumeHToMm, Ha onpaBAaHHOM MHTepece
baHka unu Ha NpuMeHsieMoM rnpase (HanpuMep, 3aKOHbI,
CBfI3aHHble C OyxrasTepcKMM Y4YeToM, 3aKOHbl O
NPOTUBOAENCTBUN OTMbIBAHUIO [EHEr WAW 3aKOHblI,
CBfi3aHHble C UCTEYEHMEM CPOKOB [aBHOCTM, Apyroe
YyacTHoe Npaeo).

Mo oKOHYaHWM 3akntoyeHHoro ¢ KnueHTom poroeopa
O6paboTka [aHHbIX KAMeHTa NpoAOJIKAETCs, eCN 3TO
HEOOXOAMMO AN BbINOJIHEHUSA  NPEeAYCMOTPEHHOWN
NpaBOBbIMW aKTaMK 06A3aHHOCTU, @ TaKXe C Lenbto
of6ecreyeHus COXpaHEHWUs [aHHbIX AN paspelueHust
CMOpOB, BbITEKAKOLWMX M3 3aK/IOYEHHbIX ¢ KnuneHTom
[OroBOpPOB.

Mocne oKoHYaHMA 3aK/oYeHHOro ¢ KnveHToM goroeopa
BaHk npofomkaeT O6paboTky [aHHbIX KAWeHTa, ecnu
3TO0 HEO6X0AMMO, YTOObI BbIMOMHUTL NPEeAYCMOTPEHHbIE
NpaBoBbIM aKTOM 06513aHHOCTM MM COXPaHUTb LaHHble
ONA  paspelleHWss  CropTa,  BbiTeKawowero  wu3
3aknyeHHoro ¢ KnueHtom porosopa. baHK xpaHuT
[aHHble KnveHTa B obuem cnyyae go 10 net nocne
OKOHYaHUA OTHOLWeHUM ¢ KNMeHTOM, TO eCTb C MOMEHTa
3aBeplUeHNs 3aKJ/toYeHHbIX € KnneHTOM [J0roBoOpoOB,
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€C/iM U3 MpaBOBOrO aKTa He BbITEKAaeT MPSAMOi
06A3aHHOCTN XpaHUTb [laHHble KJIMeHTa B TeuyeHue
[pYroro cpoka.

MpaBa KnueHTa, ABASAIOLWErocs 4YacTHbIM JIULOM
KnueHT, sBAAOWMACA YacTHbIM  JULOM, UMeeT
cnepyolwime npaea B cBA3n ¢ O6paboTKoii
MepcoHanbHbIX AaHHbIX:

xopaTaicTBoBaTb 06 WcrpaBneHun [lepcoHanbHbIX
JaHHbIX, €CNM OHM SBASOTCA HEeAOCTaTOYHbIMY,
HeMoJSIHbIMU UMW HEBEPHBIMY;

NpeacTaBnsATb BO3PaXKeHWUsi B OTHoweHun O6paboTku
MepcoHanbHbIX  AaHHbIX, €ClM  UCMOJIb30BaHWe
MepcoHanbHbIX JaHHbIX OCHOBbIBaeTcs Ha
onpaBaHHOM MHTEpece, B TOM yucsie Ha NpoduibHOM
aHanu3e C Uefnbto MPAMOro MapKeTuHra (Hanpumep,
noslyYeHMe MapKeTUHIOBbIX MPeAOXKEHWNIA UK yyacTue
B onpocax);

xopaTalcTBOBaTb 06 yaaneHuu cBoux lNepcoHanbHbIX
JaHHbIX, Hanpumep, ecnu [lepcoHasbHble [AaHHble
O6pabaTtbiBatOTCsl C ero cornacusi U ecnm OH OTO3Bas
cornacue. Takoe npaBO He MPUMEHSIETCA, ECNU
MepcoHanbHble [faHHble, KOTopble KnueHT npocuT
ynanutb, O6pabaTbiBalOTCA TakXKe Ha APYrux NpaBoBbIX
OCHOBaHUSIX, HarnpuMep, Ha OCHOBaHWW Aorosopa Wau
LN BbINOJSIHEHWS! FOPUANYECKON 06513aHHOCTY;
orpaHuuuneaTtb 06paboTKy cBoUX NepcoHanbHbIX JaHHbIX
Ha OCHOBaHWM MPUMEHSIEMOro Npaea, Hanpumep, B TO
BpeMsi, koraa baHk oLeHnBaeT, uMeeT N KnueHT npaBo
Ha yAasieHne CBOMX AaHHbIX;

nony4yatb MHGopMauumto o Tom, ObpabaTbiBaeT nn baHk
ero [lepcoHanbHble faHHble, W B cryyae, ecnu
O6pabaTbiBaeT, nonyyatb 0630p oO6pabaTbiBaeMbIxX
LaHHbIX;

nonyyatb cBou lNepcoHasnbHble AaHHble, KOTOpble OH cam
npepoctaBun M KoTopble  O6pabaTbiBalOTCA  Ha
OCHOBaHMWW Cornacusi nu Ans BbINoOMHEHUs LOroBopa, B
NMUCbMEHHOW MAN OBLLENPUHSITON 9NEKTPOHHON (opMe,
W, ECNIN 3TO TEXHUYECKU BO3MOXHO, NepefaBaTth AaHHble
ZpyrvMm nocTtaBLuukaM ycnyr (nepefiadya faHHbix);
oT3blBaTb CBOe cornacvne Ha O6paboTKy CBOWX
MepcoHanbHbIX AaHHbIX;

xofaTalcTBOBaTb O TOM, YTOBbl B OTHOLUEHUU HEro He
NPUHUMANOCb pELUEHWUN, OCHOBAHHbIX TONMbKO Ha
aBTOMaTU3NPOBaHHOM MPOLIECCE MPUHATUSA PeLleHuid, B
TOM Yucne Ha NPohUIbHOM aHanuse, eCNn 3TO BNEYET 3a
C060M1 KacatoLLMecs ero opuanYeckre NOCNeACTBUA UK
0KasblBaeT Ha HEero CyLeCTBEHHOE BAUAHME. ITO NpaBo
He MPUMEHSIETCS, ECNIN NMPUHATUE PeLIeHUi i He06X0ANMO
Ons 3akfoyeHuss € K/IMEHTOM WM BbIMOJSIHEHUS
[IOroBOpa, ecfiv MpUHSTUE pelleHUss Ha OCHOBaHUU
NpUMeHAEeMOro npaBa pa3peLLeHo unu ecnu KnueHT pan
CBO€ HelIByCMbICNEHHOe cornacue.

MopaBaTb XXanobbl Ha ucnonb3oBaHue lNepcoHasnbHbIX
JaHHbIX B IHCNEeKLMIo No 3aluuTe AaHHbIX ACTOHUK (BE6-
canT: www.aki.ee), ecnv oH cuuTaeT, 4To O6paboTka ero
MepcoHanbHbIX AaHHbIX 3aTparMBaeT ero npaBa U
WHTEpechbl Ha OCHOBaHUW NPUMEHSIEMOrO NpaBa.


http://www.aki.ee/
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OrpaHuueHune npas KnneHnTa KpeauTHbIM yuypexxaeHnem
npu O6paboTke MepcoHanbHbIX AaHHbIX YacTHOro nuua:
B cnyyae ecnu baHk o6pa6aTbiBaeT MNepcoHasibHble
JaHHble KnueHTa:

- MpW OCYLIECTBNEHUN MOHUTOPUHIA KOMMEPYECKUX

OTHOLLEHMIA c Lenbto NpoTUBOAENCTBUSA
OTMbIBaHUIO neHer 7 ¢uHaHcHMpoBaHuio
TEppopu3ma;

- C Uenbl nNpeaoTBPaLLEHUs MOLUEHHUYECTBa C
nnaTeXXamu 1 310ynoTpe6IeHNi Ha PbIHKE;
- C LieNbto BbIMOJIHEHUSI TPE6OBAHU 6€30MacHOCTU U1
NPUHSTUSE MEP NO YNpaBeHNUIO PUCKaMMU.

B cnyyae ecnu BaHk o6pabaTbiBaeT nepcoHaNbHble
NaHHble KnueHTa c Lenblo obecrnevyeHus
(DYHKLMOHMPOBaHUSA NNaTEXHOMN yCnyru.

OrpaHuyeHune npas KnueHTa npovcxoant c
NpYMeHeHneM crnefyrowmx YyCNnoBwuiA: He
o6pabaTbiBatOTCsi epCOHasibHble AaHHble creunanbHbiX
KaTeropui; baHk JOKYMeHTUpyeT Bce 060CHOBaHMWS Npu
BbIMOSIHEHUN TpeboBaHMI 6e30MacHOCTU U MPUHATUU
Mep NO YynpaBneHUO puckamu; bBaHk npuHMMaeT
COOTBETCTBYHOLIME Mepbl ANA 3aluTbl MpaB U CBOGOS,
KnueHta; BaHK npumMeHsieT Bce NpeAyCMOTPEHHbIe
cTaTben 32 nocTtaHoBneHus EBponenckoro napnamMeHTa
7] CoBeTta EC 2016/679 noaxoasume 7
COOTBETCTBYIOLIME 3aALUUTHbIE Mepbl U He XpaHuT
[aHHble B NepcoHMbUUUPOBAHHOM BMAE AOJblUE, YEM
3TO HEOBGXOAMMO ANA LOCTWKEHUS Lienei, B TOM yucne
ONA cobnofieHuns1 BbITeKatoLle U3 3akoHa 06513aHHOCTH
XpaHeHUs:, 3a WUCKIIIOYEHUEM CIly4YaeB, Korga ypaneHue
OaHHbIX CTaBUT MO  yrpo3dy  GYHKUMOHUpPOBaHWE
nnaTeXHoW cuctembl M baHK NpUMeHsieT Nnogxoasiume u
COOTBETCTBYIOLUME Mepbl, C MOMOLLbKO  KOTOPbIX
obecrneymBaeTcsl, YTo6bl faHHble He o6pabaTbiBaNUCh C
MHbIMU LiefI MU, KpOMe NPeyCMOTPEHHbIX 3aKOHOM.

KoHTaKkTHble AaHHble

KnueHTbl MoryT cBfAsbiBaTbcsi ¢ BaHKkoM B cBA3KM C
3anpocamu 1 aHHynupoBaHuWeM cornacui, u KnueHTbl,
ABNAIOWMECH  YaCTHbIMM  AMLaMK,  MOFyT  Takxe
TpeboBaTb peanusauum cBoux npaB npu O6paboTke
MepcoHanbHbIX AaHHbIX W MpeACcTaBNsATb >Xanobbl B
OTHOLLEHUN UCMONb30BaHWA [epcoHanbHbIX AaHHbIX.
KoHTakTHble AaHHble BaHka npuBefeHbl Ha cante AS
TBB pank: www.tbb.ee.

KOHTaKTHble [aHHble HasHa4yeHHoro cneuuanucra no
3awuTe faHHbIX Ans KnneHTos, ABAAIOWMXCA YaCTHbIMM
nvuamu: yn. BaHa-Bupy, 7, TannuHH, agpec an. novtbl:
andmekaitse@tbb.ee, ¢ nometkon «Cneuynanuct no
3almTe AaHHbIX».

[HeicTBrE NPUHLMMNOB M USMEHEHUSA

MpuHUMNbI JOCTYNHbl Ans KnveHTa B KOHTOpax M Ha
cavte baHka www.tbb.ee.

BaHK MMeeT NpaBo B OfHOCTOPOHHEM MOPSAKE UBMEHATb
HacToAwmin Mopsgok, yBegomMmns 06 aToM KnwueHTa 3a
OBa MecAua B nopsgke, npeaycMOTpeHHoM 06wumu
ycnosusimu banka.

13.3.

NPUHLUWMIMNBI OBPABOTKWU OAHHbIX KJTMEHTA
LencTteutenbHbl ¢ 09.06.2020

B He perynmpyeMbix HacTOAWMM AOKYMEHTOM BOMpocax
BaHK  pyKoBOACTBYyeTCS 3aKOHOM O  KPEAUTHbIX
yupexaeHuax, 3akoHOM O 3aluTe MnepcoHasbHbIX
OaHHblX, O6WMM pernameHTOM MO 3aluUTe AaHHbIX
EBponenckoro cok3a, WHCTpYKuusMuM ®OUHAHCOBOWA
MHCNEKLUM 1 NPOYMMU NPaBOBbIMMU aKTaMW.

HacTtosawasa pegakuus MpuHuunoB O6paboTku [aHHbIX
KnueHTta AS TBB pank yTBep>xgeHa lNpaBneHnem AS TBB
pank 18.12.2019


http://www.tbb.ee/
mailto:andmekaitse@tbb.ee
http://www.tbb.ee/

